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ABSTRACT

The objectives of this research were 1) to study the effectiveness of
mediation system management of the Court of Justice based on governance
principles 2) to study the factors directly influencing the effectiveness of the
mediation system management of the Court of Justice based on governance
principles and 3) to propose the suggestions for improvement the factors directly
influencing the management of the Court of Justice based on governance principles.
This study employed mixed methods with the main qualitative research and
supplemented by quantitative research techniques. The qualitative approach was
conducted by in - depth interviewing 30 key informants selected purposively from
the Court of Justice comprising 7 judges, 9 conflict mediators, 1 mediation officer, 3
attorneys, 3 investigation police, 1 administrative officer, 4 lawyers, 3 academicians
in law who involved in the process of mediation management systems of the court
of justice. The data were analyzed by using the content analysis. The quantitative
approach was conducted by collecting the data from 230 respondents who were the
people experienced the mediation services from the Pathum Thani Provincial Court
of Justice, Thanyaburi Provincial Court of Justice and Juvenile and Family Court of
Justice in Pathum Thani province and selected by multistage sampling. The data
were collected by using a rating scale questionnaire and data were analyzed by using
descriptive statistics comprising frequency, percentage, mean, and standard
deviation.

The research findings were as follows:

1) The effectiveness of mediation system management of the Court of Justice
based on governance principles in overall and in each aspect were at high levels.
This mediation systems carried out by parallel with the normal judgment process.
The people would have a choice to end their dispute by themselves with mutual
advantage of litigants because of the convenience, speed and efficiency. The litigants
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could negotiated to terminate the disputes with mEREFEM actionas arr-anotier
way for peaceful society. Moreover, this system erﬁw&'nced--xha---affwiemegy--%fon/éngr-t
judgment process and the judges, mediators, and staff satisfied because of the
decreasing of the lawsuits pending and saved the budget. Therefore, it was the
benefits for justice process.

2) The factors directly influencing the effectiveness of the mediation system
management of the Court of Justice based on governance principles comprising (1)
judges or mediators should be the person who was accepted by parties and was not
the people who gained or lost from cases. Moreover, seriously applying the
governance principles, morality ethics, integrity and respect all parties in any cases.
(2) The mediation system should be utilized the proper leadership of mediators to
solve the disputes with knowledge, understanding the dispute mediation process
and preparing the managerial resources appropriately and (3) the cooperation of
litigants such as the accusers, accused, witnesses, lawyers, and relevance people
volunteered with each other to let the mediators to reconcile any disputes.

3) The proposed suggestions for improvement the factors directly influencing
the management of the Court of Justice based on governance principles comprising
(1) the mediators must had the intention, vision and used mankind to interact, create
warm atmosphere and able to coordinate the relationship between litigants. They
must constructed the confidence, serving as devotion for conflict management
process as well as showed the creative vision to solve the disputes (2) the mediators
should be able to use their communication skills and sequent procedures such as
the dispute analysis, planning in disputes management and formulated the
procedures comprising identification of problem issues, find out the needs and
enhanced the choices as any possible option etc. (3) the mediators should have
changed the interaction structure in order to adaptation of litigants’ conflict
behavior, changed the way to convey the feeling to reduce one’s resistance behavior
(4) the mediators should have hold their values, ethics and standard for the
intention of helping the litigants to meet their appropriate needs in the compromise
and stop the disputes. and (5) improving the Order on Management of Court of
Justice in the Case of Dispute Mediation 2544 B.E. by enhanced the more using of
the mediation system and in order to the Court of Justice attained the aims of the
lastly dependence of people.
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ABSTRACT

The objectives of this research were 1) to study the achievement of Thai
Sangha management of the National Office of Buddhism 2) to study the factors
affecting the achievement of Thai Sangha management of the National Office of
Buddhism and 3) to propose the suggestions for improvement the factors affecting
the achievement of Thai Sangha management of the National Office of Buddhism.
This study used mixed methods research. The quantitative research was conducted
by 130 samples of 179 populations comprising the administrators of the Regional
National Office of Buddhism, the Deputy Presidents of the two Buddhism
Universities and the members of Buddhism Protection Centre of Thailand which
purposive sampling. The sample size was derived from Krejcie and Morgan’s table.
The data were collected by using 5 level rating scale questionnaire. The data were
analyzed by using frequency, percentage, mean, standard deviation and stepwise
multiple regression analysis. In the qualitative research, the key informants were 27
executives of the three sample groups mentioned above who were selected by
using snowball technique with an in-depth-semi-structured interviewing the data
were analyzed content analysis.

The research findings were as follows:

1) The achievement of Thai Sangha management of the National Office of
Buddhism in overall was at a moderate level and ranked from the high to the low
comprising (1) The Sangha Education’s achievement (2) Dharma practices (3) Dharma
propagation (4) Sangha management and (5) Monastery’s renovation and restoration,

respectively.
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management, and cooperation can hypothesize the factors affecting the achievement of Thai
Sangha management of the National Office of Buddhism at 54.8 and with a statistically
significance level at 0.5.

3) The proposed suggestions for improvement the factors affecting the
achievement of Thai Sangha management of the National Office of Buddhism
comprising the increasing job planning and cooperation, it could achieve better
results in managing the Thai Sangha. The National Office of Buddhism should
propose its plan to the Supreme Sangha Council of Thailand. The National Office of
Buddhism should also sign an MOU with the Local Administrative Organizations or
Subdistrict Administrative Organizations.



