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q 24 28 L~.tJ. 2522 3.53 ViLPl~ 

515331801131 "hl'l'l~'l'Jif'Vl~'l L~"hltl"hl ..,25 14 L~.tJ. 2526 3.46 ViLPl~ 

51533180115 "hl'l'l~'l'JVi"ll'lJ'l ~~L~m26 25 ~.101. 2517 3.23 ViLPl~ 
<S OV .. 

51533180116 I "hl'ltJ~'l"hl~ lJ'IiOl"hl'Vl~ 

., r., ... 

27 25 ~.tJ. 2523 2.71 ViLPl~ 

51533180117 I "hl'ltJ~~"hl"hl'Vl iOl"hl'VlnL~'128 1 (;1.101. 2529 2.74 ViLPl~ 

51533180120 I "hl'l'l'Cl~31tJ 1"lltJ~~29 15 n.101. 2517 3.16 ViLPl~ 

.... -. tr .... 

51533180121 I "hl'l'l~'l'JiJ'lruM'l ~'lLI01"hl "30 17 n.101. 2528 3.40 ViLPl~ 

515331801231 "hl'l'l~'l'J'J"hl'J~'l"lJ ~~~:::31 31 n.101. 2528 2.81 ViLPl~ 

51533180125 "hl'l'l~'l'J.n'VlVitJ'l Vi~~(;I~'l 
.... 

32 5 n.101. 2530 2.66 
.... 

ViLPl~ 

515331801291 "hl'l'l~'l'JL~'l'Jfl'l MtJ'l'l"hl'tln33 12 ~.1"1. 2530 3.06 ViLPl~ 

51533180131 "hl'l'l~'l'Jnlj'tl~ 1'Jn~:::L'Vln 
... 

34 27 ~.tJ. 2530 2.93 ViLPl~ 

51533180132 I "hl'l'l~'l'J,J,'l~"hl LVitJ1tJ 
... ... S­

35 1 iJ.l"1. 2529 2.88 ViLPl~ 

515331801331 "hl'l'l~'l'Jn(;l(;ltJ'l 'tl'liOl(;l"hl36 5 n.tJ. 2529 2.77 ViLPl~ 

51533180135 "hl'l'l~'l'J~~'l~ L"ll!ln 
, 

37 27 n.l"1. 2525 3.38 ViLPl~ 

515331801361 "hl'l'l~'l'J"hl'l~n~nr iJ~'1n'Cl'l'l JIl­38 27 ~.tJ. 2529 3.40 ViLPl~ 

51533180137 "hl'ltJnl.n'Vl~ ~"lJ1~Pl'l'Cl 
q 39 17 ~.1"1. 2526 2.94 ViLPl~ 

51533180140 I "hl'l'l~'l'Jm-tJ'ln~ ~'tl"hl(;l'l'l ~40 29 ~.1"1. 2526 3.36 ViLPl~ 

, ... 
51533180141 I "hl'l'l~'l'J~'l~tJ ~'l"hl:::'LJl'l'J'I'; Vc41 7 ~.1"1. 2524 3.27 ViLPl~ 

51533180144 I "hl'ltJ~"hlru 'tl~'l~L~'tl'l .. ~ 
42 2.6017 ~.1"1. 2531 ViLPl~ 

I....... . 
51533180145 I "hl'l'lfl'l'Jnl 'tl'l'Vl'tl'l 

I 

43 11 n.l"1. 2499 3.28 ViLPl~ 
I ClIIi ClI 

51533180146 I 'J'l'Vl~'tltJ(;I~'tl'1"ll'l ~'ClLn~~44 1 (;1.101. 2522 2.69 ViLPl~ 

51533180147 I "hl'l'l~'l'J~~(;I~'l LU"hllJn45 6 L~.tJ. 2527 3.12 ViLPl~ 

515331801481 "hl'l'l~'l'J"v1~~'l'J n'lsDtJ 'I46 31 ~.1"1. 2526 3.48 ViLPl~ 

51533180149 "hl'l'l'1"llM'l ~'VlfiLtJ"lloJ47 28 ~.1"1. 2528 3.03 ViLPl~ 

51533180151 I "hl'l'l~'l'J'i'Cl'l.rnltJ Vi~~iJ~:::~'Vlt 
OV.... OV 

48 2 (;1.1"1. 2530 2.93 ViLPl~ 

51533180152 I "hl'l'l~'l'J'J'Cl'Cl 'Vl"hll.J(;I~ ~49 2 n.tJ. 2532 3.25 ViLPl~ 

51533180153 I "hl'ltJn!j1(;j:j 1.J(;I~~~~50 9 n.~. 2531 2.87 Vi LPl~ 

51533180156 I "hl'ltJ4'mfl'l'1 'Vl'tl'lL~Pl51 26 ~.1"1. 2528 3.05 Vi LPl~ 

51533180158 I "hl'l'l~'l'J'1iOl"hl'lfi 'J'I~'l~n'Cl'l'l52 7 n.101. 2526 3.02 ViLPl~ 

• • -. -. tr 

51533180160 I "hl'ltJ~'l"hl'liOl l.iOlLLrl'J53 21 n.~. 2515 2.88 
I 

ViLPl~ 
... 

~ 49623180106 I. "hl'l'l"ll'Cl~'l ~~iOl(;l(;l 1 ~.101. 2507 3.40 ~LPl~ 
1 

I 



- 3 - m~'lJ1'V11~D~niOlUtlJ;;[PI• 
..J iJ~~UlVl

r)'l.l L~'fl'l.l tlLn~ II"1~L~'l.l'l.l~1~'lJ~1 ~~~iJ~~~1j;]"J "ll'fl ",n'-J~n~• ,rn~n~1 

~1~1~~1n1i~~n1i~~1~ 

55 1496231801231 'l.l1'1~1"J'-J11'~~1 ~11"1~~'l.lfi 

L'U~U 

9 il.l"1. 2500 3.04 ~LPl~ 

56 49623180155 'l.l1Um~~ 'fl1'l.l"JU 25 D.I"1. 2504 2.77 ~LPl~ 
r ....v 

57 50623180141 'l.l1U'fl'l.lMtlJ V1~ru'fl~ to 12 ~.1"1. 2516 3.54 ~LPl~. '" 
'I r <>I

5063318030258 'l.l1'l~1"J~ ~'lJ~~V1 LiOl~'fl1~ * 1 il.l"1. 2527 3.28 ~LPl~ 

50633180304 'l.l1UrWVlMru Ln~~'l.lfi * 10 '-J.I"1. 2520 3.2559 ~LPl~ 

50633180305 'l.l1'l~1"J'l.l'l'l.l"ll "J~~tlJ-nU 9 '-J.I"1. 2528 3.0360 ~LPl~• 
50633180306 6 D.I"1. 2526 3.4161 'l.l1'l~1"Jii~~~6j1~ru Ln~~LPl~ * ~LPl~ 

50633180307 'l.l1U~UiVlf 'fl1iJ'fl'l * 10 ~.U. 2517 3.3562 ~LPl~ 
I 

50633180308 'l.l1U~~~-nU ~"lJL~'-J * 29 n.l"1. 2518 3.5263 ~LPl~• 
50633180309 'l.l1'l~1"Jf[PI'l.lm U'liJ~~L~1'j * 14 (;1.1"1. 2524 3.7764 ~LPl~ 

I 
.odI .... ..::::.. tr 

50633180312 'l.l1'l~1"JVI'l.l~'l.l "Joo.J'l.liOl(;l[PI 18 D.I"1. 2519 2.9265 ~LPl~
'II 

50633180314 'l.l1'l~1"J"Jn~ L'fl1l1~~"J~~tlJ 22 ~.1"1. 2522 3.2966 ~LPl~• 
IV tr Id .r 

50633180315 29 ~.1"1. 2521 3.2567 'l.l1'l~1"JtlJ!Jj'l.l~ Vl'fl'l~VlD * ~LPl~ 

50633180316 'l.l1'1"J~~tlJ~~ ~"lJiJ~~L~1'fi * 24 n.~. 2507 3.6168 ~LPl~
• <it 

50633180317 'l.l1'l~1"Jru."ll1~1 "J~~"lJi'l 18 il.l"1. 2520 3.0869 ~LPl~• 
<>I .. 

70 149723180101 1'l.l1'l~1"Jn~~tlJ1 '-J"ll1(;1 29 ~.1"1. 2522 2.75 ~LPl~ 

71 149723180103 1'l.l1'l'Yi''l.lVl'l.l1 "lJr)ryLiOl 22 n.u. 2522 2.94 ~LPl~ 

72 149723180104 1'l.l1'l~1"J~rytJf"ll6'l.l1l1 LnPl~"ll1iJn~ru 24 n.u. 2510 3.21 ~LPl~ 

73 149723180106 1'l.l1UD'l.lPln#; 'flfii1tlJry1~~~#; 11 [PI. 1"1. 2526 2.91 ~LPl~ 
.c:...r G.I 

21 n.u. 2524 2.16 ~LPl~74 1497231801081 'l.l1U'l.l~VlD U~'-J'l 

75 4972318011 0 'l.l1'l~1"J,r'l.lVi~1 4''l.lLn 18 n.l"1. 2524 2.81 ~LPl~ 
.r IV Id 

20 ~.1"1. 2524 2.9076 149723180112 1'l.l1U'l.JtlJtlJ~VlD iOl'l.l~ ~LPl~ 

77 149723180114 1'l.l1'l~1"JiJ,r~~1 t'l(;l~:::Q~ 22 (;1.1"1. 2525 2.54 Vi LPl~ 

78 149723180116 1'l.l1'l~1"J~'-J~~1 ~1~(;I~ .. 'j 26 '-J.I"1. 2525 3.32 ~LPl~ 

79 149723180118 1'l.l1'l~1"J~'l"J1~tJ L"llU[PI::;'-J1(;1tJ 15 [;1.1"1. 2526 2.68 ~LPl~ 
"" .. r80 149723180122 'l.l1'l~1"JllVl~iOl1~'l.l V1'l'lffi~'-J 14 '-J.I"1. 2529 2.22 ~LPl~• 

81 49723180127 5 (;1.1"1. 2527 2.57'l.l1UD'l.l~~oo.JoJ" L~1l'l.lD'l.l1 L~!J! ~LPl~ 

82 49723180130 'l.l1'l~1"JUPl1f(;loJ" LVI~'fl'l.l~'-J 1 ~.1"1. 2528 2.33 ~LPl~• 
83 49723180131 'l.l1m~PlPln#; LLr.l'-JL~ 11 n.~. 2519 2.76 ~LPl~ 

<>I 

84 49723180132 I 'l.l1'l~1"J"J~~tlJ1l1 Pl~~~1"11'-J 29 n.u. 2528 3.09 ~LPl~ 

85 49723180136 I 'l.l1'l~1"J"J1~'l.l1 L~'lL'lJ 17 D.I"1. 2527 2.36 ~LPl~ 

86 49723180137 I 'l.l1U~VlDr)"ll "J'll"1oW'flUm 28 n.u. 2523 2.74 ~LPl~ 

.
, 

87 149723180142 1'l.l1UPllln~ =n'l.lLiOl1'ru 15 '-J.I"1. 2524 2.97 ~LPl~'"
 

88 149723180143 1'l.l1UM1"Jr;jj ~'l.l1l1
 1 ~.1"1. 2524 3.22 ~LPl~• I ..
~i 49723180144 i'l.l1U~1L~iOloJ" 4''l.l~ I 11 n.l"1. 2521 2.58 I ~LPl~ 

1 



- 4 - m1'jJ~'VI11n1fhUnloYi[;'l 
q 

~1~'jJ~11ifltl1:;~1j;j''J <OIl 
-n'fl 'lJ12.Jfln~ 

q 
1''lJ L~'fl'lJ tJ Ln ~ 1l"l:;L~'lJ'lJ 

L'll~tJ 

tl1:;L1l 'Vl 

'l!nMnh"l 

~1~11~1n1~~[;ln1~~11tl 

28 [;'I.l"l. 25281 3.6190 149723180145 1'lJ1..:1fl1'Jflnruru1 'IJruLLN ...... 
CiI 0101 qQl ViLfll~ 

3.251 YLtJ. 252149723180148 I 'lJ1tJfl~00J1" 'Vl'fl..:lLLtl2.J t"­
q 

91 ViLfll~ 

92 149723180149 1'lJ1..:1fl1'JLn[;'l'lJ111 .nl"l1~~1~ 
q 

14 n.tJ. 2531 3.11 Vi LPlh' 

93 149723180155 1'lJ1tJ'fl'lJMru fl'llfll1 
q q 

4 [;'I.l"l. 2523 2.57 ViLPl~ 

94 149723180157 1'lJ1tJn~~~ 1..J~~~1 16 n.tJ. 2525 2.91 Vi LPlh' 

95 149723180158 I 'lJ1..:1fl1'Jn~'lJ'lJ1C1 '1lilfl11 17 n.l"l. 2518 2.88 ViLPl~ 

, 
96 151733180101 1'lJ1..:1fl1'Jn2.J~1[;'1tr ti2.J'lJ'J~ I/' 21 W.l"l. 2529 3.73 ViLPl~ 

97 151733180103 1'lJ1..:1fl1'Jn..:lm'k!liltr 'J..:Iii''lJfl ' 3 2.J.l"l. 2523 3.57 ViLPl~ 

98 151733180105 1'lJ1tJ-n'lJ1tJfl fl1~1:J~ .. 
q 

7 n.tJ. 2505 3.53 ViLPl~ 

'lJ1..:1fl1'J-n2.JI1'lJ-n 'l.l2.JViUIil 
" q q 

99 151733180106 18 ij.tJ. 2526 3.06 ViLPl~ 

'lJ1..:1fl1'J'lJ..:I~n~ru yJ2.Jn1W~ II 
q 

100 51733180108 26 n.l"l. 25241 3.47 ViLPl~ 

'lJ1..:1fl1'J'I!'lJ'Vl1''lJ 1..J'k!tJ1[;'1tr ll' 

" 
101 151733180109 4 L2.J.tJ. 25261 3.43 ViLPl~ 

51733180110 1'lJ1..:1fl1'JUI11 'fl'J2.JU2.J102 16 W.tJ. 2524 3.04 ViLral~ 

51733180111 I 'lJ1..:1fl1'JL'lJ[;'I1'lJ111 '~fl2.J " 

" 

103 7 ij.tJ. 25251 3.52 ViLPl~ 

51733180113 I 'lJ1..:1fl1'J1..JC1J~'lI n'flLLn'J104 11 W.l"l. 2527 2.77 ViLPl~ 

51733180114 1'lJ1..:1fl1'Jtl1:;111n1 LLrl'J4''lJ'Vlf ..105 21 n.tJ. 2529 3.28 ViLPl~ 

106 151733180115 1'lJ1..:1fl1'J-n'k!1rufll1 i..:l'll1[;'1tr 3 2.J.l"l. 2512 2.97 ViLPl~ 

107 151733180116 1'lJ1..:1fl1'Jtl'Vl2.J1n1 ~'lJLLrl'J to 3 n.l"l. 2526 3.78 ViLPl~ 
.... .... r 

'lJ1tJWtJ'fl2.J LI:J'flnW'lJn~'lI10851733180118 27 fl.l"l. 2517 3.14 ViLPl~ 

'W1..:1fl1'Jn~tJn1 'll1mtlC1Jlil~109 51733180119 31 2.J.l"l. 2528 2.71 ViLPl~ 

.-oCII CI Q 

'lJ1..:1fl1'J11g.[;'I1 1nn~m'" 
" q 

110 51733180120 7 n. W. 2524 3.91 ViLPl~ 

'W1..:1fl1'J2.J1~nl L'lJC1J[;'ImN111 51733180121 20 n.l"l. 2524 3.10 ViLPl~ .. ~ 
'W1..:1fl1'J~nl1'J11nl W..:I-n'W112 51733180123 20 2.J.l"l. 2514 2.85 ViLPl~ 

'lJ1tJ'J1fl11~ ~1'Jtl1:;~1113 51733180125 7 n.tJ. 2524 2.83 ViLPl~ 

'lJ1tJfll1nltJ LLfl'J..:Im1ru ~ 
" 

114 51733180128 6 n.tJ. 2520 3.89 Vi LPl~ 

'W1tJiruru1 'Vl2.Jfl1'fl~ .. 
'" '" q 

.... r cr I 

11551733180130 3 fl.l"l. 25191 3.65 Vi LPl~ 

'W1m'fln~n~nl fll"l'lJnl:J'fl..:l 
q 

116 51733180132 26 n.l"l. 2530 3.11 ViLPl~ 

'lJ1..:1fl1'J~'lJ'Vlf~.nfl n~mtl1:;~'Vlt lI'117 51733180133 14 fl.l"l. 2529 3.79 ViLPl~ 

'lJ1..:1fl1'J1il"Yl12.J1fll fl1'fl~ '" q 
118 51733180134 28 ij.tJ. 2527 3.39 Vi LPl~ 

, " 
119 151733180137 1'lJ1..:1fl1'J'fl:'D1C1J1ru ~'J'lJ'1'V1qj • 13 W.l"l. 2527 3.83 ViLPl~ 

......51733180138 I 'lJ1..:1W11nl 'fl2.JLLn'J120 21 n.l"l. 2492 3.15 Vi LPl~ 

51733180139 I 'lJ1tJ1~1'OOJtr 1..J'k!nl11-n121 16 ij.tJ. 2500 2.79 ViLPl~ 

51733180140 I 'lJ1..:1fl1'JLfl1'J~n~ru 'lJ11~m'lJ .. 
, 

122 8 [;'I.l"l. 2526 3.35 Vi LPl~ 

123 151833180121 1'lJ1tJtltJ:;W..:Ii U2.J'lJ'J~ 24 [;'I.l"l. 2529 2.53 
. ......... r .... Q I 

ViLPl~ 

I 124 151933180209 I'lJ1..:1nll1'Vl1 W'lJn'lJ[;l'Vl I 23 n.l"l. 2516\ 2.97 I Vi LPl~ 



• • 

- 5 - n'l~'IJ1'~'l~~~n"'lunloVi~ 

, 
<01 1J~:;Ul'Vl~'W L~'f)'W tJLn~ II"l:;LL~'W'1l'f)~'l~'IJ~1 ~~~1J~:;~'l~'J 'W'l3-J~~~ '" ,rn~mnL'il~U 

~1~1~~1n1~~~n'l~~1'U 

125 I 51Q33180132 I 'W'l..:l~'l'J'J~~nlUll'l ~3-J,r'f)..:l 16 L3-J.U. 2518 2.45 ~LM1;' 

126 I51Q33180217 I'W'lUn~~U~fi 4''W'Vlf1J~:;~'IJ 7 n.u. 2527 2.69 ~LM1;' 

127 51Q33180115 'W'l..:l~'l'JL'lJC:"'l3-J'lPl ~'f)'W~1l'l~ « 10 ~.I"l. 2527 3.45 ~LM1;' 

128 51R33180101 
IV ............. ..... 

'W'l..:l~'l'Jn~~~~~ 'il~~'Vl'W 24 fi.l"l. 2518 2.80 ~LM1;' 

129 'W'lun~'W ~'IJru f£51R33180102 10 n.u. 2522 3.29 ~LM1;' 
OJ • '" 

130 51R33180104 'W'l..:l~'l'JLnM1''W 'IJru;:J;:JL'1lU 28 L3-J.U. 2525 3.06 ~LM1;'.'" 

131 I 51R33180105 I 'W'lUI"l'Vl'l'Jfi ~'Vlfi'IJ1''IJ'l~ 16 ~. U. 2524 2.83 ~LM1;' 
<V r r

132 51R33180106 'W'lU"'lnm~1;'ru L'J'1ln'l3-J'l 19 n.u. 2521 3.01 ~LM1;' 

133 51R33180108 21 L3-J.U. 2515 2.83'W'lm"'l1;'~'l ~~~n ~ LPl1;' 

134 51R33180109 'W'lut[~~iu 'f:J~~~'Wfi I/o 28 n.u. 2519 3.37 ~LM1;' 

135 51R33180110 14 fi.l"l. 2523 3.41'W'l..:l~'l'Jnr~n~~'l ~..:l~iu • ~LM1;' 
A ....... Ir'lClo.
 

136 51R33180111 'W'l..:l~'l'Jnl'1l'W'W'Vl L"1J~~~'W'lJru 9 ~.I"l. 2521 2.83 ~LM1;'.'" 
'" "'."1137 51R33180112 'W'l..:l~'l'J~~ru ~lJ'f)3-J 19 n.l"l. 2526 3.02 ~LM1;'• 

138 151R33180113 I 'W'l..:l~'l'J"rM;j~ 'I.l'J3-J;:J 7 ~.U. 2527 3.03 ~LM1;' 

139 151R33180120 I 'W'lmJ~:;L~1'~ ~'l~'lLLn'J 14 ~.U. 2517 3.11 ~LM1;' 

140 151 R33180122 I 'W'l..:l~'l'J~'1l1''W'Vlf L~'lJ'W 26 ~.U. 2528 3.08 ~ LM1=t 

141 151R33180125 I 'W'l..:l~'l'J~~~'l M1iu 1 n.u. 2528 3.07 ~LM1=t 

142 151R33180126 I 'W'l..:l~'l'J'J~nltJ~'l 1J~:;~'l'W~'Wfi 4 3-J.I"l.'" 2527 2.80 ~LM1;' 

143 151 R33180127 I ~'IJ~'l~'JfojL'f)n~ru..:l'J'l~ru. ir..:ln~. JI. 24 '" 3.303-J.I"l. 2521 ~LM1;''" 

144 51R33180129 'W'l..:l~'l'JMP1fi~ 1J~'l..:l1J~:;L~1'j " 15 ~.U. 2523 3.29 ~ LM1;' 

145 51R33180130 'W'l..:l~'l'JJi'Vl1~'W~'W fi'W'l~'VlfiL'JM .. 24 3-J.I"l. 2519 3.52 ~ LM1;' 
A ... .Q ...

146 51R33180131 'W'lU~~~U 'f)ll~3-JU'l'W'W'Vl 30 ~.u. 2522 2.88 ~ LM1;' 

" r ....
147 51R33180132 'W'l..:l~'l'J~~'lll~ru ~3-JL~'l'J~~ 15 ~.u. 2521 3.17 ~ LM1;' 

148 51R33180133 'W'lui3-J~'Vlt I"l~..:l LL~..:l " 8 L3-J.U. 2512 3.29 ~ LM1;' 
, 

CII ........ -=Ic::I

149 51R33180135 'W'l..:l~'lU~'WU ~'WI"l~ 28 L3-J.U. 2508 3.09 ~LM1;'• 
150 51R33180139 'W'l..:l ~'l 'J~'W~ ~'l 1J'l'W:;'J..:l1Ol 3 ;:J.I"l. 2527 2.93 ~LM1=t 

151 51R33180140 'W'l..:l~'l'J"'l~~U'l i..:lLn~~ " 8 ~.I"l. 2526 3.25 ~LM1;'• 
152 151R33180147 I 'W'l..:l~'l'Jnl~'1l'lll~nr ~'l~..:l 15 L3-J.U. 2525 3.10 ~LM1=t 

153 151 R33180148 I 'W'l..:l~'l'J ~'J..:ln3-J~ ~'W'Vl~~..:l 27 n.l"l. 2529 3.01 ~ LM1;' 

~1~11~1n1~'U~'VI1~fi~n'"lLL~'L.l.:l1'111n1~IW~1(;l. - - • - ­
154 ~ LM1;'14922322010~ I'W'l..:l~'l~~~~~~....'l.Jtl.J;:J.... .... , J 26 n.l"l. 25301 2.08 

~1~11'111 n1~'U~'VI1 ~fi~n'"l LL~'L.l.:l1'111 F1'el3J'W1 L(;l'el~fi~n'"l. .
 
155 49223490118 I 'W'l..:l~'l'JLYitl.Jm 'W'J'W~'l~ I 2 ~.U. 25301 2.46 ~ LM1;' 

A r A r
156 50223490151 'W'lU'J'VlU'lfi~ru L3-Jfi'l~..:l~ 30 n.u. 25261 2.40 ~ LM1=t 
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4 LLUU ,tU '~LLn~1ULLUU 2 ~U~Vo11fhJn11~1lJ~1 LLUU 3 ~'l.t1~'3.i~flrnm~ LLUU 4 ~'l.t1~~CiI~El~1£.Jn~1\l 
'lI Ill' 'Ill 

LLUU 5 ~'l.t1~LiJu~1Vo,r1rllJ"1U 
~ 

ABSTRACT 

The purposes of this study were to describe leaders' behavior and employees' work life quality 

as well as to analyze the relationships between leaders' behavior and work life quality of the 

Provincial Electricity Authority Rangsit Electrification Administration employees. This survey used 

questionnaire collected from 110 employees. This study used Pearson Product Moment Correlation 

was used to analyze relationship between the leaders' behavior and work life quality of the Provincial 

Electricity Authority Rangsit Electrification Administration employees at the significant level of 0.05. 

the relationship between leaders' behavior and work life quality of the Provincial Electricity 

Authority Rangsit Electrification Administration employees showed that there were four types of 

leaders' behavior affecting employees' work life quality which were country club management, 

impoverished management, middle path management, and theam management. 

~hft1~ru: ~t")~m1lJ~'l.t1, flrnm~iiiCilm1tl1\l1U, m1'~Vl1~1ullljmfli'\l~Ci1 
., ClJ II III 

Keyword: leaders' behavior, employees' work life quality, Provincial Electricity Authority Rangsit 

Electrification Administration 
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~ ~ .. 

~1i11rntl111fl~ ~'lJU1Ci11VonJ')CiIEl cilU~'lJ1~;\l"1U ~Vo,r1~,)CiIVo1LL~::,)1Vo'\.i,1£.J~~\l"1U'~Vl11inutl1::"ll1"llU 
~ ~ ~ 

LL~::mfl1i1n~ElCil~1Vom1lJ1Ci1£.J~m1'~Vl1~1ullljmfli'\l~CiIil~un\l1ULL~::~U1Vo1111lJ,f,,~u,)1U1U 152 
II II 'l.I cu 

flU ilVo'lt1~liu1m1LLntl1::"ll1"llULL~::mfl1i1n~ElCil~1Vom1lJ 1iLnCilm1lJVi\l~El hl.'i\l~CiIElci1"~1i1" ~\lm1 
II II cu II 

• 1A ..... d 1" ".'1 :: \l '1 ' ..I , ~::. 1 A..I ~. 1 .
lJl1UCiI\l1UL~El'YI~:: VlU11~1Ci1tllJ1::~\lflmlJLlJ1VolJ1£.JUU blJ "llL1El\l\l1£.J CiI\lUU um1Ci11LUU\l1U'lJEl"m1;w • • 

'~Vl1 ~1ullljmfli'\l~Ci1 ~::tl1::~U ~ ~ ~1 L1~CiI1lJ LiJ1VolJ1£.J LL~::lCi1tltl1::~\lfl~ri1VoUCiI' i,tu UElm1n ~U~V011 
~ ~. 

" ::. "', d.... ~ d ~ '" 1 .I A ...... d:'1 ~ d" A 1" 
LLl1nUUEln~1UVoU\lnflEl~Un\l1U LL~::m1'Y1~Un\l1U~::lJm1lJl.'i'lJ Un11lJ l1 UCiI\l1U 'If''LlJU~'''YI~U1Vo11m1 Vo.;w ~ 

Goo<:'1 .d .cd a Q..o d I A ti'.d... VI .... a,.. ­Q,.o .m1lJ~U1~ L~11::~Un\l1ULlJU'YI1~£.J1m'YIlJm1lJ~1flru'YI~CiIEl£.J1\lVoU\l'lJEl"El\lflm'YI~::CiIEl\l bCil1Um11J1Vo11 
~ 

LL~::1itl1::1£.J"ll,rElci1\lfilJ~1 LyjElliLnCiltl1::~'YI~m~ LL~::tl1::~'YI~~Glq}El El"flmq} El'tJ• 

L 
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~ , 'll 

LV;~hJ1'V\11'V\1mr~ ~~h L~tb::L~U~\1 n ~ll ~13Jl1fl,.1.1'ltlHdj WDEl 3Jt'lLUn11nl'V\ U~ LL U1 'Yl1\1'V\1Ell~n11 
~ ~ ~ 

1J1Vll1\11WlJ El\lVl\l.l U\llU'l~ 

.. "" ... 
[I 1..1 n"HlLUat'1tinT'i• 

~ t1"/"1. Cill LL 1'Y1 ~n:lfl 

~lLLtl1~U 'l~LLfi 'rib]~n113J~'t.b 
~ 

~lLLtl1Cill3J 'l~LLri flml11'ri:alCilm1'\'h,jlWlJEl,j'ri,rmlUnTj'lvivh~lUll3jl11flf\l~'1I, ~ 

2. t11::"1l1mLL~::THh)~lElV1\1, 
t11::"1l1n1 lum11~tJfl.f\ld'l~LLfl Yl,rml~m1'lvi~1~l~1l3Jl11fl1,j~'1I -;il~lU1l3J'tf\l~~ 152 flU 

'll 

LU3JflUltJU 2552 (~3J1: LL~Un1J1Vll1\11~,..tl'llJn11'lvi~1~l~nij1l1flf,j~Cil), ~ 

n~3J~lElVl,j LUn111'ftJfl.f,jd''l~'illnm11,n~f11UlmCill3J~m'lJEl,jtJl3J1L\i. (~:nCil b]'YIt'il~qj, 2547 

: 117) ~1::~1Jml3Jflt'l1'11Lfl~ElUL'Yhn1J.05 'l~ml3J~lElVl\1 -;ilUlU 110 flU, 
'I'11m1~3J~l ElVl,jhWEll~lJml3J\l.l'il::dj~ lCillJ1"lli~m1~3J LL1J1JLLU,j-#U!liJ (Proportion Rate, . ~ 

Stratified) dj~Lnm"Y11um1LLtJ\I LL~l~\IHm1~3JLLlJlJ~llJ (Simple Sampling) ~t'ltll1n!l~,jCill11,j 1 

Cilldl,j~ 1 t11::"1l1n1LLt'l::n~3J~lElVl,j-;ilLLUnCil13J~CilEl1JLL1J1J~El1Jrn3J n1dty.J~1~l~!liJ1l1fl1,ji'fl 
,~ ~ 

f-JIflElULLUUiHlUtl1lJ 
" 

1. LL~unu7'\o\1""1U,.t,11.J 5 3 2.7 

2. LL~unutjj;-LL~::l.J"::lJ1 ~~ ~ 29 19 18 

3. LL~unu7'\o\1"~fflfl , 6 4 3.6 

4. LL~UnU;m,.~nti1 
"-

12 9 8.1 

5. ..
LL~UnlJLIfIEl" 14 10 9 

6. LL~unl.J~u~m"LL~:th1"i'nj,l1 26 20 18 

7. LLr-lUnrim~f1" 14 10 9 

8. LL~Un1f'11m"lJLL~:m"IfI~11f1 10 8 7.2 

9. l.h:,hm,.1~Yh 5 3 2.7 

10. m,.1~';:hR1Ufljjf11flff1"lJ1fl~El"'\o\~1" 
" 

31 24 21.6 

152 110 100.00 

... .....11 '.'I .. f'1 'f'I' ~.t
3. Lfl1El\l3JEl'YI L"1lLUn11I'fn:lfl LLJULL1J1J~El1Jm3J LL1J\lEl€lmLJ~ 2 ~lW;J,j~ 

~lU~ 1 LL1J1J~€l1Jm3J L~mn1J'rib]~n1d3Jr-71!l'lJ El,jr-71J1Vll1n11'lvi~1IiT\.l.llijmfl1"iCil 
~ ~ ~ 

~lU~ 2 LL1J1Ja-El1Jrn3JL~tJln1Jflm1l1'ri:al'11m1'1'11,jl~'lJ€l\l'riUn\llUm1tvivh~lU1,j~Cil, 
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~~.d1!!1 ..
4. ~m,.Y1 'llb'\.tm1I'1mYl 

4.1 ~ii~~H'VIlf1nl.1nY1'lJ eh'lLfI~eJ~ijeJ i.~LLri ~l'i1'llil.ml3J~eJ'ilfl~eJ~ (Index of Items Objective , 
Congruency) LLG'l::~li3Jlh::~'Ylt5G'l'V-h (a-Coefficient) 'lJeJ~meJ'\.tlJlf1 (Cronbach) 

..I .. " , ..I . ' ..I":" ..I .. 
m1'V11~twllY1LmeJ~3JeJ 'il1E.Jnl1'V11mml3JL'Yl !.J~'il1~ (Validity) LLG'l::mml3J L'lleJ3J'\.t'lJeJ~ LmeJ~3J eJ 

(Reliability) l'il!.Jl,n~'VI1~li3Jlh::~'Ylt5G'lY-h (a-Coefficient) 'lJeJ~meJ'\.tlJ1f1 (Cronbach) ~~lml3JL~mr'\.t 

L'Yl1nlJ 0.93 

4.2 ~ii~~H1'\.tm1'Yl'il~eJlJ~3J3J~!1'\.ti.~LLri ~li3Jlb::~'Ylt~'VIi3J'ViWtfLLlJlJLY;{!.Ji'\.t(Pearson 

Correlation) Lyj eJ'VIlml3Ji3Jvrwlh::'VI';h~Y1 t']~m13J ~\i.1'lJ eJ~ ~lJ1'V111m1j, ~yh ~1'\.tTlijmfl1~~'il nlJfI rnmY1 
lU lU lU q 
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'ill11~~ 2 Y1t']~m13J~ulijml3Ji3JvrwtfnlJflrnmY1:ni'ilm1"'1~1'\.t'lJeJ~Y1Un~1'\.tm1i.~Yh~1'\.tTlijmfl1~~'il 

'" " 
"Illl 

1.bb1.JU 1 .005 .001 -.022 -.054 .056 -.009 -.041 -.004 -.013 

2.bbUU 2 .239* .268** .415** .525** .346** .555** .190* .362** .492** 

3.bbUU 3 -.253** -.193* -.287** -.278** -.367** -.215* -.168 -.192* -.328** 

4.bbUU 4 -.240* -.139 -.234* -.149 -.306** -.068 -.115 -.088 -.223* 

5.uUU 5 .326** .265** .559** .636** .504** .670** .263** .377** .609** 

... a.- " a.- ... .1. .... a.- D Ii\,; ...... ..J. 
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"'1~1'\.t'lJ eJ~Y1Un~1'\.tm1i. ~Yh~1'\.tTl ijmfl1~~'ill 'U.Tl1Y1113J Y1t']~m13J~U1LLlJlJ 2 ~lJ1'V111n"'iJ m1~13J~1 ij
" "" 

f1dl3Ji3J'Vi'\.tt'nlJfI rnTl1Y1:ni 'ilm1"'1~1'U.'lJ eJ~ Y1Un~1'\.tm1i. ~ yh ~1 'U.Tl ij m f11~ ~'illM1Y1113J eJ £h~ijU!.J~l~ tlJ , " ~ 
AA.d..... ~ A '" I '" <CI Cl,; Q,; «' I <CI Q",o 0 Q,; AA d Q",o 
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lU lU q q 
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~ , 
:n1'il~1'U.'i11 i.3Jijml3Ji3J'Viwtf 'Vit']~nn3J~Ul LLlJlJ 4 ~Ul~~'ilneJ~l!.JnG'll~ ijml3Ji3Jvr'U.t'nlJflrnmY1:n1'il

"" ,
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Ul]lJ1i'llU ~lU~~lilellJLL'YlU~ LlJU1iddlJ ~luin];om::'IlU ~ LlJUUd::1£J"lf,.r~ eli'lfllJ ~lumd~~ultrn£Jm~1U 

md'Yil'llU LL~::~lUmllJaTufl'lLL~::nl1V1,.rllU'IlU llil £J'Yln~lU~n~l1miid::Lij £JlJ LL~::1nmd~l Lnumd;ft'l• 
rllVI ulilllil £J nldi.v.JYil ~1 Ull ii lllfl el ci LL~1'l1llil LL~ L~ £J'ImllJ ~Jl L~~ el'll el'lwl.b £J'IlU~ L~ £J d'iel '11Unld 

'U 'U 

<ill LnUnld mllJ L'lilJn lillUnldlild1";) "ellJd1 ~ii'lnld~eltild'liellJ~"1Jl1tild~l'l')1uel'lflmli'tf1ii'li.u tJ'I 
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J •flmm~-i1lilmd'Yil'llulinlJ~umlu

fiG! Gl n""3Jll':i:::n1~ 
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ABSTRACT 

The objective of this research was to compare an innovation adoption process based on 

personal factors and to examine the relationship between an innovation adoption process and 

personal factors ofemployees at P.T.G. Groups Company Limited. 

The sample group consisted of 182 employees ofP.T.G. Groups Company Limited and 

was selected by simple random sampling method. Data collected by a questionnaire had a total of 

30 items. Part I was personal factors and part II was innovation adoption process with a reliability 

level of .84. The data were analyzed by descriptive statistics i.e. percentage, mean, standard 

deviation (S.D.), t - test independent, one way ANOVA and Chi - square test and determinate 

coefficient. 

The findings were as follows: 

I. An innovation adoption process of employees at P.T.G. Groups Company Limited 

was at a high level. The findings also showed that the innovation adoption process regarding 

awareness, interest, trial and adoption were at a high level. 
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2. Employees at P.T.G. Groups Company Limited with different personal factors 

regarding sex, age, education, job position, tenure and salary had no significantly different levels 

of innovation adoption process at the .05 level. 

3. Employees at P.T.G. Groups Company Limited with innovation adoption process 

regarding awareness, interest, trial and adoption were significantly related in a positive manner at 

a .05 lower level. 
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'j:::1JUfll'j1J1111H1tJ U1J1J lmj'Ufl~fl~fl m llJ 'j::~1J~[lfl1Jf1J 1~ l1ifliJ~mJiU111gtJ~'Y'liffl~ llJiJ~ 
u 

... "1 '''I jI .,j 'I jI Ell 'I _I .... _I jI"1' d .... "'~ .,j 'I jI ~ 
[lfl1J'j1J t1J t~ t'Y'lfl t'Jft1JlJUtJ1'Y11~ ttJfll'jlJ'j1JlJHUfl t'Uff1tJ'VI[I~1JlJtlJ111t'Y'lfltl1fl~f1fl'jff11J1Hl

• u 

fl1t\JtJnllfll'j';fl1Ufl~l~ijlh::i1'V1nfll'Y'ltm:: l'iJ 1tlJt~1J ltJ1i'jnll';fl1U 
u • 

l'il'flVl~wifty't'illllfJ 

~fl1Jl:Ilh ~mi1lJ1Jflfll:Iijfl111J ff1J'WtJ ntiUfl1'j [lfl1J11J fll'j oW 1'j::1JU1J1111'j ~ 1tJ f1WfIl'Y'l 
~ q q 

1J1~'jiltJ ISO 9001:20081Jll.ntJfl1'j1J~111H1tJ'Ufl~1J~li'YI ~.fi.~ fltU ~lti~ fl~l~h 

'j::U1J1n~'jil1tJ ISO 9001:20081Jli~hJfll'juf1JUHfll'H"Ii1~'Ufl~'Y'liffl~ltJ 1Jili'YI ~.fi.~ fl1U ~lti~ 
dO q q 

4~ & QlQI.I QJ 0 ~ 
2,t 'Y'l fl flfl1l1 fH f1111J ff1J 'Y'l tJ li flU [I fl m 1J fll'j tJ 1'j:: 1J 1J 1J 'j 111'j ~ 1tJ fI Wtl1'Y'l ~ 11J 'j:: 1J1J

• 
1J1~'jilltJ ISO 9001:2008 1J1li'YI ~.fi.~1J1i~hJfll'juf1JUHfllHli1~'Ufl~'Y'lifm1tJ fl1U ~lti~ 

dO q q 

~ lHtJ flm1JU 11 ~[I ri1tJ 1JfI f1l:1 
q 



• • 

5 

ol:\.c=I 0 ~ .It:\Q.1 

1fi~lA'U'Utnn;UJ 

l.1.h~'lnm 

lh~'lnm ~i~m~lJ,rfllHHlln Vnrn-3nn1,nUJfl'IJfl-3 lJ~,rfl ~.li.~ f1~1.1 ~ltifl ~l'U1'U.. .. " . 
182 'fl'U h.!f1l'Hhtii'Uf1l~ iitlcj-3 '~ttrivnrn-31'Uh..l ~~~1J'I11mrHl'U tt~~v..uf1-31'U''U~~~lJ 

1.I6,j~f1l~ 

2.mllJ~1flr.iH• 
" f1~lJ~1't)r.il-3 ~i~tlH;f1~1J~1flr.i1-31fltl~flt~'Uffltl~~ 80 'lJtl-3~l'U1'U 1.1~ ~'lflm't'i-3'HlJfl 

'~~1'U1'U 182 'fl'U 

ii',,; .<:I 'Uf1l~tf1lJ~1lJ~11J'lJfl\!~c:l3.tmfl-3lJflfl"" 'If " 

,,; .<:I "''I ii' c:l ,,~ ""'" '"3.1 tmU-3lJflfl!'lf 'Uf1ntf1lJ~1m11J 'lJfl\!~ tu'UttlJUffflUtlllJ (Questionnaire) fj11ltl 

'~fffH~'U~11J1~G1.I~~ff-3rl ~i~;-3'1 t~m1lJ~11J,rfllJ~ lfltlttUUfffllJm1J i}.r.:m1Jfl2 r11'U. .. 

ri1'U~ 1 ttUlJfffllJmlJt~fntiuiJ1l~tlri1'U lJ'fl'fl~ t11l~tlri1'UlJ'fl'fl~ 1.1~ ~f1tlU$l1t1 tvm 

fllQ ~~~lJf1nffm:l1 9iltt'HU-3-31'U mQf1l~Yil-31'U tt~~ t~'Ut~fl'U ihtm:IW~t~'Urllm1J1.Irntlilfl 

(Closes-Ended Question) 

ri1'U~2 ttlJlJfffllJmlJt~tl1nUm~lJ1'Uf1l~ 9i'fl ffU'1Itlfll.IflJ'U 1~f1 ~ ~ 1.1 1.I~~nflU~1t1 

~llJ1Jlm~lU ISO 9001:2008 

& 

5 111JltlG-3 1Jlf1 'YI'" ff.fl 
& 

4 l'I1Jltlm 

& 

3 l'I1Jltlm 

& 

2 l11JltlG-3 

& iI 
111JltIG-3 'U fl tl1Jl f1 



• • 
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" .QI GI 9J ~~ 

4.'\J'U~tl'U ~'U f\1'j ff'HUm tl·:nm 

" " " 'Ii''U~tl'U 1'Uf\1'j l'U f\1'j ffrHU1J1Jfftl1JflllJm~U 1~fhnj'U~llJ'Ii''U ~ tl'Uf1·ru 
OJ 

9ICirlQ.l1l)91o .c9 'j} 9J 0' ~cv.d.d " .d cv 
4.1 fj1~W ~fI '¥llf1lHl'f1'tJ lfl'Ufl11~ lfHtlnffl'j ~ l'j l~l~'l U"~~ l'U1 ~U'¥ltf1U1'\Jtl~tf1U1n1J 

_Id _I 0' ... 
f\1'j tlJ"U'UUlJ"~tl~f1m~llJ'j~1J1J1J'j'l11Hl'U~Wfll'V'l'j~1J1J1Jl~'jJl'U ISO 900 1:2008 

4.2 '1hi N U1J 1J fftl1JfIl1Jl M'f1W ~ n 'j 'j lJ f1l 'j ~1Ji nlll1'¥l tJ lU'V'I '\.J1J U"~ ~'¥lHfJ w11lil 

'JI 'JI "I " 
~ 'j 1 ~fftl1JfI111J\1n~ tl~f1 'j 1Jfl1'U '\Jtl~t'Utl'l1l (Validity) 

_I'" _I 'JIl1J 'JI , d d_l~
4.3 lJ 'j 1J lJ Hun ~ '\J '\J tl1J n 'V'I 'j tl ~ '\J tl ~ U1J 1J ff tl1J fIl1J ~ llJ '¥l fI W~ n 'j 'j 1J f1l 'j '¥llJ 'j n'tJ 1 • 

.Q ..:::to tI 0 ".4o~ Afj) A 

1'¥l(J1'U'V'I'UtiU'U~'U lU" 1~~ fllt 'U 'U f\1'j t'lf\\JH'¥l 'j ~f1W 1\9Jl~ 'j 1~U 1J1Jfftl1JflllJ 
tI lUI III q 

l.d .;. ..r::!I 

4.4 f\1'j'l1lfllfl11lJtnU~~H'\Jtl~tfl'jtl~lJtl (Validity) 

o • 91 AO ..J. 91 
'U1U1J1Jfftl1JfIllJtff'Utl~tlfj'¥lH~W1\9Jl~1'U1'U 5 '¥ll'U t'V'lt:l~'j1~fft:l1Jfl111J\1n~t:I~U"~
 

d GI ~ i I ci 91 J 91 0 I 91
Q,/ Q.I 

tntJ~~ H ~ 'Ul'Utl'l11 (Validity) flU'I1lfllfl 'If'U '\J tl~f1111J fftlflfl"tl~'j ~ 'I11N'\J tlfllfll1JU~"::;'\Jtln1J 

_I tI , 91 0 Q.I A Q.I tI tI 
~fllJ'j::;ff~fl (Index ofitem Objective Congruence) 'j::;'I11H'\JtlfllflllJn1J'UtJllJff'V'l'¥lt~...n::;~'¥lti'V'l~'tJ 

" ntJ1'j'jW (2543: 123) ll1J"f1111J'I11JlU'\Jtl~f1::;U'U'Uf1~U 
~ '61 I 91 0 t cv 1IJ 91 A tIQ.I

+1 t1JtlU'U ~~11'\Jtlfllfll1J'U'U1f1 ~fI~H~l1J'UUl1Jffl'l'¥lm'V'll~ 

. " 
o t1ltl11.iu1Jl~'h~tlthfll1J'I!'U1f11 ~~ 'j ~~llJilUl1Jffl'lnl~'V'Il::; 

. " 
-1 t1lmt1Jl~';h,rtlthfll1J'I!'U1f111.i~ H~llJilul1Jffnnm'V'll::; . . 

It''::;ttitlmhViiJthf1'1fUfl11lJfftlflfl~tl~1Jlnn-) l'l1~m 'Yhn1J 0.6 ~h'U ViihhU'tlUn-)l 0.6 U llJl 

_1"'_1 'JIl1J'I'JI 0 'JI ... 0'", 0'0 

lJ'j1JlJ1~Unl'\J mt'l1lJl::;fflJ~llJfIlU'U::;'Ul'\Jtl~rj'¥lHr:lW111l (Q'¥ltil'l~'tJ nU1nW, 2543 : 123) . . .
 
I t:9 cv d,1IJ9I1

4.5 f\1'j 'I11fllfl11lJt'lftl1J'U (Reliability) '\Jtl~U1J1Jfftl1JfIllJ'¥l ~fI Hl'U nUm1~fftl1Jfl11lJ 

d ... .: 'JI lIJ "I'll"; "I d 'JI.1 'JI....... lIJ'JI
tntJ~~ Ht'lf~t'Utl'l11 (Validity) U"1 I U't1f1"tl~ ! 'lftfl'j tl~lJtl'¥lff'jl~'\J'U rj1~tJ ~fI~'j1~fftl1J~Wfll'V'l'\Jt:I~ 

tflttl~ijtl~1um'j'l1lfl11lJt~m:r'U (Reliability) '\J tl~U 1J1Jfftl1JfIl1J ifltJU lU1J1Jfftl1JfIl1J11Jvhnu 

'¥lfl" tl~ 1oNtfl~tl~:ijm~tl'l11fl11lJt~U~~H'\Jtl~U 1J1J fftl1JfIllJ (Try - out) i fltJU 111JloNtl1J'V'IUn~ 1 'U 

1J~£1'¥l 9Litl t'¥lfliUi"v ~ltlfl ~tlti III 'I11.i1O (l'U'Uh~'U::; tllLfltl 1~U'tlU .ij~'I11f1 
OJ OJ 

d ~d. 0 oQ i 
'V'I 'j ~Ufl'j ff'jtlQTWl 9$~lJ f1l'j 'U ltnfl'Uflf\1'j1J'j

oQ 

'H U ~Wm'V'l'j~1J1J1J19l'j i lU ISO 9001:2000 fltJ'j 1lJ 

~ t d' GI 91~ do ev 91.c9 QI Q ev do d. d ~ 0 QI 0 I d
'¥l1'¥l~tl~f1f\1'j1Jl ~'lf9$~lJ"n'tJW~flmUfl,,~n1J1J'jlJ'¥l 'V'I.'¥l.~ mu ~lnfl ~lU1U 30 'Iff'! ntlUtf11J 

,rtllJ" ~~~ t~mhn"1JlJ1'l11ftlfl111Jt~mt'U'\Jtl~u1J1Jfftl1JfIl1J iflUU1H"'\Jtl~,rtl1J"~ i~m 'V'Il::;~ij 
OJ OJ 

f\1'j 1f11JllPln,hu1J'j::;lJ lWft 11J lfll'U1W'H lfl111Jt~mt'U iflU1~~91'j'\J tl~f1 'j tl'U 1Jlfl (Conbrach) ~~ 

l~ un-)l "ff'Hif'1JU'j ::;ff'¥lfutlm.J1" (a-Coefficient) ~1mfl~tl~f1tllJVi1l~tl{ l~tllM'i~ftlfl11lJ 

t~mt'Ul,rln~lflu~tl1J 1 (~'¥l'fjl'l~,r tlU1'j'jW, 2543 : 137) i~ftlfl11lJt~mt'U'\Jtl~U1J1Jfftl1JmlJ 

t'vhn1J 0.84 
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d Y 
5.fl1'.itflU'.i1U'.i11J'\Jfl1J(;l

OJ 

J/ J/ J/ J/ 

fll'.i t~U'.i 1U'.i11J~fl1J(;l1'Ufir~ ij ij,j''W~fl'U4iltii'U·nu~~ ij
OJ 

5.1 ~1~mh'l1lJ~ffflu'U::'\.h,j1U(;l::'\Jfl'l1lJ~ffflfl'4t1!l~1 ~tJu lIflUUUffflUt111J 1I1flUWcYi~ 

1'VItJ11;ltJ 1J'I111'V1 tJ1~tJ'.il'lf.fiU1 '(;ltJfl(;l~ fl'.iW 1'W'Y'l'.i::U'.i1J'.il'lfl1t:l1Jt1 il~ ~ui'l11'.iui1:1''VI oW. fi.\l fli11 

~lti~ ti4fl'\Jflfl'4 t1! 1~U(;l::'\Jflml1J'i11J 1ifl1 'W fl1'.i UlIflUUUffflU t111J1 M'tiU'Y'llJml'W ~htJ1J UU~fl1'.i 

tm::111'11ti'1~1'W1'Wui1:1''VI vUi.~ flill ~ln~• 
5.2 'IllUUUffflUm1J~Hl'Wfl1'.i~'.i111Util'\Jflth~t1fl~fl~U"'1UlIfl1M'tiU'Y'llJfl~ 1'W 1'W '.i ::~U 

OJ 

lIUil'~fll'.i tm::l11'H ti'l~l'Uti4fl"flUUUU ffflUt111J 

5.3 H'1~tJruuuUffflum1Jfl~ufi'Wti4fl'1h~fl1J(;l1J1~ltii'Wfl1'.i~fl'lI 
OJ OJ 

o 0 Y ". Y 
'\.J l1J1V11fl1'.i ~ '.i 111 ffflU ml1J\!fl"fl~tt(;l:: fl111J ff'JJ\I'.i tu '\Jfl~'\J fllJ (;l 

6.2 fll'.i (;l ~ '.i 11ff~fl1J(;l H'1~tJ'IllU uu ffflUm1J~"'.i111ffflUU"'11J1til'11'\.J~ 1ff'.i '11"1l 
OJ OJ 

.Q 0' "ac:. QI 0 ..Q 0' 'JJ fj} 1... 1 0 d _I A~ 
6.3 fll'.i1tfl'.il::'11 H111tJmfl1'.i1tfl'.i 1::'I1'\Jfl1J(;l~1tJ lJ'.i um 1Jfflt'.ill'.ilJm~fft1~ 

OJ OJ OJ 

A 0' QJ fj/oIC:) 0 '" QI'iI: 
6.4 fl1'.i1tfl'.il::'I1'.i::~UfJWflWl'\Jfl~fl1'.i1'I1U'.ifll'.i 1~tJfl1'11'W~tflwC)11'Ufl1'.i 1 'If'W 1'11'W flUV(;l 

ml1J'I11J1mhm~tJ1-Ntfltuet1 ~1~fh1'W 1Jt1!'lf1J f{1ff::fl1~ (2545 : 103) ~~rl' . . 
'.i::~Ufhm~tJ fI::U'W'Wff~ff~ - fI::U'\.J'U~lff~ 

OJ • • 

5 -1 

5 

0.8 

"11J1J1~'.i~1'W ISO 9001 :2008 

4.20 - 5.00 
<lI 'j/ d 
'.iU'.i1Jlfl'VIff~ 

OJ • 

.... Y 
3.40 - 4.19 '.iU'.i1Jlfl 

OJ 

2.60 - 3.39 

1.80 - 2.59 

1.00 - 1.79 



• • 

7.1 ffQ~h;'1'Vi':i':iW'Wl (Descriptive Statistics) 

I "7.1.1 fll'HHH'\:: (Percentage) 
, 

7.1.2 ~lm~t1 (Mean) 

7.1.3 ~1\'urltl'ltlJ'W)J1m~1'U (Standard Deviation) 
.e:t.Q .e:t. ~.e:t..e:t. 9J Q 

7.2 ff(l9lt'll''1fl'4:Ul'W'l1'Hlfff:l9lfll'lfl'l (Interentia1 Statistics) 
.e:t. tI. QI QI tI 111 0' ~ 

7.2.1 fllntml:'l1fl1f11111ff:U'Vi'U1iHlJlJ ~m - ffHfl1 Chi Square (/I, ) 

fll'Hff'W fl ~Hl f11 ':i fff1'l:111 ~i~ fln lJl t1f11111 hwinfll':i 'Vi ':i Hl.I 'W1'lh:nfllJ9Il':i ~ 

~ ~ 

':i:lJlJlJ':i'l11Hl'Wm:U:U191':i~1'WISO 9001:2008 'l1':ifl P = 0 

HJ: 11 'il-otlff1'W 'lJflfI~ '~ijfl1111ffll~'W nt1lJ ':i:fi'lJf11 ':i t1flllflJf11 ':i t1flllflJ 

':i:lJlJlJ~'l11Hl'U m:U:Ul91':i~l'U ISO 9001:2008 'I1~fl P '* 0 

" 
H : m: lJ1'W nutIfl:uflJ ijfl11:U ffll~'W1i1 Ul'U'YI1'1t~ t11t1'lJ ;r'Wm':i t1flllflJ o

" HI: m:lJ1'Wf11':i t1fl:uf'U ijfl1111ffll~'W nLtil'U'YI1'1t~ t11t1lJ ;r'Wf11':i t1fl:uf'lJ 

1. 'illn.,j'fl:u~1I'il-otlff1'WlJflfI~'IJfl'l'Vi'l!n'l1'WlJ~il'YI VU1.~ niu ~1t1~ ~1'W1'U 182 fl'U 
~. . 

'VilJ',h nrlll~1fltil'1~1'Ulmut1~J'Wt'Yiff')j'1t1 ij~1'U1'U 160 fI'W fl~t~'U~fltl~:: 87.90 ijflltl':i:'I1'h~
• u • 

21 -28 1J ~1'U1'U 73 fl'U fl~t~'Wffltl~: 40.10 'ViUn'l1'Wff1'Ulmuij':i:fi'lJnUffmnBti1'U':i:fi'lJ
u ~ 

U~\y\yl91~ ~1'U1'U 101 fl'U fl~t~'W~'e)tJ~: 55.50 Yil'l1~l~''W~lU'l1U'l'll'W'Yiirn'll'W':i:fi'lJUa1J~ 
" 

fll':i ~1'W1'U 164 fI'U fl~t~'U ffltl~: 90.1 °~1'U:Ulnijmtlf11nh~1'U 5 iJ;j'U 1U ~1'W 1'W 61 fI'U fl~•" ,
t~'U f fltl~: 33.50 'Ufln'illnU ff1'W1muijl~'Ut$ifl'Uflti.yj 15,001 - 20,000 lJl'Y1 ~1'U 1'U 48 fl'U 

u ~ 

fl~HrJ'Wffltl~: 26.40 

2. ~~f11':iitml:...r':i:: filJ m:lJ1'Ufll':if191 ff'W l'il t1fl llf'U'U 191m ':ill'IJfl'l'Yiirml'UlJ~'l:i'YI 

it.yj.~ n~tJ ~1t191 'YilJ11 'YiUn'll'WlJ~'l:i'YI fHi.~ n~tJ ~1t191 ij':i:fi'lJfll':ifHlllflJ':i::lJlJlJ~'I11Hl'U 
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mlJ1l1~'jil'U ISO: 9001: 2008 1~t1'j1lJD~hn:::~'U1l1fll~t1ff11l1HHWflDDm~'Uu~Cl:::~1'WtiD 
.., . 

" .c!IGlt/ GI 'l" "1' JI!I.Q 9J '1
~1'Wfll'j~'U~1 'tl'W'U'Wtl11lJff'W ~ 'tl'Ufll'j !~'j~'jD-3t'VW""~l'jml'tl'Wtl11lJffllJnfl 'Ufllnl~ClD-3 

'l~ UCl~~l'Ufll'jtlDlJi''U1~v.... ,rfl-31'U'U~11'Y1 ~:Vi.~ fl1"t! ~lti't ih~~'Ufll'jtlDlJi''U'j~'U'U'U~'I1n~llJ. 
" " ''l ...1l1~'jil'U ISO: 9001 : 2008 'jlV~l'U't'Jfl~l'WD~ 'W'j~'t'UlJlfl 

3. HClfll'jitml~Mtl11lJff1J'ti'W'Ii'j~'I1'h-3i1~~Vri1'U'lltltlClf1'U'j~~'Um~'U1'Ufln~'tiY'W'l~ 

VD1Ji''U'UmVi,rml'W'U~l1'Y1~:Vi.~ flitJ ~1f1'tl'ttl'~ffil~ 1tl - ffUtl11 .... 'U,;}, i1~~mi1'U'lltltlCl~1'W 

t.... ff DlQ 'j::A'UflnfffllJl ~lUl1tl-3-31'U DlfJfllnh-31'W UCl~'jltl1~ 1~ijtl111Jff1J'ti'U'liti'Ufln',r 

'j ~~'Um~an'Ufll'j~'tiY'W'l~VD1Ji''U~'j::~'U,rmhtity'YIl-3ffO~.05 
., 

4. HClflnitml~Mtl111Jff1J'ti'U'Ii'j~11lHfl'j ~'U1'Wfln~'tiY'W'l~VD1Ji''Uf1mJ'Ufln t1D1J i''U 

'UD-3 .... ,rfl-31'U'U~11'Y1 ~:Vi.~ flitJ ~lti'tl'ttl'l~ffil~ Linear Regression .... 'U,h fl'j~'U1'Ufln~~iY'W'l~ 
51. 51 , 51 

VDlJi''U 1'ttl'j11J iH)'YIn.... Cl~D.,)'WflntlD1Ji''U tijD~lU'Wmltl~l'U .... 'U';}, ")'Wfln~'U~1 .,)'Wtl111l 
sa.''' " , 

ff'W 'l ~ .,)'Ufll'j i~i~ 'j D-3 ")'W 'YIflClD-3 ijtl11lJ fflJ";'W 'li1 tJ'l 'UVlff'YIH t~ V1f1'U .,)'WtlD1Ji''U ..h ~ ~ 'U 

, " , ~ 

~11Hn 4.1 m::'U1'Wfln~~iY'U htlU1Ji''U ")'W~'W~1ijtl111Jff1J'ti'W'lif1'U")'WVDlJi''U 

B Std. Error Beta 

Constant 2.535 .131 

Shame (TOSCA) .388 .037 .617 

~lfl~nl-3~ 4.1 .... ,rml'U'U~l1'Y1 ~:Vi.~ fl1"tJ ~lti'tijfll'jVDlJi''U'j::'U'U'U~'I11Hl'W~11l•., . ., 
lJl~'j!l'U ISO 9001 : 2008 ")'Ufln~'U~1 .... 'U,h ijtl111Jff1J'ti'W1i1t!'l'WVlff'YI1-3t~t11f1'U")'Wfln 

QI '.c::! GI 0 Q,I .Q~.c::! Q,I .Q QI QI A 

VD1J'j'U DtI1-31J'Utlffltlty'YIl-3fftl~'YI'j~'t'U .05 (Beta = .617) HClfll'j1~VVDlJ'j'Uff1J1J~!1'UHI 



· " " f111Hn 4.2 m~'U1'U f11'i~~l'N'Ut~tlmJi''U .u'U ff'U t 'iliiml1Jff1Jli'U1i'nm'J'Uf11'itlfl1Ji''U 

; i'U'Ufl111lfftJ 'il B Std. Error Beta 

Constant 2.005 .130 

Shame (TOSCA) .473 .037 .694 

~ln~1'il-:l~ 4.2 VfUn-:ll'U'U11:l'VI .yHi.~ n~\J ~ln~ijm'itlfl1Ji'lJ'i~lJlJlJ1111Hl'U~11J• 
" " 1J1~'ijl'U ISO 9001 : 2008 .u'hIff'Ut ~ .... 'U11 ijfl111Jff1J~'U1i1tJt 'UYiff'Yl1-3t~tl1nlJ.u'U f11'i tlfl1Ji'lJ . 

I d. Q,oI 0 Q,oI .e:::t..e:::t.d Q,oI .e:::t.Q,oI Q,I .e:::t. 

fltlH1J'Utlfflf1ty'VI1~fffl~'VI'i::~lJ .05 (Beta = .694) ~Hlm'i1~tltlfl1J'i'Uff1J1J~jl'UHI 

· " " f111Hn 4.3 m ~'U1'U n1'i~~iY'U t ~tlfl1Ji''U 'Il'U 1~i~'ifl~ijfl111J ff1Jli'U1i'nlJ.u'Utlfl1Ji''U 

:'U'Ufll'j i'~Hl'jM B Std. Error Beta 

Constant 1.261 .145 

Shame (TOSCA) .641 .041 .762 

~ln~1'iH~ 4.3 'Vt,rn~1'U'U1'!J'VI ft.Vi.~ ni'tJ ~ln~iim'itlfl1Ji'lJ'i~lJ'U'U1111Hl'U~11J 
" " 

mmjl'U ISO 9001 : 2008 .u'Ul~i~'ifl-3 .... 'U11 ijfl111Jff1Jli'U,f1tJt'UYiff'Yl1~!~tl1n'U.u'Un1'i 

tlfl1Ji'lJ fldl~ii,rmhtity'YI1~ffi1~Vi'i~~lJ .05 (Beta = .762) p'H'lm'ii~tltlfl1Ji'lJff1J1J~il'U HI 

· " " f111Hn 4.4 m ~lJ 1'U f11'i~~iY'U t ~tlfl1Ji''U .u'U'VI~~'lfl~ t~ijfl111J ff1Jli'U1i'nlJ.u'Utlfl1Ji''U 

.,j'U'YIfl'H)~ B Std. Error Beta 

Constant 1.227 .126 

Shame (TOSCA) .685 .035 .823 

~ln ~ 1'i H ~ 4.4 'Vt,rn~l'W 'U1'!J'VI ft. Vi.~ ni'tJ ~ln~iin1'i tlfl1Ji''U'i ~'U'U'U 1111Hl'U ~11J 
" " 1Jl~'iil'U ISO 9001 : 2008 'Il'U'YI~"fl~ .... 'U11 iiml1Jff1J~'U1i1tJt'UYiff'VIH!~tl1n'U.ul.Wfl1Ji''U mh~ . 

d. ~ 0 Q,I A~d Q,I ~Q,I cv A 

1JWJfflf1ty'VI1~fffl~'VI'i~~lJ .05 (Beta = .823) f-I"f11'i1~tltJfl1J'i'Uff1J1J~il'UHI 
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11 

8ihJ:iltlNtl 

fll)ffflll101)fltllJi'U)~U'UU~'I1lH1'Ufl1lJlJ11Pl)i1'U ISO: 9001 : 2008 : mWffflll1 

U~t111 YU1.~ flrtJ ~ltl~ N'~h)tJff1mHHntJtJ)~t~'UU~~flfitJ)ltJN~01)1~tJIPl1lJ1f1(ltJ)~ff~fi'u~~ 
q eu q q ." " 

fflJlJ9Ii1'U'Utl~01)1~flfi~~'~ 1~~~lPitl1tJij 

)~~um~U1'U01)~~iY'U '1ItJtllli'U'Utl~'Vnrfl~l'UU~t111 w.fi.~ flltJ ~ltl~ 

1I1flfll'J11tn1~,")~~u fl) ~U1'U01)~~iY'U'1ItJtllJi'u'Utl~'Vnrfl~l'U u~t1ll'~.fi.~ flltJ 

~ltl~ 1~tJnlJtld''U'J~~UlJ1fl.. 
trl tlYi1l HW1'J ~~U fl 'J ~ U 1'1..1 fll'J ~~ ff'U 1 11 fltllJ i'U ~ 1U'U m 1tJ~1'1..1 .... U11.... '11fl~ 1'1..1 ff1'U 

IPiN"l 'Utl~ .... ,rfl~l'UU~t111 w. fi.~ fl1tJ ~ltlf\ l,r)~~ufl'J~U1'UO1'J~~ff'Ui 1IfltllJi'Ul'Jfl~l'Utl~''U 
" " , "" ,

)~~UlJ1fll~fl~1'Ufi~ti11~~fl,,!~~~ titl 'li'U~'U~1 'Jtl~~~mtitl 'li'Uff'Ui1l 'li'Ull~~tl~ u~::~l'Ufi~ 
. . " 

thm~mrmJfi"Y~ titl ;r'U11Pl~IPl'Jtl~ 

N~fll)1~fl .... U11 ....,rm1'UU~t1V1 w.fi.~ flitJ ~ltl~ ,,r01'JtJtllli'u''U~1'U'Utl~01'J~'U~1 
..:6 ~ OJ lI'J ~d 0 ~ i 'JI' "" 
CJf~UnJll t~lJ01'J'U11tll)~UU'U)'I1l'JtJwm.... ISO : 2001 : 2008 1Jl 'l1 'Ufll)U'J'I11)tJWm.... 

" l~tJnlJ U~~ .... ,rfl~1'U~t111m;;,'1Ii'U;r'Ufltl'Ui'Ufll'JtJaV~~1'Ufl11J'J~U'U ISO : 2001 : 2008 

lrlfl1 ~i'U fll'J U~fl~iimnfl~l flU ~ 'I11'J 1~mh1JlffmJlU~~ iJ~~ fll'JUff~H i ,rlll 'Uii~ fll'J U~ 'I1l'J ~1'U 

1~tJ~11 tJ'Utl~tl~ti'm U~~"",r fl~ 1'1..1 iJ~' ,rt111ll~1lJiitltlU tl~tl m''U fll'J'WWl'U 1fll'J U~ 'I11'J ~1'U 1tJ~ 
" 

1Jlmi 1'Uff1fl~ ~1'U;r'U t111lJ ff'U' 11 fll)'U~l1l'J ~1'U ff1lJl'J m.J llJ1'~u~~tJi'utJ~ ~ fllTth~l'Ui,rij 

tJ)~iYll1ifl1"" .u'tln1'11'U~''1..1 fll) U~'I11'J~1'Uiim1lJi'~11l'Uff1m'Jmh1Jli ~~~tJ 1~ii fll) um'UU'l~
 
.Id "j 0 o.! i'JI 'JI d .1 ~ 0 lIJ 'JI c::lt 'd.k


llJ~tJ'UUtJ~~U~~llltl'U1'J~'UUfll) 111~1'U'U1Jl 'l1U~1lJfll'JlJ'JutJ~~01'Jm~l'U t~1'U'UtltJ1~~ CJf~ 
~ OJ AQJ QI d' ~ r:I j} ~ QI & ~ 

fftl~t1'ltl~flU~1'U1~tJ'Utl~ l'U11'J1Pl'U lfl~fllty'il'U (tll~(l~ mfl{] 'J1ll'l1m~'l1, 2543 ) tlflll11)tl~ "01) 

~tlff1)1'Utl~tlmtlUfll'JtJtllJi'U)~UUISO 9000 'Utl~U~t111 111(\ Utl{.... tl{1Pl fl'J11~ lCJftl{1fflCJfff 

o OJ A. OJ A. ~ A. 0 OJ 'OJ Ad OJ QI tIe: 
'il1fl~ U'l~U'JllllU'Jfll)l'l1tll.... ~~fll'JU'Ufl~~lVI .... ~lfl~ (ll'l11'l1'U)" ....U11 lltl'Ut1lPllJt111lJffll.... 'Uli . 
flU fll~ [Jf)lJ i1J'~1JlJflWfll~ lSO 9000 flVlijt1[Jfflfiwnl~ff()~U't1~ijc;j~~1J'lJV~nl1Vfl1Ji'tI'Viff.:j

• u .. 

1Jlfl 

ffll lJ~i 1'U fi 1 11 ~ ~tJff1'U '4t1t1 'l~m1ll1:Ymi'U n tl'U tlu01'J',r'J~~u fl'J ~ U 1'U fll'J tJtlllfu 

l~tJ) 1lJ'Utl~.... ,rfl~l'UU~t111 w.fi.~ flrtJ ~ltlf\ ....U11 11 ~ ~tJff1'U Ut1t1'l11iijt111lJ 1:YlJ'ti'U ntlu01'J i,r 

I " " " OJ .c9 fJ} 0 '31 0 j} .... u11~1'Umtl ~l'U{)ltJ ~1'U)~~Ufll'Jtlflll1 ~1'U1Pl1U'l1'U~~1'U ~1'UtlltJfll'JllN1'U U'l~~l'U 

l~'Ul~ tl'U 1:1.i ij t111llffll'ti'U n tlU 'J ~~Ufl'J ~ U1'UO1'J ~~ ff'U' 11 tJtllJ f u tld1~ii,rmhfl\Yll1 ~ ffii~~'J::1l'u 



• • 
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11 

aihliltiN tl 

f11'jffmntll'HJfl1J1U'j~UUU1'11l'H1'Um1J1JWI'j~TUISO: 9001 : 2008 : mWffmn 

lJ1't1''n ~ ..Vi.~ f1i,j ~lnll H'1~tJff11J1'jmn,j,j'j~t~'UU~~ flfi,j'j 1tJf-Hltll'j1~tJ~11Ji~t1,j'j~ff-:JflU~~ 
II cu q CIl ." " 

ff1J1J~~1'U~fl-:Jm'j1~tJn~-:J 111~~-:J1ifl 1,jij 

'j~~um:;lJ1'Um'j~1li1'U1 'iltJfl1J1tJ'Ufl-:J'Vn!f1-:J1'UU1't1''n ~. n.~ fll,j ~lnll 

'il1f1fl1'j1tfl'j 1~11'j ~ ~U f1'J~U1'Um'j~1l ff'U 1 'iI tJfl1J1U'Ufl-:J'Vn!fH 1'U U1't1''n~. n.~ fll,j 

~lnll 11ltJ'j11Jmjl'U'j~~tJ1J1f1.. 
trlfl~'iI1'jWU ~~tJf1'J ~u 1'U mHillff'U 1'iltJfl1J1U ~ 1u'Um1tJ~1'U ~u i 1WWf1-:J 1mh'U 

1i1-:J"1~fl-:J ~l!f1-:J1'UlJ1't1''Vl ~.Yi.~ f11,j ~ln\Pl lM''j~~um~u1tJtll'j~1li1'Ul'i1tJfl1J1u'VJf1~1'Ufldl'U 
" jJ • JI JI t 

'j~~u1Jlf111ltJ~1'Uniifhm~tJ"I-:J~\Pl flfl 'li'U~'U~1 'Jfl~~-:J1J1flfl 'li'Uff'Ul'i1 'li'U'n\Pl~fl-:J u~~~l'Unii 
. . " 

fi1m~tJ'lrfltJYi"X\Pl fifl 'li'U'~~~'jfl-:J 

~~f1U1,)tJ 'VtlJi1 WWf1-:J1tJU1't1''n ~.n.~ f11,j ~ln\Pl lM'tll'jtJfl1J1lJl'U~ltJ~fl-:Jm'j~'U';1 
~ III:=:t, Q"I 11) ~d 0 ~ 1Yl "" 
CJf~U'J'l:l'n ~\Pl1Jm'j'U1lflU~UUU'J'I11'jflWfIl'Vt ISO : 2001 : 2008 1J1 'If tJm'Ju'j'l1UflWfIl'Vt 

" 
11ltJn1J U~:;W1!f1-:J1'Uiifl111Jt;J111lltJ'li'U~fl'Ul'Uf11'j,ja'!J'~-:J1'Um1J'j~lJlJISO : 2001 : 2008 

trlfl 1~1U m'J U'ilf1~iiml1f1 ~htJu 1 'I1U t~ fllhlJlfff1'l:l1lt~ ~ tJ'-:Jii mmffll-:J111'l-H tJ tl~ m'j lJ1'11l'j -:J1'U 

111 tJ..t1 1,j~ fl~fl~flmu~~'Vt1!f1~1 tJtJ'~ 1M'f111:l.Ji1:l.Jijflnu fl~r1m 1'U tll'j~f.IJ'U 1m'J U1'11U -:J1'U 1,j~ 
" 1J1~'j~ltJ ff1f1~ ~1'U'li'Ufl111JfftJ 1 'iI m'jtJ1'Vll'H1tJ ff11Jl'JtltJ 11Jl1~u~~,j1u,j~ ~f11nl1-:J1'Ul M'ii 

,j'j~ff'nnfl1~ ;Jm1TH'Ull1tJm'jU1'11U ~1'Uiim11Ji'llt'iltJ ff11J UtltJ1:l.J11~~llltJ 1liijmmti'1'UU~~ 

t,j~tJtJ UL1~~u~:~arlfl'lJ U~ tJu f1U 't11~1'Url'1J11~u~ 1iif11'j L11lJ,j'j~tll'j't11~1tJ 1~t1:JtJ mj,-:J~ ~~ • 
91 QI QQ,I Q"I tI III:=:t, 0' 91 & Q,I & ~ 

fffl\Plfl~fl~f1lJ~1'U1'i1U'Ufl~ t'U11'j~tJ tf1lItllty'il'U (flHtI~ mf1{) 'j1:l.J'lftJtll'lf, 2543 ) f'1f1'l:lll'jfl~ "tll'j 

~flff1'jltJfl~flmnlJm'jtJfl1J1U'j~UtJISO 9000 ~fl~U1't1''n 1'ntJ ttfl{'Vtfl{~ f1'j11~ tCJffl{1fftCJfff 

o Q,I .<:::l. Q,I -<=:lo ~ .tC::l.<:::l. 0 QI I QI .<:::l.d Q,I Q,I 0'" 
'il1f11l U~~U'j'l:l'n tJ'jtll'jt'lfflt~~~m'jU'Uf1~-:JI'Vl'Vt 'il1f1\Pl (:l.J'I11'1f'U)" 'Vt1J11 'nf'1tJfI~1Jfl111J~:l.J'Vt'U1i 

nlJm'jtJfl:l.J1tJ'j::;tJ1JflWfll~ ISO 9000 flv1iil!mhfity'nNff(i~U{ldh::;~U~fl~m'jtJfl:l.J1lJn~~ 

:l.Jlf1 

ff:l.J:l.J~i 1'UYi 1 iJ'iJ,)tJ ri1tJ \! fIf1 {li'im1:l.Ji1:l.J~tJ"r n tJtltJ f1U 1M''j ~ ~tJf1 'j ~ U1tJ f)l'jtJfl:l.J1lJ 

1\PltJ'j1:l.J~fl~~um1'UtJ11l'Vl ~ ..Yi.~ f1i,j ~lnll 'VtlJi1 i1'i1,)mhtJtJflfI{l'1:Uijfl11:l.Ji1:l.J~tJ"rntJtll'jlM' 

, 91 'j/ 91 QI ~ 91 0 91 0 "J 

'VtU111l1tJt~f'1 1l1'UflltJ 1l1tJ'j~llUm'jfff1'l:l11l1tJ~lU'I1tJ~-:J1'U 1l1'UflltJf11'j'nH1'U U{l~1l1'U 

i~tJt$ifltJ 1lii'ifl11:IJi1:IJ~'U"rt1U'J ~~U m::;U1'Utll'j~llfftJ 1 'iltJfl:l.J1UflV1-:JijUtJ"hfity'n 1~ ffi1~~'j~~u 



tI tI tiL::. 0 ~ ~ ~ .r:::r.. .l .e:t..e:t. 0 Q,I 

'YHl'i\9l ml1\9lIClftlnffl9HY ~ln\9l ll"::lJ'i'l:l'VI lJ'if11'iI'IHllVi".:If11'ilJ'Un~'1I'V1Vi ~ln\9l (lJ'I11'11'U)" 

VilJ'h 1) f11'ifln'l:l111"::'iltJl~l9itll~mJiiI'l11lJfflJYr'UntilJf11'iUtllJi'lJ'i::lJlJfJWmVi ISO 9000 hw 
.d 9/.Il:S dl Q,I.e:t. .cs 9/.cs \r) 91' ..et Q-' 

'VI ~lJ f11Hlf1'1:11'i::\9llJ'lh WW1\9l'i ll"::~lJ'iltJ t \9lff '1nl1 50,000 lJ1'V1 lJ f11 'i tJtllJ'ilJ'i::lJlJ 1'1 W.fl1Vi eu tiel <u qJ III 

ISO 9000 l'U'i::~lJ~'1n11n~lJ~'U'l 2) f11'iI1J\9li'lJ,jl1ffl'iI~UltilJ'i::lJlJfJWmVi ISO 9000 ii 

Go' Q,I tlQ,I Q,I • .cs Q,I 0 Q,I .e:t..e:t. " d 
1'I11lJ fflJVi'UlinlJf11'i tJtllJ 'i lJ'i ::lJlJfJWmVi ISO 9000 tlm.:llJ'U Uffll'1~'VI1'1ff(J\9ll'Jf1ll'l1"'1"'11ffl'i'VI 

l~tJllVii'Vl1.:1~tllJl"'I1'U II":: ~hWn'll'UlJ1\9l'iil'U~il\9l.tiWtt1~\9lffl'11m'i lJ (fflJ tl.) 3) f11'i~tlffl'i1'U 

tI..et Q,I Q,I ria" Q,I I ..etev 0 Q,I .e:t..e:t." 

tl'lI'lf11'ilJfl11lJfflJVi'U li nlJ f11'i tJtllJ'ilJ'i::lJlJI'IW.fl1Vi ISO 9000 tlUl'1lJ 'U tJfflI'1W'VI1.:1 ff(J19l 11'11" 'I 'U11. " 

~ ii 1'1 11lJfflJ'ti'U n nl'i tJ tllJ i'lJ l~lIn 'I11'l1'W'I'll 'U ~1J' 'I fllJ'l']\\1'111 1~1 'l1'W'1 ~ \9l n ~~\9l\9l1lJfJW fll Vi 

'J/ 'J/ d "" .. I 'J/ ~ 1I]tI _I ~I _I "" 
.fl1 tJ1'U 1~ 1'11 'U1 'VIlJ 'i 'I1l'i fJ W.fl1 Vi lJ tl 'i \9l '"11ff l'i 'U tl1.d "'VI1 t f11 'i1J 'i :: 'Il'lJ f'll WII~ 'U n f11 'i1JJ lJ 'WI 'VI ff 

ViUn'll'U lmj 11CI::I~1'11'I!l'fiNntllJ'ilJtI'i::~llJ1'1:l 'VI 4) l1ff'Ul'I~iiI'l11lJfflJYr'U ntilJf11'iUtllJi'lJ'i ::lJlJ . 
, ..et Q,I 0 Q,I .Q~.do Q,I Q,I ..et 

I'IW.fl1Vi ISO 9000 tl tJllJ'U tJfflI'1W'VI1.:1ff(Jl9l11"::lJ 'i:: \9llJ 'Utl.:l f11'i UtllJ'i lJ'VI ff'llJln
• " or 

fflJlJ~il'U~ 2 m ::lJ1'Uf11'i~\9lff'U 1~ tJtllJ i'11 i\9lU'illJiiI'l11lJ fflJYr'U nl'U'VI1.:1I~tJltilJf11'i 

" lM''i::~1J'Ii'UtJtllJi'lJ'Utl'lViUn.:ll'UlJ11:i'VI ,HUi nt'lJ ~lti\9l VilJ'h m::lJl'Uf11'i~\9lff'Ul~i\9ltJ'illJii 
JI, JI, " 'JI 'JI 

U'VInVi"l9itl'li'Uf11'itJtllJi'lJ Ijjtl~l11'UmltJ~l'U VilJ'h 'li'U~'U~1 'li'Uff'Ul1l 'li'Ull9li\9l'itH 'li'U'VI\9l"tl'l ii 
". . 

1'1 11lJfflJ'ti'U1i1til 'U 'VIl.:1Viffl~tJltilJ'li'Uf11'i tJtllJi'lJ lh ::~mrmhflw'VI1'Iffi)~lh::~lJ .05 fftl\9ll'l~tl'l 
" 

tilJ.:Il'U1~U'Utl.:lffmlJ" Itln::fJm..r'U~ (2541) l~ffn'l:llmllJfflJ'ti'Un'i::w:i1'lf11'ii'lJ{mllJffllJl'i(J 

"'tl.:l\9l'U ltl.:ll'Uf11'i~\9lf11'i tilJVi(j~n'i'ilJf11'i ~\9lf11'i 'U tl.:l ~tJl'i::~ml/'U 1'U i'i .:I 'I l'U ~l9lffl'11m'ilJ ~""1n 

nl'i ffn '1:1 1VilJ 'h ~tJ l'i::~lJ~'U1'U i H.:Il'U tl\9lffl'11 m 'i lJiif11'ii'lJ!1'I11lJ ffllJ l'i(J'Utl.:l\9l'Ultl.:l1'U nl'i.. . .. 
~\9lf11'i tlul 'U'i::~lJff.:l ~tJ l'i::~lJ~'Ul'U i H.:Il'U tl\9l ffl'11m'ilJ~iilViff tIltJ tIltJ.:Il'U ll1iif11'iffn'l:ll II":: cu cu <u q q q q 

'lJ'i ::fflJf11'iWnl'iNntllJ'i lJ~l'Uf11'i ~\9lf11'i\Pil.:1ti'U iif11'i i'lJ!fl11lJffllJ l'i (J'" tl.:l\9l'Ultl.:l1'Uf11'i ~\9lf11'i.. 

\Pi 1'1 ti'U iif11'ii'lJ!1'I11lJ ffllJ l'i (J 'Utl.:ll9l'U ltl'll 'U nl'i ~\9l f11'i ll\9ln\Pil.:lti'U tl U1'l ii..rmhflW'VI1.:1ffi)~~ 
.. u 

'j":: ~lJ 0.05 f11'ii'lJ{1'I11lJ ffllJ1'i(J"'tl.:l\9l'Ultl.:ll 'U f11'j" ~\9lf11'iiifl11lJfflJYr'U n 'V11.:llJlnnlJVi(j~ m'i lJf11'i 

~\9lf11'j"'tl.:l ~tJl'i::~lJ~'U l'U h.:l.:ll'Utl\9lffl'11m'ilJtlUl.:liiumYlflW'Y11.:lffi)~~'i::~lJ.001 (r = .5695)
.. • u 

iI 
'UeHtJU8UU:: 

" " .
1I1n~"f11'i 1~tJl'li'.:lijiioUtllff'Utlll'U::I'Wtll '*11:1 'U1I'Ul'Y11.:1ffl'11 i'lJ ~lJ1'111'i1'Un1'i'W1Il'i W1 or 

Roger, E.M., & Shoemaker, F.F. (1971). Commucation of innovations : A crosscultural 

approach. 2 
nd 

ed. New York: Freev Press. 
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.& \II ' "Q,I ~QI Q,I 0' fJJ d i ...o'.or.
.05 CJl'.:.lllH"tl~fHltl.:.lmHl'W'HItJ'IltH t'Wl1'j1Pl'W tfWlf11ty~'W(tIl.:.lfH 'W fl'jflU 'jllJ'IHJt~'lf, 2543) 

ffml1t~tl.:.l "fl1'j~mY1'ji'Wtl.::Jfi'mti'Ufl1'jlltllJi'l1'j~l1l1fJWfl1'VlISO 9000 'Iltl.:.l'U~il'YI hili Ufl{ 

a' tI r!Q; 0 Q ~ tl Q ~ 0Q,I Q,I QJ 

'V'lfl'jlPl ml1~ tCJl'fl'J1fftCJl'1;1' ~lfl~ U'fl::'UHI'YI l1'jflUt'lfm'VlMflU11'Wfl~.::Jt'YI'Vl 1l1fl~ (lJ'I11'lf'W)" 

"'11'1l 1) fl1'jfffl'M1U'fl~'j111'~~m~tl'Wijfl11lJff1Jl:r'Wnfl'Ufl1'jlltllJi''U'j~1111fJWfl1'" ISO 9000 1~1I 
.d iI.c::::s.c:i QI _ I~ .c::::s "..c:I VI jI I .c::::s Q,I 

'VH.;!lJf11'jfffl'M1'j::~'U1J'j~~11Pl'jU'fl::~m111l~"j.:.lfl11 50,000 'I.J1'Y1 lJf11'jllflm'U'j::'U'U~W.fl1'" 

ISO 9000 i'W'j::~'U"j.::Jfl11fl~lJg'W1 2) f11'jtl1\Pli'11~11ff1'H~1I1ti11'j~11'UfJWfl1'Vl ISO 9000 ii 

Q,I Q,I o'Q,/ Q,I • .c:I CV 0 Q,I Q;Q I I .d 
fl11 lJfflJ'Vl'W tifl'Ufl1'j lIfllJ'j 'U'j~'U'UfJWfl1'" ISO 9000 fl1l1.:.llJ'WlIff1fl~'YIHI;1'~IPl'VJflU'l1'fl.:.l'Il11ff1'j 'YI 

tf-lllU"'~'YI1.:.l~fllJ1'fl'lf'WU'fl~"hl!m1'W1J1IPl'j!1'Wf-l~IPl.tiWcn~lPlff1'11m'jlJ (l;1'lJfl.) 3) fl1'j~tlffUi 'W 

rI.c:I cv Q,I rI Q,I QI I .c:I Q,I 0 Q,I Q;,Q I' 
fl.:.lflfl1'jlJfl11lJl;1'lJ'Vl'W1)fl11fl1'jllflmm::'U'UflWm,.. ISO 9000 fllll.:.llJ'W1I1;1'1flW'YI1.:.lffClIPl U'I1'l.:.l'tl11. ~ 

~iifl11lJfflJ~'W ~flU lIfllJi'l1 '~Uti '111'11 U'H 1 'W HiJ.::J~'I.J'IjW'lf1 t~l '11 U'1~1Pl 'j 1~~~\PlllJflW.fl1'" 
~ ~ . 

" "d '" 0' I " .:, VI.I.I ~I .1 '" .fl111 i 'W t1l1'11'W1'Y1'U'j '11 U ~W.fl1'" 'Utl'j~'Il11I;1'U 'tIfl 1q!'l 'VI1 !ufl1'j u'j~ 'l!lJ ~lU1Uf-l'W fl fl1'ju!lJ 'W t'VIfl 

wI!fl.::J1'W imj U'fl~t~1'11 U'l'Yi1Jflfl'lJ'jlJ1J'j~~l'lJ~..r'VI 4) lifl'Wfl~ijfl11lJfflJli'W n fl'Ufl1'j lItllJi''U'j ~1111 . 
I ..c:s Q,/ 0 Q,I Q;,Q.c::::s Q,/ QI ..c:s 

fJwm,.. ISO 9000 fl1l1lJ'WlIff1flty'VI1.:.lffClIPlU'l~lJ'j~~'lJ'Ilfl.::Jfl1'j lIflm 'lJ'VI"j.::JlJ1fl 

fflJlJ~!l'W ~ 2 m ~'lJ1'Wfl1'j~~iY'W i 1l1lfllJ i''lJ i ~1I'j1lJijfl11lJfflJli'Wni 'W'YI1.::Jt~1I1fl'lJ f11'j 
., 

i M'j ~~'lJ'\j'WlIfllJi''lJ'\m.::J'" Ufl.::J1'W'U~'li'YI .yHi.~ fl~•'1.1 ~lti~ 'Vl'lJ11 m~'lJ1'W flU~~iY'W i 1l1~1I'j 1lJ ii 
tI, )/, 'JI JI )/ 

fl'YIi"''l~fl'li'Wfl1'jllfllJi''lJl)jfl~lU'Wmll1~l'W"''lJ11 'Ii'W~'W~1 'Ii'Wff'Wi~ .,j'Wl~dmfl.:.l 'Ii'W'YI~'lfl.::J ij 
.,. . 

fl11lJ fflJ~'W(l1Ji'W 'VI1.::Jilflt~1I1ti'lJ'Ii'W fl1'j lIfllJi'l1 fh ~~'lJ irllrl1~ty'Vl1.::J ff(l ~fh ~ ~'lJ .05 I;1'fl~ fl ~fl.::J 

ti'lJ.::J1'W1~1I'1lfl.:.lffllllJ'l tflfl~ mmr'W~ (2541) 1~fffl'M1fl11lJfflJ~'W n'j ~ 'I11H fl1'ji''lJ!fl11lJff11J1'j ~. ~ 

'Ilfl.::JIPl'Wtfl.::J i'Wfl1'j~~flUfl'lJ,..q~fl'j'jlJfl1'j~~flU 'lJfl.::J~U1'j::~'U~'W i 'W i 'j .::J.::J1'W~lPlff1'11m'jlJ f-l'l~lfl 

flU fffl'M1'Vl'U11 HU 1'j ~ ~'lJ~ 'W i 'W 1H.:.l1'W fllPlff1'11 m 'j lJijfl1'ji''U!fl11lJ 1;1'1lJ UCl'lltl.:.lIPl'Wtfl.:.l i 'W f11 'j
~ ~. 

~~fl1'jflvi'W'j::~'lJff.::J HU1'j::~mlJ'Wi'W iH.:.l1'WflIPlI;1'1'11m'jlJ~ijt'Vlff tIltl flltl.::J1'W 1~fl1'jfffl'M1 U'l~ eu CUi CUi q q q 41 

1l'j ~ ff'lJfl1'jWfl1'j1Jflfl 'lJ 'j lJ ~1'W fl1'j i~fl1 'j ~1.::J fl'W ij f11 'j i''lJ !fl11lJ ff1lJ U ~'IJ fl.:.l IPl 'W tfl.::J i 'W fl1'j ~~ fl1 'j 
~ 

l1.i UIPl fl~l.::Jti'WflVl.::Jij Utl rl1~W'VI1.:.lff(l~ ~U 1'j ~~'lJ~'U i'W i H.:.l1'W fllPl ff1 11 m 'j lJ~ijfl11lJ1IPlflfl.::J1'l 
~ ~ . 

~Hti'U ijfl1'ji''lJffl11lJl;1'llJUCl'llfl.::JIPl'Wtfl.::J i 'U f11'j ~~fl1'jUlPlfl~Hti'W fl~1.::Jiiirllrl1~ty'YI1.::J1;1'(l~~ 

'j ~~'lJ 0.05 fl1'j i''lJffl11lJl;1'llJ1'jCl'llfl.::J\PI'Wtfl.::J i 'W fl1'j ~~fl1'jijfl11lJfflJli'Wn'VI1.::J 'lJ 1flfl'U'Vlq~ fl'j'j lJ fl1'j 

~~fl1'j'IJfl.:.l ~ul'j::~mi''Wi'W i'j.::J.:.l1'W'f,l\PIffl'11m'jlJflV1.::Jijirllrl1~ty'YI1.::Jff(l~~'j~~'lJ .001 (r = .5695) 

., ., . 
~lm-.mflU 1~tlfli'.::Ji'J ij~m'ff'WflU 'W~ t~fl i <irtl 'U u'W 1'Y1H~1'11 i''11 H''lJ~'I11'j i 'W fl1'jVi~l 'j W1 

~ 
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. 
2) fln1~mfhJ1ti1J'i::1J1Jfl1'HJfl1Ji'lJ'i::1J1JlIl~'i!llJ ISO: 2001: 2008 'il::tillJ'~'h 

1~tI'i111"'fUfl~ llJ "hlJ1'H \til,rfll'i tlfl1J i'lJ 'i:: 1J 1J fldl 'U 'i::~lJ1J lfl t.... 'i ldhl,r'i:: 1J 1J fll 'i Vi N l'Uij
u .. 

.1 .. "'" 'I j1"1 jI .. , .. _ ,d _ I 
1Jlmjl'U1Jlfl'\JlJ ffl1Jl'ifl'YH'll'Ulfl1'i N"'~ Il'/ !~1Jl~'iJllJ U"'::'YIlJ~ flffflllJfl1'itu fl1'i tlJmJ~UlJ"'~ 

Ji'l I jI ""'.... ojl _1 .... '1j1'1j1j1 .... 0 

'\Jfl~fl1f1tJ~ffll'/ m 'i1J C)f~ l'Uu~"'::~l1lJ lJnl 'YI ffl1J1'ifl'Ul'\Jfl1J"'1J1lJ 'ilJ I'}j' I'H t'\Jlfl1Jfl1'i 'YI1~llJ '\Jfl~ 
q .. 

.,
 
;JfltfflJmllJ~1'Ufll'i1~tlfli'~~fl i tJ
 

., ., 
fll'i1~tJfli' ~ihrJlJfl1'iffmnil~ fll'i tlV1Ji'1J'i~1J1JlJil'/n ~llJ fJtufl1 ....~l1J'i~lJlJ1J1~'ij llJ 

ISO: 2001: 2008 fl1'il11fll'i1~tll'Ut~fl'J'i~~lJm~1J1'Ufll'i~~fflJ1'iltlfl1Ji'1JlJ1~m'i1J'\Jfl~""'I!fl'JllJ 
., ., . 

1Jili'YI W. Vi.~ fl t tJ ~ lti~ ~HH1l'i 1 ~tJfl i'~ ij ffl1J1'ifl'U lfl111J tl~ tif lJ '\JtJHfUfl'J llJ fi ij ~ fl fl1'i 

ItJ~tllJUtJ"''Jfl~f1mi tJtJi'1Jlrl'Ufll'i1Jil'/l'i 'J llJUll~tJi'1JttJ~tllJ flllfJ'YI ,r~1'J ., '\Jv~1Jili'YI U"'~f11'i 

l11fll'iffmn1Jili'YI ~lJ ., ~ijfll'i'Ul'i~lJ1J fl1'i1Ji'H1'i~11l1l1~'i!llJ 1Jll~1'~VI1~tl1Jtfitl1J Ull~'Ul1Jl 

tJi'1JtJ~'JI~flVimlJ 11Jili'YI~tJ'tJ 

1J'i'iWl'UO'iIJ 
q 

.cS Cl QJ.a v ~ tJ' ~ d d~ fI 
1JW'lfll u ff'iff~fll~. (2545). mnll£U1JMfI"U.....1J .... f1Hl1 7. flHI'YI .... '1 : ff1'itllfflff'U. 

qq q .. 
flQ,I fJ' o4.QQJ ~ ~ 

fJ'Yl1i .... 'J1J fltl1nw. (2543).....'U!1'UmnllfJ. fl~ 'J1'Yl .... "1 : "l1'i tllfflfflJ. 
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