5

w = v
UUNNUVBAITU

dausems  aminendeseigalageansal luwssususyudus
ar A
i e ol foce it bly wweu bees

Gee  voauliiuSyying sedudtudindnen

Geu  Usesmuanmivmsumiinendeswigilaseansal lunssususiguiug

fheanznssumsinmsuminetdesvdgalaseainsal lunssususyudud lifiisan
ndunsesmans3suveindnwiniauni tindnwaiaiiem ﬁlfs'auﬂwmwé’namuaxﬂﬂmamﬁ
wﬁ'wsi]nﬁﬂnmivmuﬂifym’[mm seaudsen YszdnUnisfing bees iloufl oo wwey
bEd  TIWMAUTIIY ee 578 wonuseudail

sEiuliugyln 91UIU ob 918 WU N @ T8 UWNU U om 58 ASl

ViaNgnSATAERTNMIULGN WHY N U @ Y
UWY ¥ N e 519

VANEATUIMTESNAUMIUNGR AV Ju b 918

wangnsIgussmaumansuUudia VIR Jwm e T

sziuligyien S e S8 il

wingnIAgAanTe i Ui WU .o W e W

wangnsigusEmaumansquijUndin WY o.0 e 579

WUy b.e MU @ 578

ANENTTUMTITINTT aminendusiesinalaveasnsal lunssususgudug Idfiufviunis
LEUBNANISANYIURNINANYY WU me 518 ARANITINITIUNENITUILALIAUADENT
LIendynely

FuFsuniislusafiansan

N

(s9amans1AsEaRiun nsygianiuf)
UseonuANENTIINITITING
uwningrdusvigalageansal Tuwssususgudud



o o w IJ ten o
Unyaguswauddnianmsinuiveayidnislitiyaidas
wninerdesvigalaveasnsal luwssususyudug Jwmiaunusil

o d
UN 10 wwwy 2557

sauUiyayin
d -
TavFnyeun v LIN 57
AANLAY
AgA1ERTUMIUNAIA 0 2 2
UIM3SNUMIUARA 1 1 2
SsuszaraumansumUNAia 8 4 12
59U 9 7 16
FAUVIKUA 9 7 16
ATIIFBYQNYNAB I
= —_— =
ALt s Anensioy
(#dawmansransdaduns Tnnyninsad)

seeffduaemsanindudiuivinisuazaunziiou




Ugy@asudnauddnianisdne agmansumiudina
uingrdesvigalaveanial lunsrusumyudud Swdadvusti
“r J
Tuil 10 sy 2557

sEAuUSyeuin
1917397 1Y U4 37

nAviLAY
N1UTUITNSAN 0 1 1
naNgnIwaYNIIaaY 0 1 1
591 0 2 2

)
FAUVINUA 0 2 2
ATIVADUAIYONABIUGD
4 ¥ i) 1. -
a3% urenzileu

f
(ddreaans1n1sdaduns Tnnyninsad)

u

smé’a‘hmumsdqﬁnalqtﬁ%u’mmmazﬂum:tﬁuu




L - a4 v <
Uy¥setaddnianisdne

uvinendesvinlaseasnsel lunszusumgudud dwmdauvusil Unsfinw 2556

1

AgmManTIMIUMEA

Asuuyl Jszian

e 4 vz | Suouss 5l e mewme)
audszdnin Yo-ana Judndnun | Yuewiiau | un. | 4 | ndawn

AgAERTUNIUMSR

4711739150 NISNSANED

1 531354650114|mw1awﬁm funidy l5ﬁ.a. 2553|10 WLy, 2557| 43 | 3.50 | AAfiLey |t

A1 YIMANgAsUATNNSEaY

2 | 53M54680234 10 w.e. 2557 | 47 | 3.70 | mAdiey [nnms

YNBINY  F57UUN |26 N, 2557

NSIVADULALATIINUYNFABIT)

(a3%0) 4%2 = wenziou

(fawemans1ansdatuns Tnayminsal)

seafgnemsdninduaiivimsuasnunsiiou



A

o <
ayiiiran1sAne Ul ao WIWIWY  bédw

) o al a
sedetinfnwseaududfindnuifideunanuiinuvasluansans
agramsuvddin (@nivimsuinisnisiing)

Lo
dg

o - ana

Foivertinug

MIUUNS

9 |

vnuwansi dundey

arsduasunisviifeluduidsures
Y o -l o
duinrsanrudnululsaSoudene
ATANWUNTUAST

mMIUsEgUivIMaaeNaIuiNe
SLAUUMNARANYT ASIN b
Ussdmsdinw bees

w o

TN @ BAY beéo

a aminenduswigavasesnil




A0

- -

= o a o s < o o
nsdaaiunainidelusuGeuvesfuivssaufine
TulsaSgudaiangamwaniuns

WIANIT FUNITIR

o a X = s v o
mmuwuémfludwwuwmm'sﬁntenmwanqmﬂ%@zyﬂﬂqmamwwmw
197997150 V1IN15ANEN

Y

DTSN N8
wnIngrdesvng laseansal Tuwssususigudud Sminuyusal
W.A. 2557



i ENHANCEMENT OF CLASSROOM “ACTION RESEARCH OF SCHOOL -
ADMINISTRATORS UNDER BANGKOK METROPOLITAN ADMINISTRATION

NUALPHAN CHANAMROONG

A THESIS SUBMITTED IN PARTIAL FULFILLMENT OF THE REQUIREMENTS
FOR THE DEGREE OF MASTER OF EDUCATION
IN EDUCATIONAL ADMINISTRATION
GRADUATE SCHOOL
NGKORN"RAJABHAT UNIVERSITY  *
UNDER THE ROYAL PATRONAGE PATHUM THANI
2014

e — = e e —




Tususesineniinug
Unudininende
wnIngrdesvigalaseansal luwssusisyuiusd Smdaunasil

msdaLa%um'sv‘i'ﬁﬁ’u’lu'ﬁ'uﬁawaa@uimiﬁmuﬁnm

For3osineniinug

TulsaSeudainngamnumuns
Forindinw WIIANTIU JUNTIRP
svaUsede 53854650114
Vg AsAEnsuTudin
ain AISUIMISNISANYY

o = =Y &
ANZNTTUNISAUS N AN Tnwus

E'J“\
RS ovrsnrr N ONSSSRIRNRIR | 177, 10§
(919158 A.FNAN @ONSIUN)
=
ll 7Y
................... ﬂ\'”}‘L/ n551N"S

(019158 as.fudgie adenva)

AENTSUNISERUINETNUS

! S
............................ EMT i, USE57U

(rhemans19asd as.demes wWhidw)

......................... NIIUMS
(3097180519150 M3.8587 A35TI)

..\"‘}\— NSSUMS
(819758 ms.iudgvis Adswva)
_=r
evesenns s T e ssssssnssenens VAUIYNTT
(19158 95.6nAN ?‘(\‘11‘?‘51‘314'1)
1 -
- ANTIAA

)i




Thesis Title Enhancement of Classroom Action Research of School
Administrators under Bangkok Metropolitan
Administration

Student Nualphan Chanamroong

Student ID 53854650114
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ABSTRACT

The objectives of this research were: 1) to study the level of enhancement
of classroom action research by administratiors of School under Bangkok
Metropolitan Administration and 2) to compare the level of enhancement of
classroom action research by administrators of School under Bangkok Metropolitan
Administration, classified by administrators’ experience and school size.

The samples consisted of 375 administrators obtained by Multistage
Random Sampling, using Krejcie and the Morgan’ table, with the reliability of .05.
The Instrument was a five-point rating scale questionnaire. With the Index of Item
Objective Congruence (I0C) ranged from 0.6 - 1.0 and the 0.97 confidence. The
Statistics used for analysis were frequency, percentage, mean, standard deviation
and t - test. (Independent)

The finding were as follows:

1) In Overall and each aspects, the level of Enhancement of classroom
action research by the school administrators was at a high level. In order of high
level to low level, The results were as follows: classroom action research policy,
atmosphere of promoting knowledge exchange, and classroom action research
report, respectively

2) The result of the comparison of the level of Enhancement of classroom
action research school administratiors, classified administrators’ experience no
significant difference policy significant difference .05

3) The result of the comparison of the level of Enhancement of
classroom action research school administratiors, school size indicated no significant
difference .
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ABSTRACT

The objectives of this research were 1) to study the quality level of working life
of supporting staff 2) to study the level of performance of supporting staff 3) to compare
the quality of working life of supporting staff classified by personal factors 4) to study
the personal factors affecting the performance of supporting staff and 5) to study the
quality of working life affecting the performance of supporting staff. The samples were
202 respondents from 407 population of supporting staff of Valaya Alongkorn Rajabhat
University under the Royal Patronage which derived from Taro Yamane’s formula at
error level of .05. The tool employed to collect data was a questionnaire at a
reliability of .91 and .97 in the aspect of quality of working life and performance,
respectively. Statistics used for data analysis were frequency, percentage, mean,
standard deviation, t-test, one way ANOVA (F-test) and paired test by Scheffe’s
method and Stepwise Multiple Regression Analysis.

The research findings were as follows:

1. The quality level of working life of supporting staff in overall was at a
moderate level. Considering each aspect from the highest mean to the lowest mean,
it showed that the potential development was at a high level, the proud of
organization at a high level, the social relations, the working safety and the aspect of
equitable and sufficient compensation were at a moderate level, respectively.

2. The level of performance of supporting staff in overall was at a high levet.
Studying each aspect from the highest mean to the lowest mean, it indicated that the
performance of discipline and morality, the integrity and good attitude to organization,
the consistency in working and self sacrifice, the good attitude in working and working
with other the knowledge and ability were at a high level, respectively.

3. The comparisons on quality of working life of supporting staff classified by
personal factors found that gender, age, education level, working period and agency



b

3

in overall had no different, except works status and salary had statistically significant
difference at a level of .05.

4. The personal factors affecting the performance appraisal of supporting staff
found that working period, education level and salary had related and affected
statistically significance at a level of .05 toward the performance of supporting staff,
except for gender, age, works status and agency.

5. The quality of working life affecting the performance of supporting staff
found that the potential development, equitable and sufficient compensation, social
relations, jobs independence, jobs progress and executives characteristics had related
and affected statistically significance at a level of .05, except for the working safety,
jobs security, the proud of organization. However the most influencing variables were
social relations, jobs independence and the potential development.



gy 4 4’7
Usau. 1

- -~

wuudusvadsunaaituwaslusasiudindne

) Unudininendy
wnmndysviglageainsal lunssususguiud Sawdiauvusail
¢ b
v o
$uit..20... Fou... ) WAl

J 1 - o -
599 1auevedunaTuinuwaslunsansUufndnw

o - vwang (/e AR T Yol A oter sWgUsedada E]IEIIEIDF_SJ[Q

infiner @ wéngasumnindia O wingosauiituda awiin...... 2 \3\5'3;.;(‘(4\‘
J -~ O €
fow @ winends O Aud

o - - ) ]
Wuinfinen O anauni ARy tg\nﬁnmnmnwﬁnmm .......... Do Un1sfinw., 269
g0l Aanunsadnsials Rk 2R A

wngatnsimidannsofndold 0%~ b9-1249 : -

flanuuseasAvady g uv'nm'm"mmﬁwué @) uvsm'lumnﬁwué O unarumsiuadase
Fagtasummnn mwslne, ZROIMMENTS wa R0ens A elupams dﬂqﬁ&y\ww\mmmwaau funk
MNOw snney NERASIRuORRI M ayry iVl ! ‘

-4

fodoruvan mmé’ancgs R OMALTY. 0 WoRkiNG LIFE AND OPERATIONAL BPPIC IENCY OF
SproATING LTAFP: ACASE STUDY OF VaLAYA ALtNBIoNG LAYABHAT \mlveR STy ppl
THe forpl  peTRoNRER

MIveuTeTh
3 &
- lideudswunanuileduszdanasidnsamuanugniasuedoyausa

dow ., o ' 1 1} |
- unarwiidddiavasiiudiuaisasiaindeu uadliagsmivnsiivisonvesnsaisou

L] -~ - o - [] 3 o - A’
Tusewimsseiiaud windaidrveuinnauunan dwdBusaniuiinvouludilddrelag Susrmifatiu

......

acdotndnn.... Ao AQriiinings
‘ )

- 4 - - -
AMANiLUSESWIVI e Avelivud/matinug

aslousesmivinuineniingg..... /6N T Q"’ masy
( ~ )

wnems, ; ﬁ'nﬁnmﬁ'auhuvnm'wuﬁ’uaugsniehﬁmﬁm’mmﬁ’vi*nu'nj 2 yn wiowdayauvarumauu CD 1 ya Tnovufindeyailiy
[ 4 ver - - o~ o L1 Y 4 ]
.doc way pdf Swesldfunisifiniunan wiaudulunsumsiruiifieldussnounistunuudiosesunsing @s2.u.12)

¢

wuunauSumsAnuunaTy
< ")
oy mevuiuuvaTy
/@/ Unidininedy aninendenedipalageansel Tunseususigudud ssufumsweunsunany

unauivniinug - aslursasdudiafinu seamivederesilaveainsel luwssususgudud
atuf........] ou..... 0 AN Y w2057

------

WA

O unmmmedinus/msduridass adhmsarsdidnmsetadtadindne umInenaessinalaseainsal
Tunsyususguding

- WA

( .
asle \)" (7

( NS.AYY)_ A )

SOIRUUATNAAINEISY



Ly

v ol ’ o o <t o
Ueduiiinasionisinduladenlduinisvasgndt figudnisdndeifein

And galval

neriiwudiidudaumilavasnisinsaundngasUSygramduda
du13guimsgsia
Undiningnde
wnAnendesedgalaseansal Tunwssususyudud Jmdauyusiil
W.A. 2557



49

FACTORS AFFECTING THE CONSUMER’S DECISION TO SELECT SERVICES
AT ZEER DEPARTMENT STORE, RANGSIT

PAKDEE SOONGYAI

A THESIS SUBMITTED IN PARTIAL FULFILLMENT OF THE REQUIREMENTS
FOR THE DEGREE OF MASTER OF BUSINESS ADMINISTRATION
IN BUSINESS ADMINISTRATION
GRADUATE SCHOOL
VALAYA ALONGKORN RAJABHAT UNIVERSITY
UNDER THE ROYAL PATRONAGE PATHUM THANI
2014



Tiusesineniinug
Ueudininndy
unringndesvigalaveainsel Tunssususgudud Swdaunusdd

Foidesineniivug

Fotinfinu And galvig)
svaUsEIn 51B53180607

Vg vimagsnauvinudia .
GRIMEL ! UMY

d -3 =y
AMEATSUNTIUINE Ny inug

s Sleay

(emannsd nsdsing Alans)

Ususu

......... U o S nn  AsTUNS

---------------------------

2 e o ’ v a o o v v
Usdvnilnasiensdindulafenlduinisvesgniniigudmefidessean

AN SUNTSEBU NN Tinus

é

(smarmans1nstagdl 1wl

Usesu

............ Gl e AN
(819158 A3.2A651 gassiiu)
WLETEE = AN e NSNS

(soermansnseiundd glisnem)

L7615 T s UM

(§vemansyngd asSisting Asling)
[ -
2 Anenand

(219159 as.ffin yung)

---------------------------------

a ¢ aal

({Prwmansionsd nsSdsting Aslams)

ANUATMAR IS

a 4 < [ [ Y o € W Y =
dvdvbvenminedeswigilaseainsal lunssususguiud Smdauusti



51

o d a o 4 w o ] o < Y ¥
FoTovInetinug Uadeniinarionisinduladanliuinsvesgnm
AgudnsAndesidn
d L ar ot L3
wornfnw And galvay
MaUsEien 51853180607
ELTLTY UIMmsgIiam g
AN UIMSEINe
<l a a ¢ ¥ ¢ a6 a € ac
UsesmuniSnuineniinug HYIAanT1Insed ATddsting ASlims
o -~ Y ¢ ¢ o
nIsuMSAIYInuinentinug IDFNANTINTITUNTY Qilisinsen
UNARED

av © dadeo ¢ o v v ¢
msfinwideaiaiiiinguizasiitefnuntedodlssaumnainduesilsenauves
o ) o v ) ' o
Aufn Ao uALasal MUMIAUasUNTITIE AUTIAUAEAEIIEBYY AUANIHIIAEDY
v dd ] o o - a A
NINBATIMN FIUNTEUIUNTS Lashuynaa Nlinadenisdnduladienlduinnsvesgndn
¢ v far o4 Vs ’ %) - | v o o ¢ YV o o °
AuINMsANTesdn Fenguitegraliugniniinlduinisigudnisiidiesidndiuiu 400 Ay
d a a a v 1 dal d a v 1w aad
wwSaadienldlunisideasililunuuasuauiiiannumdsialamianu 0.96 at@anlglunis
- 4 L] L] A 1 L] A -9 -
Arseideya liun Ardesar Anade Mmdulsuuuanasgiu uasnaaeuauAgiunsidelay
MsldA1adan n1siAsigiauulsUsIuLuunItie] wastdededranslaeldnisiasev
anopgladadauuund
HAMSITEWUI
o o ct ' o a v a v o ¢ ¥ o ¢
1. Jadudrulszaumseaniiinasienisinduladenliuinisvegnimiguinsandes
[y a ) P P <~ o Tqye o
ada Tnesmeglusedudunan Ingdunliriadsgeigade musnuazaliswdu seasaan
A9 AUDIAUIENDUYOIAUM FUAQIUALAZLIIAN ATUMTAAASUNISYIY AUNTEUIUNS WASHTY
o & } cdat ¢ Y P
yAAa MUY duduniidiadaliosligafio AuanmuIngeNnINMENW
2. Yadvdruynnavegndi Usenaudiy Lea anuATMNIAATEEAY 1dnilnane
o [) 1 .74 ) Y ‘J .7 8
Uadvdulszaumensaaaseseiunisinduladanlduimngudnisandesida vidlassiy
[} 1 ar } 4 O 12 d ar aF 1 L)
wagsredu Liunnsneiu sniuety sedunisne Teladaieu uashvnende dszduns
o - v a o « v o fuvoa ¢« as | A ) aad )
dadulaiBenlduinsngudnisiudeifdn Tnosu unnsviuedifodAgmeaiiiiseey .05
) QU () o) a2 o o d p
wuudhaswulsdvarulssaumsnisnaindifmudsdase 4 & Ao AMuaouLasIan AumMs
¢ - v W d ) 3 A o
duadunisve AMuanmuisdeuninienw wazduyaaa Wudusidwadenisdndule
-3 d ¥ <l ar 4 [] o) o -] W ﬂﬂd a8
Fonldusmsnaudnafindesidn adniifoddymiatiaisesv .05
-3 [ L) 1 d [} ]
3. Mlrrsiaulsusiumadisamudn Jadediuynravesgnamdimasionts
o -3 J £ 1 74 ar o 1< 1 £ 1 1 d .
dnduladenlduinisiigudnisdndedfeda Lifinuunndndusenindiaisvesngy
) o 1] A L] 1] L4
Usznouday A anuam uazerdn undedediuyaravesgndidwmadiemsindule
- d b 4 ) o -] 9 a ] [ d U
@anlduinsngudnsiideiiedn fianuuanstafusenindaisveanguussnausis 01g
o ) o o [ ' ~ o W& aad -
seAumsane swlddeiou wazivneds adwiidudAgniatitinsedu .05



CY

Thesis Title Factors Affecting the Consumer’s Decision to Select
Services at Zeer Department Store, Rangsit

Student Pakdee Soongyai

Student ID 51B53180607

Degree Master of Business Administration

Field of Study Business Administration

Thesis Advisor Assistant Professor Dr.Theathanick Siriwoharn

Thesis Co-Advisor Associate Professor Wantanee Phumpatrakom
ABSTRACT

The objectives of this research were to study the factors of marketing
mix comprising the components of products, the place and time, the sale promotion,
the price and the other expenses, the physical environment, the process, and the
personnel that affecting the consumer's decision to select services at Zeer Department
Store, Rangsit. The samples of this study were 400 respondents who were services at
Zeer Department Store, Rangsit. The tool used to collect data was a questionnaire with
a reliability of 0.96. Statistical analysis were percentage, mean, standard deviation and
hypotheses testing. We tested the hypothesis by t-test, one-way analysis of variance

(ANOVA) and studied the factor models by using Binary Logistic Regression.

The research findings were as follows:

1. The factors of marketing mix affecting the consumer's decision to select
services at Zeer Department Store, Rangsit in overall were at a moderate level and
each aspect ranked from the highest mean were the price and the other expenses, the
components of products, the place and time, the sale promotion, the process, the
personnel and the physical environment, respectively.

2. The hypotheses testing showed that the personal factor with different
gender, economic status and occupations had no different in overall and each aspect
in the viewed on the marketing mix factors affecting the consumer's decision to select
services at Zeer Department Store, Rangsit except for the age, education level,
monthly income and residential in overall had statistical significant difference at the
.05 level. The model of marketing mix with 4 independent variables comprising the
place and time, the sale promotion, the physical environment and the personnel that
affecting the consumer's decision to select services at Zeer Department Store, Rangsit
had statistical significant difference at the .05 level.

3. The test of one-way analysis of variance (ANOVA) showed that personnel
factor that affects the consumer’s decision to select services at Zeer Department
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Store, Rangsit. There had no difference in overall between the mean of the group
consisting of gender, status and occupation, except personnel factors that affect the
consumer’s decision to select services at Zeer Department Store, Rangsit between the
mean of the group consisting of age, education, monthly income and residential had
statistical significant difference at the .05 level.
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Abstract

The objectives of this research were to develop the indicators of success for
the administration of Basic School under Local Administrative Organization and
investigate the consistency of the indicators and the model of success for the
administration of basic school under Local Administrative Organization developed by
the researcher with the empirical data. The purposive sampling in this study divided
into two groups. The first group was 5 experts including 3 educators from Local
Administrative Organization, Ministry of Interior, 1 school administrator under Local
Administrative Organization and 1 university instructor, selected by purposive
sampling. Group 2 was included 136 administrators and 354 teachers from 116 basic
school, local educational provincial group 1, 2 and 3, using multi-stage sampling.

Data were collected by using Likert’ s Rating Scale questionnaire asking for
the importance of the indicators, the appropriateness of the basic school, included 7
main components, 17 sub-components and 112 indicators. The data were analyzed
by the Confirmatory Factor Analysis in order to verify the theoretical validity as well
as the consistency of the development of the indicator model. The correspondence
between the indicator model and the observatory data was approved through some
statistical devices incluWe, the Goodness of Fit Index (GF)), the

"“Adjusted Goodness of Fit Index (AGFI), :

o eyt e ————



The research results were as follows:

1. The seven components of the indicators of success for the administration of
Basic School under Local Administrative Organization in the provincial groups 1, 2
and 3 possessed the positive value at the statistical significant level of 0.05. The
main component of general administration was ranked the highest level. The second
fnost important secondary were the main element In budget (ORG 2), leamer’s
activities development (ORG 6), personﬁel (ORG 3), teaching management (ORG 5),
desirable features of learners (ORG 7), The academic component (ORG 1) was the
least important. |

2. The results of strategic elements confirmation analysis of success indicators of
educational management of Basic School under Local Administrative Organization,
local educational groups 1, 2, and 3, an overview from the statistics derived from the
analysis of Chi-square, found that there no statistical significance at .05 level. The
index of GFI, AGFI, NFl, IF, CFl as defined a greater or equal to .90 passed the criteria.
The index of RMR and RMSEA at "che level less than .05, also passed the criteria. The
CMIN/df indicator of 1.17 which was close to 1. it was concluded that the model of
indicators of success for the administration of Basic School under Local
Administrative Organization of local educational provincial group 1, 2 and 3,

developed by the researcher, was consistent with the empirical data.
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ABSTRACT

This study was research and development that aimed to 1) study the
qualifications of transformational leadership and how to develop transformational
leadership of school administrators under Office of the Basic Education Commission
2) propose a model of transformational leadership development of school administrators
under Office of the Basic Education Commission and 3) investigate the appropriateness
and feasibility of transformational leadership of school administrators under Office of
the Basic Education Commission. The samples were divided into three groups as
follows: Group 1) 340 school administrators working in schools under Office of the
Basic Education Commission using Taro Yamane formula for calculating the sample
size, Group 2) 5 experts selected by purposive sampling and Group 3) 11 experts
selected by purposive sampling. The instruments used in data collection were
documentary analysis with IOC at 1.0, in-depth interview with IOC between .80 - 1.00
and focus group with IOC between .80 - 1.00. Statistics used in data analysis were
content analysis, frequency, percentage, mean, and standard deviation.

The results were as follows:

1. The qualifications of transformational leadership of school administrators
under Office of the Basic Education Commission were: 1) knowledge 2) skills 3) attitudes
4) ethics 5) personality and 6) transformational leadership qualifications. For developing
transformational leadership of school administrators under Office of the Basic Education
Commission, there were: 1) orientation 2) research 3) self-study 4) learning exchange
5) learning by working 6) a case study and 7) rotation of work.

2. There were 4 parts of a model of transformational leadership development
of school administrators under Office of the Basic Education Commission: -

Part 1. Introduction;-which-was divided into: 1. basic concepts—and—
theories of transformational leadership including: 1) changeable or creative leadership



. .

U

2) ethical leadership 3) well-managed leadership 4) excellent administration 5) high
performance administration and 6) achievement-oriented administration. 2. Basic
principles of transformational leadership development were: 1) success 2) accepting other
opinions 3) accept the change and continuous improvement and 4) participation.
3. The objectives of transformational leadership development were to: 1) develop
sustainable success of organization 2) improve the quality of education and school
management 3) create school administration innovations in order to contribute to

organizational development.
: Part 2. The process of transformational [eadership development was
composed of 3 parts: 1. Transformational leadership was divided into 6 qualities:
1) knowledge 2) skills 3) attitude 4) ethics 5) personality and 6) transformational
administration. 2. There were 5 steps of transformational leadership development:
1) preparation 2) pre-evaluation 3) implementation 4) Summative-evaluation
5) analysis of the results of the implementation. 3. For developing transformational
leadership of school administrators under Office of the Basic Education Commission,
there were: 1) orientation 2) research 3) self-study 4) learning exchange 5) learning by
working 6) case study and 7) rotation of work.

Part 3. Evaluation was composed of 3 steps: 1) Pre-evaluation 2) Formative-
evaluation 3) Summative-evaluation.

Part 4. Conditions consisted of: 1. Success conditions which were 1) self-
assessment 2) developing transformational leadership continually 3) supervision with
continually follow-up 4) creating cooperation and development network. 2. Barrier
conditions that were: 1) The administrators were not aware of development value.

2) The school administrators did not intend to develop their leadership, and 3) The
school administrators did not develop themselves through the model and the stated
© process.

3. The results of the investigation of the appropriateness and feasibility of
a model of transformational leadership of school administrators under Office of the
Basic Education Commission were as follows:

3.1 The gualitative investigation of the model by the experts revealed
that the model was the highest appropriate (X = 4.80, S.0. = 0.17) and highest
feasible (X = 4.70, S.D. = 0.16),

3.2 The quantitative investigation of the model by school administrators
revealed that the model was the most appropriate (X = 4.60, S.D. = 0.48) and more

feasible (X- = 4:31;-5.0-=0:44), —— -
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Abstract

The objectives of the study were to 1) study the elements development of
the Muslim Government teachers’ quality of work-life index in the central region of
Thailand, 2) develop the Muslim Government teachers’ quality of work-life index in
the central region of Thailand, and 3) examine the Structural Equation model
development of the Muslim Government teachers’ quality of work-life index in the
central region of Thailand. The population of this study were 82,733 school
administrators and teachers while 920 of the were selected by multi-stage random
sampling as determined by the Structural Equation model. The instrument was a
five-point rating scale questionnaire with a validity value at 0.98, average value,
Standard Deviation value and accordant examining value from the Structural
Equation model by the LISREL Program version 9.10 consisting of Chi-square (xz),
df, p-value, Root Mean Square error of Approximation (RMSEA), Expected Cross-
Validation Index (ECVI), Goodness of Fit (GFI), Adjusted Goodness of Fit (AGFI),
Parsimony Goodness of Fit (PGFI), Comparative Fit Index (CFi), Critical N (CN), Root
Mean Square Residual (RMR), and Standardized Root Mean Square Residual (SRMR).

The finding were as follow :

1. The elements of development of the Muslim Government teachers’
quality of work-life index in the central region of Thailand consisted of: 1) sufficient
~ _ and fair_compensation, 2) safe working conditions, 3) personnel relationships in the

organization, 4) progress and stability in work, 5) socio-economy, and 6) family. The

most effective elements were ranked as follows: sufficient and fair compensation,

SOCiO-economic aspect and Tamily aspect respectively.
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and fair compensation, 2) safe working conditions, 3) personnel relationships in the
organization, 4) progress and stability in work, 5) socio-economy, and 6) family. The
most effective elements were ranked as follows: sufficient and fair compensation,
socio-economic aspect and family aspect respectively. ,

2. Development of the Muslim Government teachers’ quality of work-life
index in the central region of Thailand consisted of 1) the sufficient and fair
compensation which included determining criteria, direct and indirect payment and
satisfied forms, 2) “safe working conditions index which included safe physical
environment, working security management and increase of efficiency in work safety,
3) personnel relationships in organization index which included acceptability,
cooperation and colleagues relationship, 4) progress and stability of work index
which included training and development of Muslim teachers and assessment of the
training and development, 5) sotio-economy index _which included family income,
economic and financial situations and the need of financial aids for the quality of life
improvement, and 6) family index which included income and expenditure of their
" families, the management of family well being and the time management of the
balance of work and family life.

3. The examining development of the Muslim Government teachers’ quality
of work-life index in the central region of Thailand was in accordance with the
empirical data and meet the criteria with Chi-square (xz) = 131.73, df = 129, p-value
= 0.42, Root Mean Square error of Approximation (RMSEA) = 0.01, Expected Cross-
Validation Index (ECVI) = 0.28, Goodness of Fit (GF)) = 0.99, Adjusted Goodness of Fit
(AGFI) = 0.98, Parsimony Goodness of Fit (PGFI) = 0.67, Comparative Fit Index (CFI) =
0.98, Critical N (CN) = 413.32, Root Mean Square Residual (RMR) = 10.33, and
Standardized Root Mean Square Residual (SRMR) 0.02,
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ABSTRACT

The purposes of this study were investigate student factors, classroom factors
and school factors affecting the school effectiveness of primary schools under Office
of the Basic Education Commission and create the model of causal structural
relationship for multi-levels factors affecting the effectiveness of primary schools under
Office of the Basic Education Commission.

The samples in this research were drawn from all related people in 43 primary
schools under Office of the Basic Education in central region, academic year 2013, by
using a Taro Yamane formula for calculating the sample size. Simple random sampling
was used to select the schools. The informants included 43 administrators, 215
teachers and 8,636 students. The obtained samples were from all the students in the
selected classrooms. The instruments used in this research were three sets
questionnaire including: Set 1) a questionnaire divided into three parts used for
collecting student data with 0.92-0.93 of the reliability. Set 2) a questionnaire divided
into 5 parts use for collecting classroom data with 0.74-0.96 of the reliability. Set
3) a questionnaire divided into 5 parts use for collecting school data with 0.89-0.98 of
the reliability. .

The statistics used for data analysis were percentage, mean, standard
deviation, skewness coefficient and kurtosis coefficient, standard deviation, and Multi-
level analysis with Hierarchical Linear Model (HLM) at three levels using HLM version
7, the code number : 445D-C4F7-592B-6E42.

The findings were as follows:

1. Factors Affecting the Effectiveness of primary schools under Office of the
Basic Education Commission components composed of:

The student factors were the student’s background knowledge, learning
behavior, learning attitude, and parents’ educational levels. They most positively
affected the students’ learning achievement.
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The classroom factors were the teachers’ teaching behavior which most
positively affected the students’ learning achievement. The teachers’ social support
was negatively affected the students’ learning achievement.

For the school factors, the study found that: the administrators’ age
negatively affected the students’ learning achievement. The administrators’ instructional
leadership positively affected the students’ background knowledge, but negatively
affected the students’ learning attitude. .

_ 2. The model of causal structural relationship far multi-level factors affecting
the effectiveness of primary schools under Office of the Basic Education Commission
were as follows:

Within-unit Model

The effectiveness of primary schools under Office of the Basic Education
Commission (SAC;) = 0.3649 + 0.0212 parents’ educational level (SED) + 0.09828
students’ attitude (SAT) + 0.0618 learning behavior (SBE) + 0.7529 student background
knowledge (SKN) + residual variance for the student factors (e )

Between-unit Model

The effectiveness of primary schools under Office of the Basic Education
Commission (SACy) = 0.3649 + (-0.0507) TSSU + 0.0366 TTEA + (-0.0010) ADAGE +
0.0212 parents’ educational levels (SED) + 0.09828 students’ attitude (SAT) +(-0.01812)
instructional leadership (ADIL) + 0.0618 students’ learning behavior (SBE) + 0.7529
student background knowledge (SKN) + 0.0212 instructional leadership (ADIL) + residual
variance for the classroom factors (7 )
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ABSTRACT

The objectives of this research were to 1) study the existing conditions and
problems of the basic-education school administration based on the Sufficient
Economy Philosophy 2) develop an appropriate basic education school management
model based on the sufficient economy philosophy 3) investigate the appropriateness
and feasibility of the basic- education schools management model under office of
the Basic Education Commission. There were 3 sample groups; 1) 3 school
administrators selected by purposive sampling 2) 9 experts selected by purposive
sampling, consisted of 3 well-known educators, 3 school administrators and 3
university instructors, and 3) 398 basic education school administrators. Taro Yamane
method with tolerant value at .05 and multi-stage sampling were employed to
determine the sample size. Documentary study with the tolerant index value was
at .80-1.00, group discussion with correlation index value at .80-1.00, and questionnaires
with correlation index value at .80-1.00, and the reliability value at .97, were applied
to conduct the data collection. Frequency, percentage, mean and standard deviation
were applied in data analysis. The statistics used in the qualitative research were
content analysis. The quantitative research used descriptive research.

The research results were as follows:

1. The existing conditions and problems of the basic education schools
through the Sufficient Economy Philosophy were: 1) The basic-education schools
based on the Sufficient Economy Philosophy were ready to apply the Sufficient
Economy Philosophy in their teaching process and their appropriate management in
each context. 2) They lacked of directing, supervising, awareness, knowledge,
cooperation and participation of personnel at all levels.

2. The administrative model for the basic-education school through the
Sufficient Economy Philosophy consisted of 5 parts as follows:
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Part 1: The introduction consisted of 1) principles: (1) administrators’
capacity (2) school achievement commitment (3) ethics and (4) participation,
2) objectives for sustainably self-reliance and 3) context or environment of schools
supporting the sufficient economic activities.

Part 2: The administration system through Sufficient Economy Philosophy
was consisted of 1) school administration based on 7 stages of the Sufficient
Economy Philosophy administration which were; (1) organization analysis (2) planning
(3) team-work establishment (4) implementation (5) supervisory (6) assessment and
(7) results report 2) Sufficient Economy Philosophy principles were consisted of
(1) suitableness (2) reasonability (3) good self-immunity (4) knowledge and (5) ethics
3) authority was consisted of (1) academic administration (2) budget administration
(3) personnel administration and (4) general administration.

Part 3: The model application consisted of 1) implementation preparation
2) implementation 3) assessment and 4) summary of implementation results.

Part 4: Assessment consisted of 1) preparation of assessment which were;
(1) self-assessment (2) assessment by the school board 2) items assessment
consisted of (1) self-assessment through the 4- task-authority (2) assessed by the
Office of Basic-Education Commission through school management, curriculums and
instructional management (3) activities for students development and (4) personnel
development.

Part 5: Conditions were 1) achievement conditions: (1) the Office of the
Basic-education Area had to set policy, modeling, organize knowledge management,
establish organizing committee and promoting all sectors to support the school
management based on the Sufficient Economy Philosophy (2) the schools had to set
policy for personnel development and teaching process supervisory based on the
Sufficient Economy Philosophy and (3) participation of parents and community
through planning, implementation and evaluation and 2) limited conditions found
that they lacked of directing, supervisory and participation of all sectors.

3. The results of investigation of appropriateness and feasibility had 2
stages; 1) the elements of the basic-education schools based on the Sufficient
Economy Philosophy management under the Office of Basic-education Commission,
were at the highest level (X = 4.80, S.D. = 0.18) and the feasibility value was at the
highest level (X =4.60, S.D. = 0.16) 2) the guantitative model investigation found
that the basic-education schools through the Sufficient Economy Philosophy
management under the office of the Basic-education Commission was appropriate at



- - [}

the highest level (X = 4.73, S.D. = 0.16) and its feasibility was at the highest level
(X =4.21,5D. = 0.17).
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ABSTRACT

The research aimed to 1) study the competency factors of the Rajabhat
University administrators 2) develop the competency indicators of the Rajabhat
University administrators and ~ 3) assess and confirm the competency indicators of
the Rajabhat University administrators.

The population used in this research was 14,907 administrators and
instructors of Rajabhat universities nationwide. The samples employed in the study
were 995 administrators and instructors according to the analysis of Structural
Equation Model, using Multi-stage Random Sampling method. The instrument used in
the research was a 5-rating scale questionnaire with a reliability at 0.929. Data
analysis was conducted by mean, standard deviation and the examining of the
accordance value between theoretical models with the empirical data, analyzed by
Structural Equation Models of the LISREL Program, version 9.10, activation code:
614F-A59F-F2D6-6064 with Xz, p, df, GFi, AGFI, CN, RMR, SRMR and RMSEA.

The research results were as follows;

1. The competency factors of the Rajabhat University administrators

consisted of 1) personal competency 2) social competency and 3) role competency.

The factor-loadings-of-Rajabhat-University Administrators ranking from the-highest-to

the—tewest-were—social-competeray~personal competency and role-competency,

respectively.



b

2. The competency indicators of the Rajabhat University administrators
consisted of 1) personal competency indicators which were achievement motivation,
service mind, expertise, integrity, and teamwork 2) social competencies indicators
which were teadership, visioning, strategic orientation, change leadership, self-control
and empowering others and 3) the role competency indicators which were Rajabhat
consciousness, organizational awareness behavior, and local development.

3. The research found that the improved competency indicators of the
Rajabhat University administrators were atcordant to the empirical data at a good
level, considering the results of statistics confirmation including X2 = 78.34,
feasibility (p) = .28, free degree (df} = 72, accordant indicators (GFl) = 0.93, improved
accordant indicators (AGFI) = 0.90, sampling group (CN) = 1,305.54, RMR = 0.25, SRMR
= 0.0043 and RMSEA = 0.081.
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ABSTRACT

The objectives of this research were to 1) study factors influencing the
readiness of organizing basic education in Local Administrative Organizations,
2) develop the model of causal relationship of factors influencing the readiness of
organizing basic education in Local Administrative Organizations and 3) investigate the
model of causal relationship of factors influencing the readiness of organizing basic
education in Local Administrative Organizations. The research was conducted as
fotllows:

1) The researcher studied and developed the model of causal relationship of
factors influencing the readiness of organizing basic education in Local Administrative
Organizations by analyzing and synthesizing research results, related concepts and
theories. The in-depth interviews were used with 5 experts who had knowledge and
understanding about educational management and local administration to examine
the appropriateness and the goodness of fit of the constructed model.

- 2) The modet of causal relationship of factors influencing the readiness
in organizing basic education of Local Administrative Organizations was investigated
with empirical data. The samples used in the study were 1,782 people from 76
provinces (except Bangkok Metropolitan Administration and The City of Pattaya).
They were Chief Executives of the Provincial Administrative Organizations (PAO),
Chief Administrative of PAO, Directors of Education Division, Mayors of Municipality,
Municipatity Clerks, Chief Executives of the Sub-district Administrative Organizations
{SAQ), Chief Administrators of the SAO, and Chief of Education, Religion and Culture,
selected by mutti-stage random sampling technique. The sample size was derived

_‘from Structural Equation Model analysxs The research tools were consnsted of__

interviews and five rating scate questzonnazres with 0.95 of the reliability. The data
were analyzed by using descriptive statistics composed of mean and standard



- - 124

3

deviation. The inferential statistics was applied in testing the goodness of fit between
the theoretical developed model and the empirical data derived from Structural
Equation Model analysis by LISREL Program version 9.1 Activation code: 0826-F30C-
1BA3-6C9D with %*, df, p-value, RMSEA, GFi, AGFI, RMR, SRMR and CN.

The research results were as fotlows:

1. The factors influencing the readiness of organizing basic education in Local
Administrative  Organizations were composed of 1) internal factors comprising
local educational management curriculum, greanization structure, organization
environment, management, budgeting, culture, organization vision, and mission,
2) external factors comprising community, economy, social and culture, technology
and communication, politic and law and educational law, 3) local participation
factors comprising participation in planning, performing, profit receiving and
evaluating, and 4) the readiness of organizing basic education in Local Administrative
Organizations composed of the aspects of academics, personnel, budgeting and
general administration.

2. The model of causal relationship of factors influencing the readiness of
organizing basic education in Local Administrative Organizations consisted of internal
factors, external factors and local participation factors. The intemal factors and
external factors influenced directly and in negative direction on the readiness of
organizing basic education in Local Administrative Organizations, while external
factors influenced in positive direction on its readiness through the factors of local
participation and the local participation influenced directly and in positive direction
on the readiness of organizing basic education. The effects of internal factors,
external factors and tocal participation factor could help explain the variation
of readiness of oreganizing basic education of Local Administrative Organizations
at 97.20 percent R/ =0.972)

3. The model investigation of causal relationship of factors influencing the
readiness of organizing basic education in Local Administrative Organizations found
that the adjusted model was appropriate and fit with the empirical data in good
criterion considering the result of statistical data with Xz = 320.064, p-value = .00,
df = 185, GFl = 0.94, AGFl = 0.91, CN = 303.20, RMR = 0.042, and RMSEA = 0.013.
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ABSTRACT

The objectives of this research were to 1) study the factors influencing
learning organization of vocational education colleges under Office of Vocational
Education Commission, 2) develop a causal relationship model of factors influencing
learning organization of vocational education colleges under Office of Vocational
Education Commission and 3) propose the suggestions on policies and practices in
order to develop vocational education colleges to be learning organizations.

The research used mix-method research divided into three phases as
follows: Phase 1) studied documentation review of theoretical concepts and related
research and interviewed 6 experts derived from purposive sampling. The instrument
used in the research was in-depth interview. Data then were analyzed and
synthesized to define the research conceptual framework and theoretically drafted a
causal relationship model of factors influencing learning organization of vocational
education colleges under Office of Vocational Education Commission. Phase
2) developed a causal relationship model of factors influencing learning organization
of vocational education colleges under Office of Vocational Education Commission
by asking the administrators and teachers’ opinions about factors influencing learning
organization of vocational education colleges under Office of Vocational Education
Commission, using a 5-rating-scale questionnaire. The samples used in this study
were 350 administrators and teachers using multistage random sampling. Data were
analyzed to find the consistency of a causal relationship model according to the
theory with the data gained from the questionnaires using LISREL Program, Version
9.10 number: DP-14-011814-11547. Phase 3) investigated a causal relationship model

~of factors influencing tearning ‘organization of vocational education collegeﬁﬁ'ﬁéf

e ——— ——
g s s g e

Office-of-Vocational-Education-Commission using focus group diSCUSSIONS ARAERG-8 -
experts to consider the usefulness and the feasibility of the application of the model
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and propose the suggestions on policies and practices in developing vocational
education colleges to be learning organizations.

The research findings were as follows:

1. The study of documentation review and related research including the
interviews of experts revealed that factors influencing leaming organization of
vocational education colleges under Office of Vocational Education Commission
included the following factors: 1) organizational leadership 2) organizational culture
3) vision, mission and strategies of the organization 4) organizational management
5) organizational structure 6) organizational system 7) atmosphere of the organization
8) motivation and 9) technology for learning.

2. The results of the development of a causal relationship model of factors
influencing learning organization of vocational education colleges under Office of
Vocational Education Commission showed that the model was consistent with

empirical data determined by %% = 183.92, p = .00, df = 283, the Goodness of Fix
Index (GFI) = 0.96 the Adjusted of Fix Index (AGFI) = 0.98, CN = 258.59, RMR = 0.04
and RMSEA = 0.01. All the factors influenced directly on learning organization of
vocational education colleges. However, some factors also influenced indirectly.

3. The suggestions on policies and practices in developing vocational
education colleges under Office of Vocational Education Commission to be learning
organizations included: 1) Office of Vocational Commission should arrange a program
in developing administrators of vocational education colleges to have the qualities of
a new age leader with the abilities to administrate both in Thai and ASEAN contexts.
2) Vocational education colleges under Office of Vocational Education Commission
should promote and develop the most important factors influencing learning
organization, according to the research findings, as follows: organizational leadership,
organizational system, vision mission and strategies of organization, organizational
culture, and organizational management administration in order to develop
vocational education colleges to be leaming organizations. 3) Office of Vocational
Education Commission and vocational education colleges should encourage and
promote the administrators and teachers to have knowledge and understanding
about learning organization and bring into practice.
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ABSTRACT

This research aimed to: 1) study the effectiveness of the primary schools under
the Office of Basic Education Commission, and 2) study the teacher level factors and
school level factors affecting effectiveness of the primary schools under the Office of
Basic Education Commission. Sampling group, using Taro Yamane’s formula and
selected by method of multistage random sampling, consisted of 125 school
administrators and 3,750 teachers. The instruments were two sets of questionnaires
for administrators and for teachers. The content validity was examined by experts in
education, checked the consistency between the questions and definition, and
determined the reliability by the method for coefficient alpha of Cronbach and the
coefficient alpha at .98 and .95 was used in the research. The statistics used for
analysis was Hierarchical Linear Model Version 7.1 code, and 7.0121202.1001.

The results were as follows:

1. Overall the effectiveness of the primary schools was at a high level.
Considering each aspect, it was found that they were at a high level. In order of high
level to low level, the results were as follows: student higher achievement, internal
problem solving, development of student positive attitude, and school modification
and development.

2. Factors in the teacher level and school level that affected the effectiveness
of the primary schools were as follows:

2.1 The teacher level factors which was social support of teachers
affected the effectiveness of the schools at statistical significance at the .05 level,
and which were teacher motivation in work, teaching behaviors, and teaching
atmosphere affected the effectiveness of the schools at statistical significance at

22 h . | e S g SR

2.2 The-school-level -factors that affected positive effectiveness . of

~ schools was school culture, and that affected regression coefficient of th&*variabte=————

toward effectiveness of schools was vision of the administrators.
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ABSTRACT

This research is aimed to: 1) study the administrator factors levels that affect
the quality classroom action research development 2) study the teacher factor levels
that affect the quality classroom action research development 3) study the
administrator factors levels affect the teacher factors levels in terms of quality
classroom action research development. 4) construct a model of quality of
classroom action research development. 5) check and accept the model of quality
of classroom action research development by using mix research methcdology.
The population in this research was comprised of 15,057 15,057 administrators and
207,905 teachers, a total of 222,962 people. The sample consisted of 393
administrators and 1,965 teachers, a total of 2,358, selected by multistage random
sampling. The instruments used in this study were 2 sets of questionnaires and 1 set
of test. The content validity was examined by experts in education. They checked
the consistency between the questions and definitions, and determined the
reliability by the method for coefficient alpha of Cronbach and the coefficient alpha
between 0.782 and 0.964 was used in the research. A 35 - item test had degree of
difficulty at 0.365 - 0.673, discrimination power at 0.429 - 0.558 and the reliability by
the formula KR-20 at 0.892. The statistics used for analysis were Hierarchical Linear
Model Version 7.01 code, HP 7.01 7.0121202.1001

The results were as follows:

Factors affecting quality classroom action research development were as
follow:

1. For the administrators, the study indicated that policies, strategies and
plans affected quality classroom action research development at .01 level of
statistical significance.

2. For the teachers factors, the study indicated that 2 factors, teachers’

skills-and-teachersmotivation-affected-quality classroom action research develepment
at .01 and .05 level of statistical significance respectively.
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3. The administrators factors: the policies, strategies and plans affected
quality classroom action research development did not affect the teacher factors:
teachers’ skills and teachers’ motivation affected quality classroom action
research development.

4. The model of quality of classroom action research development was
causal structural relationship the administrators factors: policies, strategies and plans
in classroom action research and the teachers factors: the teachers’ skills and the
teachers’ motivation in classroom actioh research, most positively and directly
affected the quality of classroons of action research development of Primary Schools
under Office of the Basic Education Commission components.

5. The model of the quality of classroom action research development had
been checked and accepted by experts in all elements.
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ABSTRACT

The research aimed to: 1) study and develop indicator development of the
student discipline qualification under the office of the basic education commission,
and 2) examine the accordance of Structural Equation model to the empirical data
of indicator development of the student discipline qualification under the office of
the basic education commission. The population were 389,260 school administrators
and teachers under the office of the basic education commission. The sample
included 850 subjects selected by multi-stage random sampling as determined by
the Structural Equation model. The research instruments included a five-point raﬁng
scale questionnaire with a validity value at 0.98, average value, standard deviation
value and accordant examining value from the Structural Equation Model by the
LISREL Program wversion 9.10 consisting of Chi-square (x,z), df, p-value, Root Mean
Square eror of Approximation (RMSEA), Expected Cross-Validation Index (ECVI),
Goodness of Fit (GFl), Adjusted Goodness of Fit (AGFl), Parsimony Goodness of Fit
(PGFI), Comparative Fit Index (CFl), Critical N (CN), Root Mean Square Residual (RMR),
and Standardized Root Mean Square Residual (SRMR).

The research findings were as follows:

1. Indicator development of the student discipline qualification under the
office of the basic education commission consisted of 7 qualifications and 21

indicators which were arranged from the highest to the lowest levels as following: 1)

people’s right respect which included 3 indicators: self-esteem, humbleness, and

inoffensiveness, 2) self-confidence which included 3 indicators: proper and courage
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X}

behavior, creativity, and self-adjustment to the society, 3) future vision which
included 3 indicators: ability of forecasting decision, proper planning for future
achievement, and self-control in doing or not doing anything of their needs, 4)
punctuality which included 3 indicators: prompt performance,enthusiasm,and strong
determination,5) responsibility which included 3 indicators: cautious planning, willing
toward achievement, and improvement, 6) honesty which included 3 indicators:
sincerity, scruples, and honesty toward themselves and others, and 7) leadership
which included 3 indicato.rs: ability of governing, good personality, and good hu;nan
relationship for good cooperation.

2. The examining of the accordance of Structural Equation model to the
empirical data of indicator development of the student discipline qualification under
the office of the basic education commission revealed that the improved model
appeared the accordance value was at a good level by consideration from the
results of examined statistics Chi-square (xz) = 225.30, df = 156, p-value = 0.00, Root
Mean Square error of Approximation (RMSEA) = 0.04, Expected Cross-Validation Index
(ECVI) = 0.66, Goodness of Fit (GFl) = 0.93, Adjusted Goodness of Fit (AGF) = 0.96,
Parsimony Goodness of Fit (PGFl) = 0.68, Comparative Fit Index (CFI) = 0.98, Critical
N (CN) = 413.32, Root Mean Square Residual (RMR) = 0.15, and Standardized Root
Mean Square Residual (SRMR) 0.02.
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ABSTRACT

The objectives of this research were 1) to study the situation of networking
creation in crime prevention and suppression in the area of lower northern provinces
2) to study the factors of network management of crime prevention and suppression
in the area of lower northern provinces and 3) to propose strategies for networking
creation in crime prevention and suppression in the area of lower northern provinces.
This study employed mixed methods research which combined both quantitative
and qualitative approaches. The quantitative research was conducted by studying
the sample of 569 respondents who were selected from the registered people in
crime prevention and suppression network of 2,533 persons and from the police of
the same network of 571 persons in the area of 5 lower Northern provinces. The
samples size was derived by using Krejcie and Morgan table and the sample was
selected by simple random sampling. The questionnaire was used as research tool
and the data were analyzed by using descriptive statistics comprising, percentage,
mean, standard deviation. The qualitative method was conducted by in-depth
interviewing with 120 key informants who were selected purposively from the
experts in networking management and people who were stakeholders of the
network of crime prevention and suppression, combined with focus group discussion
of 18 participants who were experts and purposively selected from policy
formulators, administrators, academicians, experts in networking creation, community
leaders and stakeholders in crime prevention and suppression. The data were
analyzed by content analysis composed of translation interpretation and analysis

The research results were as follows:

1) The situation of networking creation in crime prevention and suppression
consisted of 5 essential components, ranking from at a high level to the lowest were
the situation perception at the highest (X =2.92), followed by crime prevention at
the highest (X = 2.77), crime suppression at the highest (X =2.61) people
participation at the highest (X =2.52) and management at the least (X =2.51),
respectively.

2) The factors network management of crime prevention and suppression in
the area of lower northern provinces comprising two essential measures composed
of (1) developing of operational model of crime prevention and suppression
networking by, developing the projects management, project supervision,
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measurement and evaluation of crime prevention and suppression project and (2)
developing the management of crime prevention and suppression network by;
developing the personnel, rules and regulations included budgeting allocation and
material supports. Furthermore; it was found that the guidelines for networking
development of crime prevention and suppression could be accomplished by (1)
utilizing community relation police development, (2) generation on the awareness of
network members (3) people’s participation development and (4) coordination
promotion.

3) The proposed strategies of network creation for crime prevention and
suppression consisted of 3 main strategies consisted of (1) the strategy for project
establishment in crime prevention and suppression as compulsory implementations
in all police offices by utilizing the people as network members (2) the strategy for
setting up the systematic communication networks between the people and
community relation polices and (3) strategy for incentive creations to all network
participants by providing wages, rewards, uniforms, various forms of services including
honor awards publicizing by using annual budgeting.



-

199

dninaudndiningrdy
UM INedyINAUATAITIA
9. 1193 2.UATAISIA Doooo

o4
" 715 odaw.od.0e/cocle

& NUATRUS oddn
< Y a o
38y mauFumsasunAuide

o Wushsaalvgnenl wsuiiving

muiivinidudimnnssasdusliiruiuneueiide es grsmansnisadiaadedoe
mstestunasusuuswanugnssuluRuiisaninanamiensudns” adunsansivmsuasise
denuenans aninendnudguasanssd muududniy nesussaninisidiensauudaly
Waskuuiunaudinaniizusuuuasniommmnearannsofuiunsasinmsuay
Iudinumand aminerdeseiguasarssalaluatuil bo U7 « Uszduiounquatau-
dwnau bede fMvuansiiuiuduadameluidiouiusisy bedn

aflimsiifuiunanudmivyananisusndeadedildsnslunisnsass iy
AvsinanduazAiiuiiunsidesns bgoo vIM wasAaiATANIENIISANST SPERIAT @ O
wiarmvsviuldRTiud Aeatiull bb 81 aull be S @ oty Wy doo um Tnedrseiu
Windwinewdudiainerde vieiwltyisurnisnglne Favgd dnfnaududininedy
oIyl Keo-a-bloces-

o o o
WTBUNANDNTTIV

YDUAAIAMMWIUAD

o

Vird —a\_

v £ LY [ el L=
(Heermansnnsd as.Ugygld Fungic)
0 =) - o (Y [
- B3NSUAUMINEABIITAUATAITIA

dninnududininendy
ws. odobadaco-bx fD aloas-eben
Wnsans. odo-cdoocd



liudiaineds i ImndeN¥iquUATaITIa

d v Y o T
AITNTINANNZ WIFaIAN

W - d -
NnsmsatfuBiannsefind hip:/gs nsrwac.thjournal I

dninannindininnds mninndsswiguasassa
398 Wy} 9 MuaunsmssAan dunaiiios SanTaunsaasse 60000
TN 0-5621-9100-29 A0 1210-1211 A1WATA 0-5688-2288 130 09-1557-6398 TnTeN3 0-5688-2523



75

Mmmnsinmaesitoinumani aninnduswiguaimn
SOCIAL SCIENCES RESEARCH AND ACADEMIC NAKHON SAWAN RAJABHAT UNIVERSITY JOURNAL

; —d o
mmsiieglugmdeyavesguiduiinisdradansasing (mpciufor.h) nazldsumsFusesnn aua. uba

Faquazasd

L]

smsinmanaritefaumaad uminodesisiguasaissd aRuduazirouniunanuinnsuazaasmivoody
genanlumsmouniarufuarinnmsdmdiaumaad Tasjanfuaisonazunamdnnstuawifnumans Sgmand
uinsgIne rndiny uazaninsmsnududiaumead ﬁ'«ﬁlﬂﬂlﬂmmﬁmnmﬂﬁuuﬂ11ui’szu’i1qﬁ'n’w1n1su1n
aonfugauin eainsa q sunmnindnmsdass wamaiguazionsy Tanjsdaedunazmiveyuliinasuniinmsie:
sehiifanudiamimdnimsuaziial s TemidedszmanidTaod s
§1veq
Sudiainuidy uminndensaguasassd 398 mifi 9 duauasaassdan o.dles s.unsa2337 60000
Tnastnn 0-5621-9100-29 AB 1210-1213 Tnse1s 0-5688-2523 Mobile 08-6592-4099

1uhnING10 hap://gs.ac.th/

fnm

ABumans19130 As.ygR Snngiie atimsud

010134 As.1l3zdnd s0R01E sesosmsuachuizimsuazmsseiuguam

YsT0NEms

ABumaas1013d as.waadi Snngde dssnumunitmingastaznmiaou

NBIVIIGNEMI

J89NAATINGG ASYYIY Hazenn amitsuasiamangns UMTINGRENIANIAW
seamanI1013d as.duin dessund amsuimImstion unvinndonaiguasessn
sesmansIngg asduiani qniiml Mwmdngasuaznsaou UMINGABUIS
Auromaa191sd as.uued nssquuiad  mndaeine KNGOS
AE0man3190130 As.15v1 oty AumdngasuazMIAOU UNTINNABTIFAYAIMNAUNTS
AE0Mmaas 19138 A3.9AsH3 fozfvaind  awiminagounazianamsinn  umrinedunyasmand
JEwmansesd aslnma assasdqnd  owsgmand uninndoswiguasasIn
Aomaasnisd as. lvofad Undl awnituuasiaumdngas uninndosyAguasaIIsn
Aswmansnsd as Tguds lon awuAsgMaas U INeT13AgF0es 0
01010 A3 Fuddn afoumysinuy awmsitouazUiziiunamsfior  aminedeinde

19130 As.miu fath ndaninn UM INdus 1w guATAITIA
010134 As.Tudin duauld mhdninuludiadnndy WInndonesguasalTIn

L (4

Huaif 019156 ousig Budhy 1ssann hofiasy algsiud ard Sdodnuel dmenimny sl dhlszma $10m3 neuau
fmuaeen Tlaz 3 a1 (370 4 1@U) §1um 500 1Y 5NN NfUaL 150 YW

atunsnued WeuunsAN-wiou  MMuAeen @eUNgUMIAN Uaduumanu 31 fiwiay

afufiresvedd) Wounqumau-Baway fiwuasen deuduoiou Uaduumanu 31 nsngiau

avuitmmvedil @euduviou-sunan  Amuaesn @euunsianiidaTd  aduumanu 30 noainou



b

A " ¥ ’
n1sUsBfiuaNITauENITUIIRUIYRId NINNSSEUIBEI lUNFANKUVIUAT

or & [ 4 (3
F95uns Inuautad

Ieniiwusil fludmwmmﬁmwangmﬁwgﬂswmmmvgvmm
alm'nnﬁﬂszmaumam

L4 L PR
=Py ¥l Ty

umqmmaﬂswngfalauaaenm ‘luwsuususwtlamn Jaminuyusnil

W.A. 2557




Y

THE COMPETENCY ASSESSMENT ON WATER MANAGEMEI\iT
OF DRAINAGE AND SEWERAGE DEPARTMENT IN BANGKOK
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ABSTRACT

The objectives of this research were 1) to study the competency of water
management in order to prevent and to solve the problems of flooding situation
operating by Drainage and Sewerage Department in Bangkok Metropolitan
Administration 2) to assess the potential factors that affected to the competency of
water management in order to prevent and solve the problem of flooding situation
operating by Drainage and Sewerage Department in Bangkok Metropolitan
Administration 3) to propose the practical methods to improve the factors affected
to the competency of water management in order to prevent and solve the
problems of flooding situation operating by Drainage and Sewerage Department in
Bangkok Metropolitan Administration. This study employed mixed methods research
which combined qualitative research and quantitative research. The qualitative
research approach was conducted by in-depth interviewing with 32 key informants
who were selected by purposive sampling technique from 5 groups of people as
follows: 1) 2 persons from the policy authorized Administrators of Bangkok
Metropolitan Administration 2) 24 persons from the directors and the operators from
Drainage and Sewerage Department, Bangkok Metropolitan Administration 3) 2
persons from public representatives / civil society in research area 4) 2 persons from
private sector in research area and 5) 2 technocrats. The data were analyzed by using
content analysis. The quantitative approach was conducted by studying 400 samples,
who were selected by simple random sampling technique from the population of
3,014,597 in 42 districts of Bangkok which were affected by the flooding. The sample
size was derived by using a table of Taro Yamane size discrepancy +5% data were
collected using a questionnaire, Data were analyzed by descriptive statistics consists
percentage, mean and standard deviation.
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The research findings were as follows:

1) The competency of water management of the Drainage and Sewerage
Department in Bangkok Metropolitan Administration which aimed to prevent and to
solve flooding problem in association with the govemment policy were presented in
high level in overall perspective by creating the unity of the management in the
concurrence direction sustainable problem solving, focus on a rush drainage
management and participation in obstacles eliminating along waterway comprising
roads, constructions obstructing water drainage management including weed and
garbage termination. Also drainage equipment and water pushing - machines were
mounted in several areas to push the water into the sea as quickly as possible which
complied with the 3rd strategy of BMA Development Plan in developing the Green
Bangkok. Their objectives were to increase the drainage system efficiency comprising
the guideline for solving the critical point on main road flooding, euideline in
supplying for water detention basin (Kaem Ling project area) and guidetine for
construct and improve meant of floodwalls, and the Flood Control Center of
Bangkok was established in the Drainage and Sewerage Department.

2) Policy factors caused more effects to the competency of water
management by ODrainage and Sewerage Department in Bangkok Metropolitan
Administration than the factors of water management as follow: the aspects of
leadership, supportive, technology, network creating, coordination between
government section and private section and cooperation between stakeholders were
at moderate levels (X = 3.94 and 3.49) (1) the competency in policy level directly
affecting the goal attainment included stakeholder satisfactions and the sustainable
water management in Bangkok by the Drainage and Sewerage Department. It was
found that the competency of water management in overall were at high levels both
in the aspect of policy objectives and policy performance while policy assessment
was at moderate level, (2) the competency level of water management in overall
was at moderate level. While considered in each aspect found that 2.1) Policy factors
caused the most effects to the goal achievement. (X=3.89) Secondary is the
sustainable water management (X =3.43) and stakeholder satisfactions (X =3.29) 2.2)
the competency level of water management caused the most effects to the
sustainable water management (X =3.67) Secondary is the goal achievement.
(X = 3.00) and stakeholder satisfactions (X =2.89). Criteria for determining the vatue
X of 1.00 to 5.00 by 1.00 refers to the lowest level affects competency and 5.00
refers to affect competency at the highest (evel.
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3

3) The guidelines for competency improving of water management performed
by the Drainage and Sewerage Department in Bangkok Metropolitan Administration
consisted of five main activities as follows: (1) the sustainable and systematic water
management gquidelines should be established and integrated with several units from
outside and inside BMA (2) the further studies on the guidelines of water
management from academicians in specific area should be conducted and its result
should be utilized in preventing and solving flooding problems (3) the measures for
waterway invasion problem solving in Bangkok should be determined to eliminate
the obstacles of water drainage (4) further study on underground dam construction
should be conducted to prevent and to solve flooding problem in Bangkok (5) the
best model of success should be adapted as the best practice appropriately in
Thailand.
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ABSTRACT

The objectives of this research were to 1) study the management reform
policy of medium enterprises (traditional grocery stores) in Thailand, 2) study the
factors affecting the management reform policy of medium enterprises (traditional
grocery stores) in Thailand and 3) propose recommendations for improvement the
factors affecting the management reform policy of medium enterprises (traditional
grocery stores) in Thailand. The qualitative research was conducted by using
documentary reviewed research and in-depth interviewing from 124 key informants
selected purposively in four target groups comprising 16 top executives of the
Ministry of Commerce, 72 modemn retailers and traditional retailers from 4 regions of
the Northern, the Central, the Northeastern, and the Southern which were 18
persons each of regions and 36 consumers of traditional grocery stores. The data
were analyzed by using analytic induction and interpretation.

The research findings were as follows:

1) The management reform policy of medium enterprises (traditional grocery
stores) in Thailand, which medium enterprises defined as the business of direct
products exchange without middleman, called retail trade so that the policy
composed of the important sequential issues (1) modernization of medium
enterprises (2) networking systems between the medium enterprises (traditional
grocery stores) (3) modernity of production and distribution of goods and services (4)
competitiveness of traditional grocery stores to the modern convenience stores and
(5) the business operations for survival and sustainability. The targets of these policy
were to develop the medium enterprises to be modernity, the products were
distributed by supply chain management and standardization of production and
selling.



%)

2) The factors affecting the management reform policy of the medium
enterprises (traditional grocery stores) in Thailand composed of the important
sequential factors (1) the medium enterprise reform policy of government with clear
objectives, the National Economic and Social Development Plan should more
promoted the medium enterprise, established the concrete law and the policy
must be implemented seriously (2) the medium enterprise management should
emphasized the quality of goods production and services, reasonable price for
competition, using the information and communication technology, capacity of
efficient distribution and services (3) the marketing management composed of
retailing mix including the product, the price, the personality, the promotion and the
place or 5Ps and (4) the think-different visions and strategies for competition and

diversity of products.

3) The proposed recommendations for improvement the factors affecting the
management reform policy of medium enterprises (traditional grocery stores) in
Thailand composed of (1) the government should be held the medium enterprise
reform policy and law with clear and concrete objectives which able to law
enforcement seriously and continually (2) developing the Small and Medium
Enterprise Institute in the form of funds or foundations which the executives board
were recruited from the public sector, private sector and the academicians in order
to flexible management (3) installed the inclusive logistics of supply chain system
between the wholesalers and retailers (4)  developing the cooperation network of
traditional grocery stores to the digital market and (5) the public sectors must be
adhered clearly the policy for protection and prevention of traditional grocery stores
whose the Thais entrepreneurs be able to compete and survive.
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. ABSTRACT S

The objectives of this research were 1) to study the effectiveness of
renewable energy management of Thailand 2) to study the factors affecting the
effectiveness of renewable energy management of Thailand and 3) to recommend
the guidelines to develop the effectiveness of renewable energy management of
Thailand. This research was conducted by mixed methods of qualitative and
quantitative research. The qualitative research was conducted by the tools of
documentary reviewed and in-depth interviews from the 24 key informants which
selected by purposive sampling from the experts with the critical roles on driving the
strategic plan of renewable energy and experienced in public sectors and private
sectors and the academicians of renewable energy. The data were analyzed by
analytic induction and interpretation. The quantitative research was conducted by
the using of samples of 297 respondents from the population of 1,300 persons which
composed of the civil servants in the Ministry of Energy. The samples size was
derived by the Krejcie and Morgan’s formula and using stratified random sampling
and simple random sampling. The tool for data collection was a questionnaire and
statistics used to analyze the data were percentage, mean standard deviation and
multiple regression analysis. '

The research findings were as follows:

1. The effectiveness of renewable energy management of Thailand in overall
in the aspect of objectives attainment were at a high level ( = 3.99, S.D. = 0.27) and
the aspect of social benefits were at a high level also ( = 4.03, S.D. = 0.25). The
management depended on the govemment policy which determined from the
national holistic energy problems and emphasized the public sector agencies
especially the Ministry-ef-Energy-not-only formulated the renewable energy-strategic
plan but alse coordinated allof relevance sectors included business sectQ.people

sector, educational institution and local community for integrated working, focused




- 9] .

on renewable energy research and development. Moreover, cultivating the
conscientiousness of renewable energy for all stakeholders.

2. The factors affecting the effectiveness of renewable energy management
of Thailand in overall composed of the national renewable energy policy, the top
executives’ s support, the attitude of people and the cooperation of renewable
energy users which were the variables could explained the effectiveness of
renewable energy management at 31.60 percent (R2 = 0.316). The most critical
elements for helpful promotion were the support of all of sector in society and
allocated the’ managerial resources appropriately and adequatel'y.

3. The recommendations on guidelines to develop the effectiveness of
renewable energy management of Thailand summarized from the data synthesis and
the experts found that the government should formulated the renewable energy
policy by prioritized the importance of urgent necessities and accordance with the
demand of people. The first and second alternative energy priority were solar energy
and biomass. The Ministry of Energy studied and analyzed the feasibility, positive and
negative impacts and proposed the alternative energy for society and encouraged all
sectors to participate in the driving of policy. Moreover, mobilized the educational
institution and energy research institution invented the innovation of appropriate
technology for application of renewable energy and reinforced the motivation of
public sector to invest in research and development of renewable energy and saved
energy seriously.
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