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ABSTRACT

The objectives of the research were 1) to study the achievement of Lawyer
Council in people service delivery and democratic promotion, 2) to study the level
of factors affecting the achievement of Lawyer Council in people service delivery and
democratic promotion and 3) to propose the improvement solutions for more
appropriate services in people service delivery and democratic promotion.

The approaches of mixed methods research were applied by combining
qualitative and quantitative method. The qualitative method composed of
documentary research and in-depth interviewing with 48 key informants who were
selected purposively from 3 former Presidents of Lawyer Council, 1 current President
of Lawyer Council, 20 Committees of Lawyer Council and 24 Executives’ lawyers. The
data were analyzed by using content analysis. The quantitative method was
conducted by studying the sample of 128 respondents who were selected by quota
sampling on every second person of the lawyers and people servicing in Lawyer
Council on January, 2012. The tool used to collect data was a questionnaire and the
statistics used for data analysis including percentage, mean and standard deviation.

The research findings were as follows:

1) The achievement of the Lawyer Council in people service delivery and
democratic promotion were at high levels and ranking from the highest mean to the
lowest mean were (1) the people satisfied in services providing by the Lawyer
Council (2) there were more people receiving the Lawyer Council services on dispute
mediation (3) the people had more knowledge and understanding about law (4) the
people more accepted the political neutrality of the Lawyer Council (5) the people
had knowledge and understanding in democracy.

2) The level of factors affecting the achievement of Lawyer Council in people
service delivery and democratic promotion were at high levels and ranking from the
highest mean to the lowest mean were (1) provided in legal knowledge by the
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Lawyer Council (2) the dispute mediation by the Lawyer Council (3) the law training
by the Lawyer Council (4) the political neutrality by the Lawyer Council (5) the
democratic promotion and development by the Lawyer Council.

3) The proposed improvement solutions for more appropriate services in
people service delivery and democratic promotion composed of (1) amendment the
Lawyer Council Act 2528 BE by adaptation the roles of new organization to protect
the people right and freedom according to the law enforcement (2) upgrading the
equity in the national juristic process to be reliable and effective (3) provided to be a
key organization for civil society which had equal prestige with the legal government
agency (4) determined the strategies to develop the Lawyer Council to be the truly
organization of people and self sufficient in revenue (5) adapt the role to develop
the national law, proposed the deficient, out of date the law which in accordance
with social culture for public and proposed to the parliament for amendment the
appropriate national law (6) adapt the Lawyer Council in having the role in law and

justice process research that hindrance in national development by dissemination to
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the public.



