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ABSTRACT _

The purposes of this research were to study and compare the level of
opinion of the administrators, teachers, and guardians towards the educational
standard performance of the children development center of subdistric
administration organization, Phra Nakhon Si Ayutthaya Prdvince according to position
and educational level. The samples of this research were 321 administrators,
teachers, and guardians. The questionnaire concerned the educationat standard
performance of the children development center with the reliability of 0.85 was
used to collect data. The statistics used to analyze data were percentage, arithmetic
mean, standard deviation, f-test, and t - test at .05 level of the significance.

The finding were as follows:

1. The opinion level of the administrators teachers and guardians towards
the educational standard performance of the children development center of
Province subdistrict administration organization, Phra Nakhon Si Ayutthaya were at
high level, while the highest mean was the personal standard, followed by the
student standard, and the lowest mean was the standard of children development

center.

2. The comparison of the opinion of the administrators, teachers, and

guardians were as follows:

2.1 There was a significant difference as the overall and each aspect

28



"among the opinion level of the administrators, teachers, and guardians towards the
educational standard performance of the children development center at the
significance lever of .05,

2.2 There was no significant difference as the overall and each aspect
between the opinion level of administrators With the different educational level
towards the educational standard performance of the children development center.

2.3 There was no significant difference as the overall and each aspect
between the opinion level of teachers with the different educational level towards
the educational standard performance of the children development center.

2.4 There was no significant difference as the overall and each aspect
between the opinion level of guardians with the different educational level towards

the educational standard performance of the children development center.
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ABSTRACT

The purposes of this research were to study the implementation of the
educational management policy of the Pathum Thani implementation educational
service area office in primary schools and to compare the use of the education
management poticy of the Pathum Thani primary educational service area office in
primary schools according to educational service area and size of school The
sample was 369 people, including the school directors, the deputy directors, and the
grade level leaders selected by quota sampling. The data was collected by a
questionnaire, With five rating scale item.

The findings were as follows:

1. The primary schools in the Pathum Thani educational service area practically
implemented in all issues and items in the educational management policy at a high
level. The highest mean was the promotion of research and leaming development, the
promotion of production and development of teaching and learming media based on
freedorn media concept, and the promotion of participation in  administrative and
teaching management. The second was the promotion of national education guality
assessment.

2. The implementation of educational management policy of Pathum Thani
educational service area office in primary schools of Pathum Thani educational
service area 1 and area 2 was no difference in the aspects of development of
learner, teacher and educational personal, and promotion of participation in
administrative and teaching management.

The comparison of the implementation acceding to size of school found
that there was no difference in all aspects. As considering each aspect, there was 2
Significant difference between the small And the Large school at the the tevel of .05

in the aspect of development of learner, teacher and educational personal.



In addition, there was a significant difference between the small, medium, and . large
schools at the lever of .05 in the aspect of participation in administrative and

teaching management.
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ABSTRACT
The purposes of this research were to study and compare the level of
the opinions of the administrators and educational personnel in the operation of
child development centers of the subdistrict administration organization in Saraburi
province classified by sex, age, position, educational tevel and experience. The
subjects of this research were 230 administrators and educational personnel. The
questionnaire concerning the operation of child development centers with the
reliability of 0.88 was used to collect the data. The statistics used for analysis
were percentage, arithmetic mean, standard deviation, f-test, t-test and Shaffe’s
method at the .05 level.
The findings of the study were as follows :

1. The opinion level of the administrators and educational personnel in the
operation of child development centers of the subdistrict administration organization
in Saraburi province was at a high level. Considering each aspect, it was found that
the aspects were ranked from high to low as follows: the administration of personnel
and management, finance and procurement, building and environment, academic
and curriculum activities and community participation and support.

2. The opinions of the administrators and educational personnel in the
operation of child development centers of the subdistrict administration organization
in Saraburi province classified by sex, age, position, educational level and experience
both in the overall and each aspect were not different. However the opinions of the
subjects with different sex in the overall and each aspect in terms of the
administration of personnel and management, building and environment, finance and
procurement were significantly different at .05 level. The opinions of the
administrators and educational personnel with different educational level in the area

of the personnel administration management were significantly different at .05 level.
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ABSTRACT

The purposes of this research were o study and compare the parent’s rote in
institling morality, ethics and desirable values into the students attending primary
schools under the Uttaradit Primary Educational Service Area Office. The sample
group was 376 student's parents in schools under the Uttaradit Primary Educational
Service Office. The instrument employed was guestionaires with reliability results of
0.96. The data were analysed by percentage, mean, standard’ deviation, t-test
independent and one-way analysis of variance.

The findings were as follows:

1. Parent's roles in instilling morality, ethics and desirable values into students
in the primary schools under the Uttaradit Primary Educational Service Area Office
both in the overall and each aspect were at the high level.

2. The result of the comparison of the parent's roles in instilling morality,
ethics and desirable values classified by age, career, educational level and family
type showed no significance difference. Considering each aspect, it was found that
the parent’s roles in single family and extended family in instilling morality, ethics
and desirable values into the students in terms of honesty and faithfulness showed
significant difference at the level of .05.

A8




A9

' inu. 11

LUULEUaYa s unauifinwaslusa1siunadne
VAR INEIaY
wninenaesviglaseansal uwssususgudud

i’uﬁ....%.ﬂ..... dou. 48

we... 95

4 \ - v e
1589 AuevedunALiRuadlusEsTudindnw

Fa - uwana (yaa/uaﬂ/maan)........ﬁl/kbﬁ]wﬁ...jg@gm............................... stavszsnin Bl[2]ElE]ElEll]z]e]e]

tnfny @ wdngrantadin O wingrsnuiiadin auviv.... MRS o
< a w ¢ '
T R T R O
o Py P v or o of
Judndner O aeund Q nefiay  Whdnwmansinendi.... B UN1TANY 1 BB e

v

o o a
T U LAt Lol U

faussaadueds @ Uwgpm%wm“wuﬁ' O wmruneiinug O unarunsduntdase
FaSesunpann M W"Lwa....men‘.te.\iﬂﬂﬂﬂﬁ%ﬁ.%ﬂﬂsﬂ%ﬂﬁ&ﬂ&ﬁn@m55.&:..iiﬁzﬁ"}aﬁﬂﬂﬁmﬂﬂ)&ﬁwﬁif?}..
.Lﬁnﬁmﬁ%ﬁmﬁu&ﬁé&Jﬂmumﬂﬁ'ﬁa‘ﬁ.ﬂn{c?kmm.ﬂa;ﬂﬂefnm.@.msﬁ.mﬁf.......................................................
FaiTasunana mm5’aﬂqw(éhﬁuw’lwqj).P&REHS}T.".&‘.Ramﬁ.lnﬁﬂum...mglﬂﬂm%.EIHI@?&...MD.D%I&H@L—E....
VRIAGS. TR, ZTUDENS, SREMIRRY. SCRAALS UnNDeR THE. LITTRRADIT. faimafy. ERUCATIONAL. SEevice . OFEIeR.
AUDTNFNY Y B

LTS 1/ ) ‘ d ot L3 3 [] .t ot o o o o 'S
vanem : dndnwesdssdehiumenuiatiuudlibigndasdeu dnmaruetuauysoliddudiainendvdwom 2 g0 wieu
Yoyaunarwasusiy CD 1 n laohl Tuiindeyalu doc uaz pdf Seuzldfunsifisniunanna uasieldussnauntsiuuuy
ArFasraaunsine (153.0.12)

o of &, -3
LUURIUIUAITANHWUNA
o o
Fae  souuunANy
/ﬂ'zuﬁmﬁmﬂ'zé'ﬂ wnindenvdpitaseansal luwssususgudusg ssuiumsiaunsunam

@ unewineiims  adunsastufiefne geannimendosreinleseninsal lusszummgudid
(RNt S ST .4 . SO N 2T B 22 A

(http://8ra0VIUACER) BDUerrericisrsire oo eosseecsstssss s mneeeess = asesessssessssseesenresesssmeseesso,

E
(Eemans1a158 asdowes W)
soeRuR TR IMEGY



Tyasudnnuddriansiine wingasuimsgsiauwmiuda
wnAvendsnvigalaveansal Tuwszususiguiud dwminuyusiil

Ut 6 Fuau 2555

#1731 Usgyaynin
¥18 e 57U
indnwiniafiey
UIMNIFINT 2 5
TReRY 2 3 5

ATIVADULAZATINNIUGNADAN

.

1 YU U urenzilieu

{drwrmsninsdaduns Tonumnsad)

seafguwasnsddnduaiuivinmsuasunaiioy

7O



UnyTsetaddnianisine

unTiendesvsigilaseansal lunssususgudun Jamiauvusiil Unsdnwn 2555

ayiifnan1sAnyileun 6 Suiau 2555

UIMSgINAmUndin

, AzuuY Ussianidn
auil|  Lavuszdd Yo-ana Fudndnw Jun | 4| dnwn vangn
UTMI5gIRANnIUMdIn
#1971739UIN5§INR
1 | 52B53180202 | unaniuniauen nand 30 w.A. 2552 | 43 | 3.87 | aailiey |medns
2 53B53180111 | U18OASLAY LUATAITIU 58.4.2553 [43 | 3.70 | nAiAy | meiws
3 | 53853180124 | wwaglsrssas Junaseyaey 58y, 2553 |46 | 3.65 | anAfiey | meins
4 | 53853180138 | wnnuadnual Srnuaties 5§.4.2553 |46 | 3.85 [ aadiey [meiw
5 53853180215 | wietwudus wneeiiuyi 9 m.A. 2553 |43 | 3.93 | aradiey | wmeims
ATIVADULAZATIINTUGNABIUA?
(asie) jl/g““ wengideu

(Hremans1ansdaduns Innymnsed)




52

aloy, af -:l at
aydifnan1sdnu Uil » funeu beee

-d ar ar ar -, d - - L]
sregavnfnwiseauludsindnuiideunaauinuwadluangeans

UInsgsnatnudin #1v1dvuinissne

S1au o - ana Fomeniinug Iasumsiaeuns
wsamduniousy naded AuAMMIUiNTesEdiniuanssenty | MIansiudinfnw veunninendesdy
Tuduneraavat faniauyustil Naeaansal luwssususguiud Wi »
atuil e UssduRau fugeu - Sumay
bged
b, | weruid umeatud thivfifnadommicladeseidert | Msastudindnu vemuingdesudy

aluasvmuean iwlneniiiosdn
Tudantauuai

[y w o
lawaainsel lunssususgudud Tuli o
P o 2 ar
UM o Uszahau Mengy - suAy
bege




=, 0

ANATANTTUSNTTeRRlnYiunnTTsenTY
ludunernsman Rwinuyuonil

Tundouen nad

=Y ) g ] : at L= =y = ot =
'mmuwué‘uL'fjumuwﬁwmmsﬁﬂmmwaﬂqmiﬂsfycywimiqiﬂﬁmwmmmm
F#UIUIVINTFING
YA ae

5%

wninenaesedgalaveasnsal Tunssususguiug Sarindvusiil
W.A. 2555




SERVICE QUALITY OF THE PRIVATE DENTAL CLINIC
IN KHLONG LUANG, PATHUM THANI PROVINCE

CHANTANOM KULWONG

A THESIS SUBMITTED IN PARTIAL FULFILLMENT OF THE REQUIREMENTS
FOR THE DEGREE OF MASTER OF BUSINESS ADMINISTRATION IN
BUSINESS ADMINISTRATION
GRADUATE SCHOOL
VALAYA ALONGKORN RAJABHAT UNIVERSITY
UNDER THE ROYAL PATRONAGE PATHUM THANI
2012

b4



5H

Tufusasingiinus
Unudininendy
uninenderviglaveansal lunssususguius Ywdadvusnil -

= RS

d A A -
qjmiaqumuwué ﬂﬂdﬂﬂWﬂ’l'ﬁU‘Sﬂ’]i‘U@\‘lﬂ ‘LlﬂVl‘lJG]f‘ﬁiﬁ.lL'EJﬂ‘H‘Lﬂu’mLﬂ’e]ﬂa‘e]\‘]‘lﬂﬁ'N

Janrinuvusil
Forndnwn Fundousy naned
svaUsEden 52853180202
Uy UIMsEIRaumUdin
#1739 UIM555A9
AmznITINTSAUS N v AMBNTTUNTTABU NGNS
......................... dx;ﬁﬁ/ Usesny Usesu

(819158 M%.8019 ‘usmﬂq%ﬁ)

S Sk ASINNT (2 / .................. ASTUNS

....................................

L3 = & = £ A L4 =5 1 =
IYANENINNGE MT.EITUNY Pi'ﬂ']‘iﬁ'l'i) (019758 AS.LTONAT ETINET)

- (’ @
i”’?"’* Slors NTSUAS

(ftermansansd asfisling Aslans)

A R WWUIYNT

/’fm“’ @/ ool "’8’”?[ Ansenand

(819158 AT UWITI Tiwdug)

L3

(emansanst as Gssting Aslamns)

muﬁﬁ’mﬁmiwmé’a

£ = ar ar W f oo [ =
avfinbuesmingdusuilaseasnsal lunszususiyudugd Swiauyusil



« .

FoiFadineiinug AMAMNTUSNNSTRSARINTUANTTULBNYY
lugunonasavae Jainuyusii

Fovindnun Funsowen faded

saUszdn 52B53180202

TEITT UIMsgInaNmUnein

GRLEL Y UIMNIFINg

ba,

nl of o =Y 5 =
dsgsuifEineinensinus 919758 asden UTSRRGNG
L

o e £ = € 2 1 = oy
nssuMIIYSnwTinentinug  Jaheeansansd assdsing Aslams

W LGHR!

nsivensetiiinguavaciiile 1) iefinuadefifsvinanessiunmnmnisuing
vosmannvunnssmanwilusnenasman Swminuyuoil 2) efinwilueadedds
gwnrasunInAsuinnsesndinunnssueneulugunenasivadi fwinuusil 3)
ilolnngviesdusznoudiuduresmmnimaisuinisvesndinfiunassuenauludine
AADIWIAN Jninunueil

nausegnadudtheridriunsuinsiunnssusiuam 356 ey ldanmsden
nausoEauuTady wiedleflilunsidadunvuasunsiisrnaniasedotanuam
n1sU3Maid§WAtea (SERVQUAL) firaruniediu 081 Tinsesiteyadualifmaussens
msAnsedanduiusuuuiiesdu uaenslinseiaunslasahadadumlusunsudas
8.80

namATenuthednlvgdundeegluaseny 21-30 U dszdumsfinugean
TusziudsenAnumaeutanawioussmedudnsionds faawmnlan ferdwduyrainsuie
andudsmensy uasiinelfedsrodeusiuan 10,000-20,000 v Freddnadomnu
aanTsaglussiugs uaediddonssudasslussdugedian silinanmnisudnisilldsy
wilaanuaaning lunaidsannnvesnaunmnisuinisvesndiiniuanssuienuludune
paovAle Sminunusl aeardesfudoyaidalsydng ’=119.44, df=102, p=0.11,
GFI=0.96, AGFI=0.94, RMR=0.02, RMSEA=0.02 fruuslulunaannsaeiuienuudsusiu
TpaRMANIUINsiAteras 0.4 sruuadeamgladvdiuyana anwntavde uasmsiul
PBedmanInRFnuAIMNITUEMS ognlaiituddyfised 01

bb



Thesis Title Service Quality of Private Dental Clinic in Khlong Luang, Pathum
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ABSTRACT

The purposes of this research were 1) to study the factors that affect
service quality of customers of private dental clinics in Khlong Luang, Pathum Thani.
2) to develop and validate the causal model of such perceived service gquality by
comparing the expectation and the perception using SERVQUAL’s 5 dimensions. 3) to
analyze the confirmatory factor analysis (CFA) of perceived service quality into 3
groups then found out unsatisfied group for further developing. The samples
consisted of 356 cutormers of private dental clinics in Khlong Luang, Pathum Thani.
The research tools were 2 evaluation tests. The reliability for both expectation test
and perception test were 0.81. The research data were analyzed by employing SPSS
for Windows for descriptive statistics, Pearson’s Product Moment correlation
coefficient and linear structural equation model (LISREL8.80).

The research results were 1) most of the samples were females who were
21-30 years of age, highest education were high school certification or diploma, were
employees of private company, had salary in rage of 10,000-20,000 Baht. Mean of
expectation was in high level, mean of perception was in the highest level caused
the perceived service quality was in the level of quality surprise. The causal model
was fitted with the empirical data x2=119.44, df=102, p=0.11, GFI=0.96, AGF|=0.94,
RMR=0.02, RMSEA=0.02. The model accounted for 4% of dental service quality. No
causal variables which had direct effect on dental service quality at .01 level of
statistical significance. However, the personal data had direct effect on dental
expectation at .01 level of statistical significance.
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ABSTRACT

The objectives of this research were: 1) to study the policy for development
of military volunteer system in Royal Thai Armed Forces to replace the drafted
personnel, 2) to analyze the policy, model, opportunity, strength and weakness of
volunteer force policy and 3) to study the effects and to propose the policy for
development of volunteer force system. The research used a mixed method
combining the qualitative and quantitative approaches. The qualitative method was
conducted by using in-depth interview on 22 high ranking officers in the Armed Forces
as key informants and were specifically selected and a focus group of 20 officers in
the drafting committee of the Armed Forces. The data were analyzed by using the
content analysis to interpret, define and analyze the data. In the quantitative method,
the questionnaires at 0.9163 level of confidence were used as the research tool to
collect the data from the samples of 400 volunteer Army personnel, computed by
Taro Yarmane’s formula and selected by a multi-stage random sampling technique
and samples of the Navy and Air Force of 100 personnel by an accidental random
sampling technique. The data were analyzed by using descriptive statistics consisted
of percentage, mean, and standard deviation.

The research ﬁndingé were: 1) the Development Policy of military volunteer
systern in Thai Armed Forces could be possible at the high level. The government must
allocate the sufficient budget for the Armed Forces to create the motivation for military
volunteer project master plan, 2) The Royal Thai Armed Forces shoutd provide the
new regulations for the military volunteers to replace the former drafting system by
informing the Ministry of Defense to set up this new policy. The strength point is the
creation of the high possibility of success for the reason of having the willingness,
well educated, high efficiency, strong qualified, high disciplined, devoted persons and
high national ideology. The Armed Forces will be qualified to perform their missions
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comptied with the constitution perfectly. The weakness of this policy was that there
were no clear policy sufficient budgets for processing volunteer force. There were
also many military bills and regulations to be amended. 3) The effects on the policy of
volunteer force should be studied in the long run and implied a good direction
whenever to be practiced as it world enable a stronger Thai Armed Forces but it may
be unfair for non mititary volunteer.

To propose the development policy of volunteer force system implementation,
The Army shoutd up set the new salary allowances for food welfare and other
expenses. The administration for volunteer force must be applied in the application
for men at the age of 18 years to follow international standard who were good and
perfect in body and mind with good attitude to the Armed Forces to be recruited
follow by attending in service schools. Vocational training before dismission and after
dismission should be concluded by 5 factors. 1) The entrance examination to various
military three schools should be qualified by the volunteer force only. 2) The
opportunities should be provided to the dismissed volunteer forces the new jobs after 2
years in services. 3} They should be eligible to extend their services until the age of 25
years if they prefer the military occupation and want to serve nation, 4) The
possibilities of recruitment should be conducted by Non-commission or Commission
Officers according to their qualifications and 5) After the dismission they would be
unemployed and would be rewarded at 30,000 baht or appropriately considered for
initial preparation for their new vacations and units concermed should have strong
determination and strong spiritual intention to follow this development policy of

volunteer system for the Thai Armed Floras.
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