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ABSTRACT

The purpose of this study was to 1) study the personal factors correlated
with conflict management, and 2) study the factors correlated with conflict
management among the head nurses and incharge nurses in provincial hospitals in
Eastern Thailand. The population in this research was all the head nurses and
incharge nurses in the provincial hospitals of Eastern Thailand which totaled 2,466
persons. The sample was selected by multistage sampling, using Taro Yamane’s
random sampling. It consisted of 140 head nurses and 350 incharge nurses, for a
total of 490 participants. The instrument for data collection was a questionnaire with
a reliability of 0.95. The data were analyzed using descriptive statistics, frequency,
percentage, mean, standard deviation, correlation coefficient, the chi-square, and
multiple Regression analysis.

The results revealed that

1. The individuals in the sample had an average of 12.97 years of work
experience and were, mainly aged between 41-50 years (40.20 %) the average age
being 41.80 years, of the sample, 77.80 % had a lowlevel of understanding about
conflict management and 32.40 % had participated on average 2.65 day in conflict
management training. Most participants, 248 of them, solved conflict using methods
involving compromise where only 12 used coercive methods.

2. The factors found to be related to conflict management modes included
being informed of the policies, as well as recognizing and understanding them.
A suitable environment for early conflict resolution had no relationship with the
overall conflict management modes. When using the Correlation Coefficient of
Pearson, it was found that the factors age, knowledge and understanding of conflict
management, communication skills, commitment to the organization and emotional
maturity all had a positive relationship with overall conflict management at a
statistically significant level of 0.05. On the other hard, work experience has all
negative relationship with overall conflict management at a statistically significant
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ABSTRACT

The objectives of this research were 1) to study the community context in
Bo-Ngoen Subdistrict, Lat Lum Kaeo District, Pathum Thani Province, 2) to study the
diversity of herbal plants in Bo-Ngoen Subdistrict, Lat Lum Kaeo District, Pathum
Thani Province, and 3) to formulate guidelines for the diversity conservation of herbal
plants by using the participatory learning process in Bo-Ngoen Subdistrict, Lat Lum
Kaeo District, Pathum Thani Province. Both qualitative and quantitative techniques
were applied in this research. The 22 key informants consisted of village experts who
had grown herbal plants, traditional medicine experts, monks who conserved the
herbal plants at temples, teachers who grew herbal plants, and public health officers
including the village public health volunteers. The research instruments were a
questionnaire, interviews, and focus group discussions. The efficiency of the
instruments was examined by the experts using content analysis and triangulation of
the data by local wisdom experts, herbal textbooks and herbal experts. The
qualitative data were analyzed by using the analytic induction method, while
percentage was applied to the quantitative data.

The research results were as follows:

1) The study of the community context of Bo-Ngoen Subdistrict found that
there were 7 villages in Bo-Ngoen Subdistrict, with a total area of 16,016 rai. The soil
was mainly composed of a plain clay type, which was suitable for plantations. In
addition, there were canals passing through each of the villages. Most local people
worked in agriculture and as general laborers for hire, working on both rice farms and
garden plantations such as vegetable, fruit and herbal gardens. There was an
Agricultural Tourism Center, which was regulated by Bo-Ngoen Subdistrict
Administrative Organization. The herbal plants were found to be planted in various
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regions of the villages such as temples, schools, health center and residences. In
addition, the herbal plants were widely utilized for medication.

2) The study of the diversity of herbal plants in Bo-Ngoen Subdistrict found
that there were 183 species of herbal plants. The most common were trees, which
had 81 species (44.26 %). The places where the herbal plants were most commonly
found were around villages, with 133 species (72.68 %) being found. Moo 6 Klong
Khayaad was the area where the most species of herbal plants were found, with 131
species (71.58 %). The reproduction method was seed planting for 135 species
(73.77 %). The leaves and tops of 100 species (54.64 %) were used for medications.
Additionally, the research found that 119 species (65.03 %) of herbal plants were
used to make various species of herbal medicines by the boiling method.

3) The formulation of guidelines for diversity conservation of herbal plants
using the participatory leaming process of Bo-Ngoen Subdistrict found that people
preferred to use herbal plants as a community business to earn income and generate
benefits in their community. While the budgeting should be supported by
community participation, the local organizations should support the conservation of
herbal plants and promote the use of herbal plants. The local organizations should
promote herbal knowledge in the community of Bo-Ngoen Subdistrict, and
agricultural officials should work with the community. In addition, herbal plants
should be planted and grown at various places such as residences, fields, temples,
schools and hospitals. Various media should be utilized to promote herbal plants
conservation, such as posters, compact disk and leaflets.
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