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ABSTRACT

The objectives of this research were to 1) study the service leadership of
school administrators, 2) study school effectiveness, and 3) investigate the relationship
between the service leadefship of the school administrators and school effectiveness.
The sample used in the study consisted of 382 teachers under the Primary Educational
Service Area Office working in the 2016 academic year. The sample size was
determined using Krejcie and Morgan’s sample size table and the sample was randomly
selected using the multi - stage random sampling method. The instrument used to collect
the data was a five -point rating scale questionnaire constructed by the researcher.
The instrument was assessed for content validity by the Index of congruency: IOC which was
between 0.80 - 1.00. The reliability was assessed using CL-Cronbach’ s alpha coefficient
which was equal to 0.83. Percentage, arithmetic mean, standard deviation, and Pearson’s
product moment correlation were used as the statistical devices for analyzing the data.

The summary of the findings is as follows:

1) The overall service leadership of the school administrators under the Primafy
Educational Service Area Office was rated at a high level. The results were as follows:
stewardship, empathy, listening, commitment to the growth of people, conceptualization,
community building, healing, persuasion, foresight, and awareness, respectively.

2) The overall effectiveness of the schools under the Primary Educational
Service Area Office was rated at a high level. The results were as follows: staff, policy,
organization and environment, respectively.

3) The service leadership of the school administrators was found to have a strong
positive (r = 0.85) correlation with school effectiveness at the statistical significance level
of 0.01.

Keywords: Relationship, Service Leadership, School Effectiveness, Administrators
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ABSTRACT

The objectives of this research were to 1) study conflict resolution of school
administrators, 2) study the authority of the school administrators, and 3) study the
relationship between conflict resolution and the authority of the school administrators
under the Office of the Primary Educational Service Area. The sample consisted of 384
teachers in educational institutions under the Office of Primary Educational Area.
The sample size was set using Krejcie & Morgan’s formula and the selection was done
using multi-step sampling. The research instrument was a 5-level scale questionnaire.
The reliability was at .97. The statistics for the data analysis were frequency, percentage;
mean, standard deviation, and Pearson’s correlation coefficient.

The research revealed that:

1) The overall level of conflict resolution of the school administrators was
high. When considering each aspect, it was found that the highest average for conflict
resolution was collaborative approach, followed by conflict resolution through
competition, conflict resolution through compromise, and through accommodation.
The aspect with the lowest average was conflict resolution through avoidance.

2) The authority of the school administrators was at a high level.
When considering each aspect, it was found that the highest average was fo;' referent
power followed by expert power, legitimate power and reward power, respectively.
The lowest average was for coercive power.

3) There was a positive correlation between conflict resolution and the
authority of the school administrators under the Office of Primary Educational Area.
It was statistically significant at the .05 level.

Keywords: Conflict Resolution, Authority, School Administrators
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ABSTRACT

The purpose of this research was to 1) study the level of strategic leadership
of school administrators working in the Office of the Primary Educational Service Area,
and 2) compare the strategic leadership levels of the school administrators categorized
by education, work experience and school size. The sample used in this study
consisted of 384 teachers from schools under the Office of the Primary Educational
Service Area. The sample size was determined using Krajcie & Morgan’s formula and
the sample was selected using multi-step sampling. The instrument used in this studyi
was a 5-level questionnaire with a reliability level of .97. The Statistics used for the
data analysis were mean, standard deviation, t-test, one way ANOVA, and Scheffe’s
test method. ’

The research revealed that:

1) The level of strategic leadership of the school administrators in the Office
of Primary Educational Area was at a high level.

2) Comparisons of the strategic leadership of the school administrators of
Primary School Educational Area classified by education and work experience were
done. Overall, education and work experience did not produce any significant
differences. On the other hand, school size did produce significant differences at the
.05 level.

Keywords: The Strategic Leadership
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Thesis Title Effects of Learning Management using SSCS Model Integrated
with Polya’s Problem Solving Process towards Mathematics
Problem Solving Ability and Learning Achievements of Grade 6
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ABSTRACT

The objectives of this research were to 1) compare the mathematics
problem solving ability of grade 6 students after learning using the SSCS model with
Polya’s problem solving process with that of students who learned the traditional
way, and 2) compare the learning achievements of grade 6 students after learning
using the SSCS model with Polya’s problem solving process with those of students
who learned using traditional learning management. The sample consisted of 41
grade 6 students from Tessaban Ban Muang School under Kaeng Khoi Municipality in
the first semester of the academic year 2017. They were selected by multi-stage
cluster sampling. The research instruments were 16 Grade 6 SSCS model with
Polya’s problem solving process lesson plans on fractions, addition, subtraction,
multiplication, and division, 2) a mathematics problem solving ability test with a
reliability of 0.85 and, 3) a mathematics achievements test with a reliability of 0.90
The statistics used for the data analysis were mean, standard deviation, and t-test
for independent samples.

The research revealed that:

1. The student’s ability to solve math problems after being taught using
the SSCS model with Polya’s problem solving process was higher than that of the
students who were taught using the traditional learning management method at the
0.05 level of statistical significance.

2. The mathematics learning achievements of grade 6 students after using
the SSCS model with Polya’s problem solving process were higher than those of the
students who were taught using the traditional learning management method at the
0.05 level of statistical significance.

Keywords: Learning Management by SSCS Model, Polya’s Problem Solving Process,
Mathematics Problem Solving Ability, Mathematics Learning Achievements
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ABSTRACT

This research’s objectives were to 1) study a model of innovation use of
entrepreneurs in the electrical and electronic industries in the Bangkok Metropolitan
region, 2) study the important facts of the model of innovation use of the
entrepreneurs in the electrical and electronic industries in the Bangkok Metropolitan region,
3) study the influence between innovation and entrepreneur orientation, market orientation
and learning orientation of small and medium enterprises in the electrical and electronic
industries in the Bangkok Metropolitan region, and 4) study the important factors of
innovation used by entrepreneurs in the electrical and electronic industries in the
Bangkok Metropolitan region. This study was a mixed methods research, it contained
a qualitative approach to find the components of innovation. This was done through
with in-depth interviews with the managing directors of small and medium enterprises in
the electrical and electronic industries companies. The group consisted of 9 individuals from
companies that won the National SMEs Award in the Bangkok Metropolitan region representing
electrical appliances, electrical machinery, computers, and telecommunications. The
questionnaires were formulated using quantitative research to test the components by
collecting data from questionnaires from employees in Bangkok, Nonthaburi, Pathum
Thani, Samut Sakorn and Samut Prakan provinces. The stratified sampling method was
used for 16 companies and the simple sampling method was used for 550 employees. The
data were analyzed by descriptive statistics and the LISREL structural equation model.

The research findings were as follows:

1) The study of model of innovation used qualitative research with in-depth
interviews with entrepreneurs, to identify the key elements that affect innovation.
The main components that were identified were: entrepreneur orientation, market
orientation and learning orientation. innovation came from the learning process and
creative skills mixed with management knowledge to increase ability in business
competition. The innovation used information technology to continuously manage
research and development, tearn to innovation.
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2) The study of the most important factors for entrepreneurial orientation
revealed that they were proactive action and achievement orientation factors. The
most important factor for market orientation was the customer focus factor, the most
important factor for learning orientation was the learning commitment factor, and the most
important factors for innovation were vision, strategy and target.

3) The study of the influence between the innovation components, the
entrepreneur orientation components, and the learning orientation component of
small and medium enterprises revealed that the market orientation and learning
orientation components had a direct influence on innovation, but that the entrepreneur
orientation component had no direct influence on the innovation and tearning orientation
components. The results of the analysis results of the innovation model showed that
the consistency index of the model was very consistent. ¥ = 97.45, p-value = 0.64, df =
103, x*/df = 0.95, GFl = 0.98, AGFI = 0.96, NFI = 1.00, NNF} = 1.00, CFl = 1.00, and RMSEA
= 0.00.

4) Entrepreneurs can use innovations to develop differentiation between
products, improve processes, provide more value-added and lower costs of products
and services to customers, provide a competitive advantage over competitors and

sustain future development.

Keywords:  innovation, Entrepreneurial Orientation, Market Orientation, Leaming Orientation,
Small and Medium Enterprises (SMEs)
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ABSTRACT

This research aimed to 1) investigate the existing condition of spiritual-
leadership of auditors and their operational problems related to audit companies in
Thailand, 2) to investigate the spiritual leadership of auditors in audit companies in
Thailand, 3) to investigate the causal factors needed to apply the principles of
spiritual leadership of auditors in audit companies in Thailand, and 4) to propose a-
model of spiritual leadership of auditors in audit companies in Thailand. A mixed
methodology was employed. The tool for the quantitative research was a questionnaire.
The sample included 760 of the 1,112 auditors working in audit companies in
Thailand. The sample was classified and selected based on simple random sampling. -
The tool for the qualitative research was an interview. The interviewees were divided
into 2 groups. The first group, comprising 5 people holding positions of department
leader or above, was selected based on purposive sampling. In-depth interviews
were conducted with them. The second group, comprising 12 people who are
auditors with audit companies, statistics experts, or other relevant field experts,
participated in a focus group meeting. The data were collected to confirm the
principle of applying spiritual leadership of auditors in audit companies in Thailand.
The quantitative data were processed using confirmatory factor analysis and causal
factor analysis of the model, while the qualitative data were processed by content
analysis.

The findings are as follows:

1) According to the literature review and the In-depth interviews, the
existing conditions of spiritual leadership is such that leaders need to communicate in
order to have the auditors understand their roles and responsibilities, give priority to
the job to give them faith in the job and the profession, and create a sense of family
within the work environment. Regarding the auditors operational problems in audit
companies in Thailand, 3 major problems: were identified 1) shortage of auditors,

»}
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2) high examination standards for certified public accountants (CPA), and 3) turnover b
rates and changes in career paths.

2) The results of the study of the spiritual leadership factors show that .
there are 5 factors, which prioritized by weight are: membership, care for other
people, hope and faith, vision, and meaning of work. ? o

3) The results of the study on the causal factors needed for applying :
spiritual leadership principles of auditors in audit companies in Thailand reveal that
the model derived from this research agrees with the objective data, with a
Chi-square, p-value, CFl, GFI, AGFl, RMR, RMSEA and CN values of 681.39, 0.00,

0.99, 0.93, 0.90, 0.01, 0.05 and 264.71, respectively.

4) Regarding the proposed model of spiritual leadership of auditors in audit
companies in Thailand, the factors that should be improved first are: membership,
encouraging auditors to realize their values, roles, and responsibilities, and enhancing
concrete participation in and ownership of the corporation in order to propel it
toward success. By examining the above factors, it was found that this model had
never been proposed before and it is a model for those corporations that wish to
create spiritual leadership in order to promote positive changes and development,
which is a qualification of good leaders in the 21 century.

Keywords: Spiritual Leadership, Auditors, Audit Companies in Thailand
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