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Thesis Title The Relationship between Customer Relationship Management
and School Effectiveness under the Primary Educational Service
Area Office
Student Teerayouth Klaisripho linmanaunrghiieadenfouus.
Student ID 56854650104 rda '
Degree Master of Education v o
(A4.21. QOwsA. . bR
Field of Study Educationatl Administration
Thesis Advisor Assistant Professor Dr.Chopetch BoutRgaRifnu . Cniris®
Thesis Co-Advisor Dr.Sakda Sathapornwachana Ad B AU
ABSTRACT

The purpose of this research was 1)to study customer relationship
management, 2) to study school effectiveness, and 3) to investigate the relationship
between the customer relationship management and the effectiveness of schools
under the Primary Educational Service Area Office. The sample used in the study
consisted of 379 school administrators under the Primary Educational Service Area
Office in the 2016 academic year. The sample size was determined using Krejcie and
Morgan'’s sample size table. The sample was randomly selected using the multi-stage
random sampling method. The instrument used to collect the data was a 36 item,
five-point rating scale questionnaire constructed by the researcher. The instrument
was assessed with a content validity using the Index of congruency: IOC which was
between 0.80-1.00. The reliability was assessed using Ot-Cronbach’s alpha coefficient
which was equal to 0.93 for customer relationship management, and 0.81 for school
effectiveness. Percentage, arithmetic mean, standard deviation, and Pearson’s
product moment correlation were used as the statistical devices for analyzing the
data.

The summary of the findings were as follows:

1) The customer relationship management of the schools under the Primary
Educational Service Area Office was, overall and for each aspect, rated at a high level.
In decreasing order of the mean, the results were as follows: empowerment,
understanding customer expectations, partnerships, personalization, relations with
customers, interactive management, and customer prospecting.

2) The overall effectiveness of the schools under the Primary Educational
Service Area Office was rated at a high level decreasing. In order of the mean, the
results were as follows: the various things produced by the people in the schools, the
quality of the products or services produced by the people in the schools, the job
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the people do in the schools to cope with emergencies and disruptions, the amount
of people in the schools who readily accept and adjust to changes, how quickly the
people in the schools accept and adjust to changes when some are made in the
methods, routines, or equipment, the job the people do in the schools to anticipate
problems and prevent them from occurring, or minimize their effects, and the
people in the schools get maximum output from the available resources,
respectively.

3) Customer relationship management as a whole was found to be positively
correlated with school effectiveness under the Primary Educational Service Area Office
at the statistical significance level of 0.01 (rxy = 0.737). In addition, after considering
each individual factor, it was the founds that the factors with the strongest relationship to
the educational institutions’ effectiveness were empowerment, interactive management
and partnerships, understanding customer expectations, relations with customers,
personalization, and customer prospecting, respectively.

Keywords: Relationship, Customer Relationship Management, School Effectiveness
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Degree Master of Education

Field of Study Educational Administration st mealwi
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ABSTRACT

The objectives of this research were to study, compare and propose
the implementation of development guidelines for the internal quality assurance
system of schools under the primary educational service area office. The comparisons
were done by school size, teacher work experience, academic standing and province.
A sample of 383 teachers was obtained using Krejcie and Morgan’s table. Multi-stage
random sampling was used to select the sample. The research instrument was
a five-level Likert scale questionnaire with a reliability of 0.98. The statistics used to
analyze the data were percentage, mean, standard deviation, F-test and Scheffe.

The results were as follows:

1. The implementation of the development guidelines for the internal
quality assurance system of schools under the primary educational service area office
was, overall and for each aspect, at high levels. The highest average value was for
implementation according to the educational development plans, and the lowest was
for examination and review of educational quality.

2. The comparisons done concerning the implementation of the development
guidelines for the internal quality assurance system of schools under. the primary
educational service area office did not produce significant differences when
categorized by school size. When considering the aspects individually, it was found
that examination and review of educational quality produced differences that were
statistically significant at the 0.05 level.

3. The comparisons done concerning the implementation of the development
guidelines for the internal quality assurance system of schools under the primary
educational service area office, did not produce significant difference when categorized
by work experience, both overall and for each aspect.
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4. The comparisons done concerning the implementation of the development
guidelines for the internal quality assurance system of schools under the primary
educational service area office did not produce significant differences when
categorized by academic standing, both overall and for each aspect.

5. The comparisons done concerning the implementation of the development
guidelines for the internal quality assurance system of schools under the primary
educational service area office produced significant differences when categorized by
province at the 0.05 level, both overall and for each aspect.

6. The study of the implementation of the development guidelines for
the internal quality assurance system of schools under the primary educational service
area office led to the following suggestions. The school personnel need to have
educational institutions that have set common educational standards and systematic
management that provides clear Information that is accurate categorized and can now
be linked to the agency. It should be staffed with personnel from all parties and be
able to contribute to the provision of empirical data and operational documents that
require the use of data and information for internal quality assurance.

Keywords: Development Guideline, Internal Quality Assurance System of School
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ABSTRACT

The objectives of this research were to 1) study the needs and participatory
management approaches for intemal quality assurance of Rajabhat universities,
2) to develop and validate participative management strategies for the intemal quality
assurance of Rajabhat universities, and 3) to evaluate the participative management strategies
for the internal quality assurance in Rajabhat universities. This study used mixed
methods, with 3 stages to conduct the research: Stage 1: Study the needs and
participatory management approaches for the internal quality assurance of Rajabhat
universities. The sample group consisted of 387 employees of Rajabhat universities.
The data were collected using a 5-level scale questionnaire with an IOC of 0.80-1.00
and a reliability of 0.98. The data were analyzed by percentage, mean, standard deviation
and index of need (PNimodified). For the participatory management of internal quality
assurance, interviews were conducted with 12 quality assurance experts. The
instrument was a structured interview. Analysis of the data was done by content
analysis. Stage 2: Create and review strategies. The results of the study were derived
from the first stage of the research and the review (draft) of the participatory
management strategies for the internal quality assurance of Rajabhat university
personnel was done using focus group discussions involving 9 experts. A suitability
check of the participatory management strategies for internal quality assurance of
Rajabhat universities was done. The data was analyzed using standard deviation.
Stage 3: Evaluation of the participatory management strategies for internal quality
assurance of Rajabhat universities conducted by 40 individuals who were either
directors of the Bureau of Standards and Quality Assurance Education or employees
involved with quality assurance in Rajabhat universities. The tool used was a
feasibility study of participatory management for internal quality assurance. The data
were analyzed by frequency, percentage, mean and standard deviation.
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1. The study of the needs and the par.ticipator.y...managemeni..a;:)proaches

for the internal quality assurance of Rajabhat universities revealed that: 1.1 The
participatory management conditions for the internal quality assurance of Rajabhat
universities were, overall, and for all aspects of the practice, at high levels. 1.2 The

The research revaled that:

overall index of need for participative management in the internal quality assurance
of Rajabhat universities (PNImodified) was 0.37. Considering each individual aspect,
the one with the highest index of need was decision making PNImodified (0.42), the
second was participation in planning (PNimodified = 0.41), and the lowest was for the
aspect of participation in the operation (PNImodified = 0.34) 1.3. The study of the
participatory management approaches for the internal quality assurance of Rajabhat
universities revealed that the knowledge level should be upgraded as should be the
understanding of internal quality assurance for internal personnel. The atmosphere
within the organization should be made to facilitate internal quality assurance work,
there should be various communication channels, and information on internal
quality assurance should be continuously disseminated.

2. The participatory management strategies for the Rajabhat universities’
internal quality assurance consisted of 5 main strategies, 16 strategic issues, and 30
tactics: 1) Participatory engagement strategy for intemal quality assurance initiatives,
2) Participatory planning strategy, 3) participatory operation strategy, 4) participatory
personnel evaluation strategy, and 5) personnel participation strategy. As for the results of
the quality assurance, the assessment results from the expert group discussions were
appropriate and the possibilities were high (X =383,5D.=127),(X =376,5SD. = 1.28).

3. The evaluation of the participatory management strategies for the
internal quality assurance of Rajabhat universities revealed that all strategies were
feasible at the highest level. Sorted in descending order, they were as follow: strategic
engagement of evaluation personnel (X = 4.65, SD. = 049), participatory engagement
strategy for internal quality assurance personnel (X 4.63, SD. = 0.49), operational
personnel strategy (X = 4.57, S.D. = 0.51), engagement strategy for the internal quality
assurance personnel (X = 4.54, S.D. = 0.57), and participant planning strategy (X =454,
S.D. = 0.54), respectively.

Keywords: Participatory Management Strategies, Internal Quality Assurance
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ABSTRACT

The purpose of this research was to 1) study the components of corporate
social responsibility of schools under Primary Educational Service Area Office, 2) develop
corporate social responsibility indicators of schools under Primary Educational Service
Area Office, and 3) investigate the consistency of a structural relations model of the
corporate social responsibility indicators of schools under Primary Educational Service
Area Office with the empirical data. The research was divided into 3 phases:
1) Studying related documents and research concepts about the development of
corporate social responsibility indicators. The instrument was document study with
a consistency index between 0.80-1.00 and was used to synthesize the major components
of corporate social responsibility of schools under Primary Educational Service Area
Office. 2) The development of corporate social responsibility indicators of schools
under Primary Educational Service Area Office. The research employed the Delphi
technique with 20 experts in social responsibility selected using purposive sampling.
The instruments used in the study were interviews with a consistency index between
0.80-1.00 and questionnaires with a consistency index between 0.80-1.00. The reliability
was 0.92. The data were analyzed to find the median and inter quartile range.
3) Investigating the consistency of the structural relations model of the corporate
social responsibility indicators of schools under Primary Educational Service Area Office
with the empirical data. The instrument was a 5-rating scale gquestionnaire with
a consistency index between 0.80-1.00 and a reliability of 0.84. The sample size was
20 individuals per variable chosen from 1,300 schools following the rules outlined by
Schumacker & Lomax. They were selected using multi-stage random sampling. The
key informants were 1,300 school administrators. The data were analyzed by
Chi-square, DF, p-value, GFI, AGFI and RMSEA.
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The results of the study were as Folloa i

1) The corporate social responsibility c@ﬁwponentsuoﬁ-schools..under..l?.rimary
Educational Service Area Office were composed of 5 major elements and 17 sub-elements.
1) Economic responsibility, with 4 sub-elements: arrangement and management of
educational institutions, management of teaching and learning, services that meet
the needs of stakeholders, compensation of personnel and community involvement
in charitable donations. 2) Legal responsibilities, with 3 sub-elements: non-infringement
and promotion of freedom of personnel, compliance with the law and social rules,

compliance with government measures and anti-corruption. 3) Ethical responsibilities,
with 4 sub-elements: changing behavior towards the environment, -public health and
safety, supporting stakeholders in volunteering for social work, fairness in providing
compensation and welfare to personnel at all levels, and setting standards and
creating ethical values with stakeholders. 4) Public accountability, with 3 sub-elements:
reporting care and dissemination of social and environmental innovations, participation
of the community in the development of society and in the development of the
quality of life, and setting ethical and humanitarian values to be the culture of the
institution. 5) Discretionary responsibility, with 3 sub-elements: environmental and
natural resources protection, creative thinking and imagination in social responsibility
activities and the decision to choose socially responsible social activities.

2) The corporate social responsibility indicators of schools under Primary
Educational Service Area Office were composed of 5 major components, 17 minor
components and 65 indicators: 1. Economic responsibility with 4 sub-elements and
17 indicators. 2. Legal responsibility with 3 sub-elements and 11 indicators. 3. Ethical
responsibility with 4 sub-elements and 13 indicators. 4. Public accountability with
3 sub-elements and 13 indicators. 5. Discretionary responsibility with 3 sub-elements
and 11 indicators.

3) The results of the consistency test of the structural relations model of
the corporate social responsibility indicators at schools under Primary Educational
Service Area Office and the empirical data showed that the model was statistically
consistent at the statistical significance level of 0.01, Chi-Square = 80.21, the value of
independence = 64, the statistical significance level = 0.083, the index of harmony =
0.99, the adjusted index of adjusted harmony = 0.98, and the mean square root
mean of estimation error (REMSEA) = 0.023.

Keywords: Indicators, Corporate Social Responsibility, Schools



93
swﬂumsﬂssquﬁl:;l:.r‘wiumsﬂssiﬁmﬁnﬁwmﬁe
AR olfodbo ¥
Fugn§il we NINGIAY s
o Hosuszquinifindnedo ioe ad-won 91 « 91A%5 aco U AuFINTHATUATUNS

wwNnsIIMsHidUsEy

o TDINEANTINGG A.ANR AtV Usesu
TDIFNANTI SRR \wsgianivi 59U5E5TU

o, SOINANTINIGE ATNTTNG Ny NTSUMIENTIARIA

&  999FNANTINSE AsgMBTm WIMNGITIO NIUNTENTIARY

& HIemans1nngg asge AINBY NITUNT

o, frwmansse as.Uueisia anading NIIUMT

o, gEwmansnnsg asgnid RV TSNS

G, fhwmansansduseiusne Boumiand NIsUM3

& 91919 AsiSouny e NIIUMT

®@o0. 8158 ARG lauwAm NITUNS

e, 919178 WALDN ATANWUYIA uiseaild QERTTigh

alo. 9158 AT MIva il nNssuNg

om. 919158 As.guv \infiing N3SNNTT

oc. 019158 A%.AUNGYAI eatiu N35UNS

od. 019158 N9.ARGT unugn nIsUM3

ob. fhumansinsd assising fflams NTSUNTUALATIYMT

oo, HHLMANTINTE ATIATA fines NISINSUATEBIRYIYNG

os. 919138 As.loam DA NIUMIUABETBAIYNIS
swunnssunslisansaidiuseyy

@ AEAATINTY AN Unudiinnd NTTUNIIENTIAW

b, T93NEANTIN5E A9.DasY GERENID) NITUNMSENTIRUA

M. TRIAIEASINIGE ATAANG Y NITUNTS

€  {Uiumans1nid ariugyadneol Wiaadle3 NSN3

¢ fhemansinisd aseudnd affunuiny NSIUNTT

o, fhumanssinsawasugn uAsEuwYas NIIUNS

@. 819758 AT.ANM A0S N33:N1S

G 9 ATAY adned NFIUNTUALETIBGUIYNTS
swumgidniussyu

@ uWEEaNdnYal Wuassing Undmsfinw

b, WNAAITNIN Auuea Uniyinsdnem

@ UNGINT WaBnAN undvimsfinw

&  UNAUAITIN AR unimnsfing

& UNEIgm ymalny inivmsine

Walszyuiam ox.aa .



Pr| oA o
ulsUNaEi @ Saiivsesuuselivsiu

Al

w & d
wilunsdil b Fesfusesmumunisussyuateil v/edbo
Arhwrnansvng assisting Ashimns nesumsuay AN mmuaswmmsmwn i e/oaoo il
AN e HqUNIAL lodbo  esspguTuinIne ¥y Wou ad-cox T & 81715 w00 T MudansAiuAtd

ad Y
uiuszga  FusesnenumsUsEguAia viedoo

P
sudounssfl @ Fosduiilos
st -

sudlounseil @ SousuaiioRansan
.o venmayassililunauivunanuievedudanisfinu seiudiygien s 1
Muarvirinisuinismsing veaueyanzilinvunsuivunauiievedi§anisine
sEAUTngien U b 58
. WEsTNAYS edniny siainfnw ecBacodonos
b, WieUssaly vessant  stainfnun émBricsdoncs

ad o v ) Lo 2 .
uisyyy oy msldvuuneuivuranuidieveeyididansinusinanznsumsUszsatudi
Wundy Iﬂﬁﬁtﬂnu‘l‘n‘munﬁnm s.,muﬂ‘turmtan I o 3 Thidisansetiueiandusasidivseganengsuns
Uiﬂmusummwmaaanma Jneavenededueduiansinvideaniismssisiy

At e fJ
o voaygwlsunmwiliffearmnsiivinuiievedudamsinm
&lo.e MinidwIndeNing 9 @ 9w
- WwaNs nswAl SiainAne ¢mBricrconnd

o v oy ra o et a - o e
uﬁﬂﬂszqu QI mﬂwwmww’lun%ammsém!snm’mmuwuh‘mawaquﬁﬁwﬁamsﬁnmmn
ANENTTUMsUsEIINSARInendy

&lolo @1VTIYINSUIMTNTANYT 91U @ 578
- UnEMNFRIYY AduR indng ¢eBrcidonns

o el [ W Nod ol ot - P ¢ o wa
winusuyn oylid m‘s'l*nuwmmﬂuuﬂammmwdﬁnmmmuwumwmaaqumd’n’s‘ﬂn'l'sﬁnmmn
AnenTsuNsUsEddnudnivede

Vrrqunuznmimseuininoty afil drodvo Sl ba ningine bavo



35

Twmmsirgausnsamtssniainetde

IBNIEEY
nssunegnsgand
nssumsgnsengud
TUMIEVSIARGA
nIsUMI

NN

AT

NITUM3

NTTUNTS

nIsuMs3

ASIUMSI

ASTUMT

AIINAS

NITUMS

NIIUMS3

nIsUM3
nasumiuas§tisaomyns
nsnnuaziweryms
nssmsasiisaryms

Jivew
nsTMsEnsRagd
nSTUM3

nIIMs3

N3IUM3

nIsuNTg
NITUNIBRABIAVIYNTS

Wniemsiinn
Wnimsinmn
Mndnmsfinn
nirmsdinwn

%l Aiawosoo
Fudun$l e ningnan wavo
o FowsequanumBneds $u @ 0119 aco T aufowsdiunund

nsuansumsfidwssgu

o JewERTIITEARTIM wisuginniuf

b, MARTINIY asfiin Unud3Tand

Q. IBAARTINNTY aswsing g

@  TAERIINTIY asgvidifumi WIS

&  IBWIARIINIY nsARNS WY

o §wmannnd asgn AMBY

d. ghumansnd asgnid Ao

4. §twmannvadnswasuqvd uqAdgBuuvas

& 819138 asSouay b

oo. 819754 as.fving tounau

an. 819138 A3 A0WTIIN

oo, 019130 walen AsAnwNYIR wsraild

on 919138 A3 guil

ox. 019198 Asogmiul \iafising

e, 19130 A3.Aunqual sty

ab. 919138 AT.ARGT Hunugn

onl. HAanIITyd asAia fivp

od. 819158 aisleam ojwuAd

act, 819190 ATAYT afind
nsuwnssnsflismnadweeyy

o FownaARTINed asaulR avdvl

L. F0IARIINGG 73.8a5 VA

o Ghumeansonsd asduakil anasind

« fthwmanstnd asiugeinual dloadlad

&  gwmansrend arouwd ovundsine

o ghumaanuadussiuine Fnuwadd

o, ¢hemanaend asddeilnd s
Tovfidhdansg

e wnanaudnual Wuassiny

b, URMIINITIN Buuas

o widten wiznana

& URANUANIIN Anpnm

& uwanigm vy

Wavsspuam emod u.

Wnemsine



56

-

&lo.alo USynion mafiay Inenilnug 3 b e

Usesn/nssunsivinen
o fo-ans/ q o ” Anunilwud/nailwus
§i gl Jodesnwilve dodoamuSangu
swaUnAnen Usssw/ 4
nssUNS
o | wwassmgy Wden | msdmuinagnsnsuinis | Development of n— 9.05.6nm
anuAnuIANTIOUEE Administrative Strategy of Somnns
dafindniinanunitui The High Performance s | HEASAE
msAnwsELAng Schools Under the Ll il
Secondary Educational
Service Area Office

aniznssuMsladeTodunn waviidaianeuus il
- Yfumsidsunamsidelvidaiau
- asnaaumity Suneuit @ msaumngy $1nu « au wilimsdamsaasaduazieiun
- Uumsideutuneuseimsifefusiduneudl o fifunoui « Widasu
- Uumsideunamside Sunsuil @ asredeuinmnin uasasivasudasiine Wdaiy
- ram33Tetofl @ Mansavdsunagns msseyArweadiinmiiuediils 1insasedey
wuulm uazdenmunveaiiuagials

ad e v a LJ L
uiusen oyl Taslyifinsananudedunn uavysuUguilaviotuaamama

Usys/nTsun1sivinen
b B Jodoanwlny Fodvanmwndan Aneiwus/mndnug
. 0w
TiaunAnw Uszs/ 3o
nIsUMT
b | uevseldiy msanitsian Development of S 2.07.4nM
waw?qvfé Fufingouradauyes Corporate Social ﬂm’ﬂﬂjm
anudnw dafadninau | Responsibility Indicators nIsuMs | 8.A%.0A
AN of Schools under Primary ARG
Ysznufinw Educational Service Area
Office

1 v Led - -x
AnENssuNI IeRtadane wazildalauauus dail
' « o W w a ' Y
- a0ufng eymoo wis yaradiuihilinineuuuuasuanuviamirenisinfielas Ars

gewaulvidaou lasugliveya
-t s o av U < o w o w o < w .
- FEmssuinide funeul b maafmudmmiuAnvey wiedeiildiduwuuduntval

l“-’ - Ay U - - - 1] d
LaLLuvaEDUaY Atsiidunaunsitunounsidinatiamarie arsiunmsduniuaiuuuisiinuioli esnmaillana

vhouwuuaeunuetadien
- USums@sunsly «,” luuvdngs

upfUssyn oyl Inebifinsmmudadang wasUiuupunluviotussmana -

ViegurmenmmizéWidrinndo sl finwiocso il be mingin bavo



Q7
TWMMNUREANSNTAIMSU TS Wufinvedy

sa/sddo
Sugnfl om gaSmeu wevo
o VoeUsyuindindnerds edaort U « 8175 aco D axdensriunuwi
nsumnssmsfiirsegu
o oW1l asgwal wieuf vsgomu (Snvwiemsumueinisul)
b sowmanINIdrATuM weegianiud  sonlseow
o SBRAAATINGG aswifing wngsui NITUMSEWIRARA
& I9AIATINGY ag.ndund Mg nssumg

(Hronmaunuanufiansivaluladmanens)

¢ ghemaaned asdmnisfa anadnd n3sUM3
Ennsemsumirauiinnairnand)

b fhwmaannidussiuine Suwed nssums Envsrenisuvuanui
Ansuyseaanfunsdenuand)

o §hwmaniinid anoud otunleny  nITunts
Chwsmsumenvinazivemsdams)

& 98NS AsARLe Y NI

o fhsAanensd asgndd Ao NI

@o. M3l nsdeuny wufies NFSUNTS

aa. 010178 ALY Dauwqn NITUNTS

alo. 819134 AT.dAnm HOWHIN NITNNTg

am. 919199 As.IghM Waiing nsIUMs3

oc. 819734 WaleN ATANWNYIR wseatly nIsUM3

ok 01130 AY.ARDI Sumugn nIIUM3

ob. fhwmannensd asdfellnd Al NITMIUBBIATIYMS

on. fwrmmsnd asduigle  adwve nsmiswazgtheiavyns

od. 970198 Asleam oA nsimsuesihsseyms

oct. 813 ATAYY aivad nssumsuas§hseonns

Twvansumghlaunsmdwsg

@  AMERIIIE azduen Imilfifan  nssunmadwssqand

b Jewnans9sd as.dase fTsuva nITUNIEMSIRMR

o JewEnTsd asgvbtmd  womipsin  nssumadnsrugd

¢ fhwmannendvsmesuqrd  ugadundae nasums
Gnnmemuvsnaiiruinnaranfussriuiad)

¢  Fhwmaniend aswgedvel  dledlad NITUNS

o. 919136 As.Aunqunl (N nIIUNTS

o, 019138 av.fviva il NIIUMS

-msumfidrdaudseyy

o UNATEIOWA Vi Emhiuimsuihly

b, weEmauinunl Wiuasaay  dnleimisfion

o eI Buuas Undoimsfinwn

< wRandten oy Undnmsfinn



98-

sl ¢ Gousvaiiionsiu
&& YaddIITEsatuTE @ itIMsuIwIsnasEng 99U o 918

metdninymdngasaiaianiguijiiudn a191ivnisuinianisdn Healduuunauiuiiio
veRiiIuMsFnwIRINANENTIUN YT EITNARTNe16Y afai oo ol be nINgIAN lodoo IAEAMENTINNTS
UsedtudinAnendeldfiansanud auld Tnsfideuldliindnuiudunsansatusiandueuesoanenisumsszs
Sufirivendonsu du Ui dndneilddniumsdadunsasadusiadouiasud 1 e 519 Tweiauenmgniums
Usedrufininenduiioniny

. WIHETHEVE Wivseian  siindnun deBrcodonod

o uyssERy  aausavE  SWainAng deBricodonoe

el "
CuRidssan Sunsue
- =l d_ o
WUEUNTEYN 5 L3399U9
° ¢ U a o v U el v, <ol &
0.6 muummﬂ.l'iz*quﬂmsn‘swmitl'ismummmwmaa U‘iS‘quﬂ‘Nﬂ alo/lodoo WANMN bl HUIAY

lbébo 1A oc.mo U. M WosUszyndndininetdt U « 91815 oo U amfianszAiuRiuns

ad v
uanUssgu Suniu

Unlszygu 181 eo.me U

Cod

WNEMANANYN WidaTENY
fantuiinsisaunsuszyu

£ U

uAENSINNEE A9.5951nY ATlanns
HNS29518UNTUTEY

[

it
v

Yazgamenssun izl afil assedve Jull e nqpimo ease



axr
| LA

BhrepaE
TIOR8

b

47 [OER 1 8 TR Bti e UY

Ny

G  meuiumshtusiunay

Gou  Auusdsy vewignt

dimasinendsunssiviu

59 @it 290 vy 2 avudinsnwauattulng

gunadiosdwminuassvdu 30000

9 fiquisu 2560

d 1] 21 L=y ol Ry or C! a4 = «
muiviuldasunaiadenis W1PINBIVTTIBNIS 1A TINNFBUATIIVEL (eARUN

weunitarUszdiusluadivim sty nesustaninisladsequndunses uazdndeninsmand

PutarUsEduUAILURIITILAY

1

Uil fnmpandissunazlssfiuunminvesituGes “Tunaanaduiusidsdaswaiia
@ . e w w0 =
YelianuiuRevauredsnuuasaniudnu Faindninnuaanufinisfnundssoufinea” Seflua

asUseivlusediv ‘s’ iuannsaldwildeiifielsidy
Tunsansti 11 aduil 2 Wounguatan - BavnAu 2560

vangruuiaaunisinwle Tngasinu

< = < 1 A 1 v o
NYIVTTUIENT Qﬂiﬂﬂiﬁﬂﬂ'mﬂuﬁiiﬂﬁﬁﬂ'! T}Sﬂaﬂﬂiﬁf]mﬂﬂuﬂﬁﬂﬂ‘ﬂﬂ‘)11!1‘211'3‘)111ﬁ3~3ﬂ’!5t‘ﬁu

' = A‘ LT 8 '
ategald o Tomail uasdiBiuAsuunanuvswvinilulend

YDUARIAIIU

Aol

Ui

D

(@19758 A5.ReyF
Y5IIBNIINTaNTIne

3. ussandnig 09-1778-4977

Email:pensi. mail.com

UHUDY)
TBEUATIITELN




UL Uyl 2 | Wosaani-aaimi 2560 .

JOURNAL OF NAKHONRATCHASIMA COLLE

|
mwmmm~mzm

Humanities and
Soctak 3 01ences

Vol 11 No 2 May-August 2017




fl wn(n) 350/2560 W InedeUnustil
140 Wy 4 auUUAINIY
nUwnan aiilesvusnil
3.Unusil 12000

17 wwsuw 2560

A o/ Qo b3 ° o O L =
1389 AAUIUNITUNAUBDNAIU 'lumsﬂﬁz*qm'mmsu,azmLauawm'lmaaszﬂn‘mm

2N

0

Fou AuUTHEsy vesusgvd

d 1 b 4 o d‘ « [ /) ! U o 3 o
auivinilfiaueunaiide e “meimndudmnusuinveunedinuesdnufing
o/ s ° U ¥ d n d o a °
Fafmdrdnauaiuiinnsdnuiuszanfne” iedavelunisussguivimsuasinaus
= Q) [ a o i [ = O'A q.;

naLATesEAUTA Used1l 2560 Tutuefindd 30 wwieu 2560 T ANENSINNNTENTIANATY

a o ' a < o
msRsaunAL (peer review) IdRasanudaiiuvindudeyamsianisitivsslonis Jave
aeuumniiauenauvawitu lungueantifinwimans visllveliussanuteyaluBinsyuiuns
@ Va1 o L4 < L4 3 <l o ]
Audfidruiendos ielimadnaverasuiiussninmweisly

|
JauSgunielusansiu

YauanInUULe

(fthemansnsd AaTIgs IATYEUIS)
sesednmsuRthedndindnm

dinUufindinw Ly ol :\W
Insfwsi  094-9752980 , 0-2975-6967 e
Insans  0-2975-6967
)
Email : ptusymposium@ptu.ac.th ¢ MV”SM



¥Iane@nly oIl GazaIeVITAaINIONNENNATINT
O LI R ICL IR,
T3y pevuIqny
dugfinaanay ey
DA FOINTRaI W TURGTOUT 0 T NTEN T IHaT I GITg eI dTN U WG DT GO I T2 0 4G TY)

TumssemwdnimnesdianenaidaTzaing a9 4 Uil 2560
30 (Wi 2560 o @187I9@UsETN WyIdnedelyNogi

5. QUITING e
(§5. 90717746 ) _‘-?ww;m g;“

@377UG NmIanendey o /4/

28



63

sogarwaeaSan1sdnunssiulsauanin

ausifimanis@nen Suii 18 unsnau 2561

s S | eylideu oyiiA nundo | fovasiiduie | Jowscvosditis % Swauffidnie | Swudidibiduge
M Swauiinfnm :
dndnwr | 18 un6t | 18ua6l [ 18unsl | nudnmn | Libwienmdmn nuAny nidnmn
Twamuinnnivansine 25 7 2 16 36.00 64.00 AsuinImadnn 25 9 16
TWMTIYIMANATUATNTTABY 25 ? 0 16 36.00 64.00 nANgRILAMTAH 25 9 16
s riguizmausiani 114 92 0 22 80.70 19.30 {gummauaand 14 92 22
suawivunaluladnisdaninnums 8 0 0 8 0.00 100.00 s ulalirrd E 0 8
MINYRT
uaivuinigiie 86 53 2 31 63.95 36.05 viwsgifia 86 55 Ell
rufdidanidnniziuygnin 258 161 4 93 63.95 36.05 b 258 165 93
wnupiuansiulnd@nmsduldnann
wingnangmAnT e madou | dwau | eylAdeu aylR nunfo | Fovasfidide | fouscvosilis - ek
sveudin qmite | dndAnwn | 18un6l | 18un6l | 18uasl [ niidnw | Lidademedinn
mavininsfinn 558546501 2/255T7 21 1 14 3333 66.67
568516501 1/2558 4 0 2 2 50.00 50.00
Tumminmauinimsinn 25 1 2 16 36.00 64.00
vufnqmmmmnu 53B546803 2/2556 5 3 2 60.00 40.00
558506802 2/2557 8 4 4 50.00 50.00
568506801 1/2558 3 0 3 0.00 100.00
568506802 2/2558 3 0 3 0.00 100.00
578505801 3/2558 6 2 a 3333 66.67
TARTITIMENgATA ML 25 9 0 16 36.00 64.00
wingaaigussmoumans o nadoy [ | oylRdey | eyl aunfo | fovazitduie | favnsuesgilds
awdaiin fmiy dnfinen | 18361 | 18 wA61 | 18UA61 nmAnen | Lidwlsmidon
fguszaaumani 548533303 3/2555 21 20 1 95.2a 476 . — R e
[autiatl “ﬁnumm:|fmh=mm il | utwiigite
558533301 2/2556 12 28 4 87.50 1250 ko | onveu | maed Ll
[Ewoudndmn | 25| 25 86
558533302 3/2556 16 11 5 6875 3125 [t | 9 3 =
| gddidzamAnn 16 | 16| 31
568533301 2/2557 13 10 3 7692 23.08 ) o I
578533301 2/2558 15 8 7 5333 4567
£ Fanrs@nusedul dgeyaTn
588533302 2/2559 17 15 2 88.24 1176 Sobuseaifiinvin N
Tnawiniglemaunend 114 92 0 2 80.70 19.30
uingaTinmmans ek madou | dwnu | eylddeu | eui auvdo | Fovazidnde | Soonsvesfilis
wridin gmie | nfown | 18um6l | 18ua61 | 18uA6l | nuAnw | WidmiAnn
walulafmsdamainens | 578525901 3/2558 6 0 6 0.00 100.00
578525902 172559 2 0 2 0.00 100.00
smmnivaluladmidamsineng 8 0 0 8 0.00 100.00
winganinngiie o madou | $wau | eylfadou | euld nuvde | fovazitdnie | Joomevasdids
wioadin amie | dnfinen | 18um61 | 18uA61 | 18unél | niiAmn | LidaGmsAnn
vimagiia 548531805 2/2556 12 8 4 66.67 3333
d Adan1sdnen - dmnugdibidadzamsdnn
558531701 172557 13 10 3 7692 23.08 i i
558531702 2/2557 23 17 6 7391 2609
568531701 1/2558 15 12 3 80.00 20.00
568531702 22558 T 2 5 2857 7143
578531701 3/2558 16 4 2 10 37.50 62.50
TarHTingie 86 53 2 31 63.95 36.05




64

FouarpadKASANSANENSEAUUSuaINIaN

awsltimanmsdnen Tui 18 uns1an 2561

A $wou | owlfdou | oyiR | aswde | fewsfldide | founsvestilse i =t L swndinds | swudislings
dnflmn | 18uA61 | 18up6l | 18ua6l | midAnn | Lidudensien msdnn s
s InmMIvinmsine 26 12 2 12 53.85 46.15 mautwrnrdng 26 14 12
ANV IMENGRILAENTADY 12 3 0 9 25.00 75.00 wANgRTLAzIADW 12 3 9
sumviurduondandom as 21 o 18 60.00 40.00 Aunadoudmn 45 27 18
soumviiviudaninineinsdamdonts 5 q 0 1 80,00 2000 ::m:"m 5 4 1
wsiniguszaauaand 53 34 0 19 68,15 3585 Jpiemausand 53 34 19
Tumyiruimgie 29 4 o 25 13.79 86.21 vimagifia 29 4 25
sugdiisnafnusiniggien 170 84 2 84 50.59 49.41 T 170 86 84
WANGRTATAIAAT s maduu | dwou | eylideu oA aunio | Sovacildad | foesvoudilds " e
AufiUndia gy | dnAnn | 18un6t | 18un61 | 18un61 [ nsfinn | Weédemaion
maviwmadnm 538746501 1/2559 5 4 1 0 100.00 0.00 'i
548746501 3/2556 13 6 1 5 53.85 615
558746501 1/2558 8 2 6 2500 75.00
TamTTInNIUInInAnm 26 12 2 12 53.85 46.15
wingaaUTuanud e madoy | dwou | eyliteu | eyiR | mude | Sowarliude | fosesvesdis
dnudin gmiw | dndAnen | 18uA61 | 18uA61 [ 18uA61L | nwfin [ WdisomAmn
vANGATLALN AU 548746801 3/2556 6 3 3 5000 50.00
558746801 2/2558 6 o] 6 0.00 100.00
T ITmMangRIkarnIsaey 12 3 0 9 25.00 75.00
Asuandoudnm 538747401 3/2558 13 10 3 7692 23.08
548747201 2/2557 4 1 3 25.00 75.00
54M747401 3/2556 20 12 8 60.00 40.00
558747401 3/2557 2 1 1 50.00 50.00 |
558747402 142558 3 2 1 66,67 3333 T T J B e :u;,L 5 o
568747401 3/2558 3 1 2 3333 66.67 DfwndiidnAmn | 14 3 | a7 | a4 | M | 4
: O duougidilbihdametnn - 12 9 B | 1 | 19 | 25
TmmuTindanadoufing 45 27 0 18 60.00 40,00 S— i =
:::’mm“"m' 548747501 342556 5 a 1 8000 20.00
i niinensinifonns 2 7 Y ! % ] founrwneddndanisdAnuissdulgnon
wingarigUszmmumans madou | Swou | ayldddeu oA nuwdo | fovasitdnds | fossvosgids
nuidasin Witeu gwbw | dndnen | 18uaet | 18unel | 18uast | nmfinen | Bkbdemsian
Jquszatauntans 548733301 /2556 12 10 2 8333 1667
548733302 1/2557 10 6 3 60.00 40.00
548733303 2/2557 13 10 3 7692 2308
558733301 1/2558 4 1 3 2500 75.00
558733303 2/2558 11 6 5 5455 8545
568733301 1/2559 3 1 2 3333 6667
Tuaniviglssmaumand 53 34 0 19 64.15 35.85
wingandmagsie o madeu | Swou | eyliew | oy | mavde | fovasittiie | fosnsvesdiis ‘
SAon g | G | 18me6l | 18unet | 18uast | msmn | Lidemsdnn Swouddddamadne @ dwoudddilidgansdoe
vinmigifie 548731801 3/2556 11 2 9 18.18 81.82
548731802 142557 3 0 3 000 100.00
548731803 22557 5 0 5 0.00 100.00
558731801 3/2557 5 2 3 40.00 60.00
558731701 1/2558 3 0 3 0.00 100.00
558731702 2/2558 2 0 2 0.00 100.00
Tuainvinsgiie 2 4 0 25 1379 8621




