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Paramate Puchpakwan. (2564). The Development of a Social Service-Based Instructional Model
to Enhance Good Citizenship Competencies for Undergraduate Students of Bunditpatanasilpa Institutes.
Degree of Doctor of Philosophy (Curriculum and Instruction). Advisors: Assoc. Prof. Dr.Suwana Juithong,
Dr.Pithack Nitnopkoon, Assoc. Prof. Dr.Kanreutai Klangphahol

ABSTRACT

The purposes of this mixed methods research were: 1) to study the basic data of the components of
a social Service-Based instructional model to enhance good citizenship competendies, 2) to develop a social
Service-Based instructional model to enhance good citizenship competencies, and 3) to study the effectiveness
of a social Service-Based instructional model to enhance good citizenship competencies. This research consisted
of 3 interrelated stages. Stage 1, the basic data were studied to develop an instructional model. Stage 2, an
instructional model was developed. Stage 3, the quasi-experimental research design was used for studying the
effectiveness of a social Service-Based instructional model. The 30 samples, selected by multi-stage random
sampling method contained second-year undergraduate students in semester 2 of the academic year 2020.
The instruments used in this research were 1) a leaning activity management plans, 2) a social Service-Based
activity assessment, and 3) a good citizenship competendes assessment with a reliabitity of 0.78. The statistics
used to analyze the data included mean and standard derivation. The hypothesis test was conducted by using
the one-way repeated measures ANOVA.

The research resutts were found that: 1) The basic data of a social Service-Based instructional model
were (1.1) components of instructional model, (1.2) good citizenship competencies consisted of 4
components including; (1) ability of teamwork, (2) ability of communication, (3) ability of solving the problem,
and (4) social responsibility. This were analyzed using second-order confirmatory factor analysis consistent
with the empirical data, comprising 288.74 of Chi-square (X 2, and 0.062 of significance level value (p-value).
2) A social Service-Based instructional model to enhance good citizenship competencies includes 5 elements:
(1) principle, (2) objective, (3) contents, (4) instructional procedure consisted of 5 steps including step 1:
preparation, step 2: operation, step 3: construct reflective knowledge, step 4: applying in real situation, step
S: evaluation the work, and 5) procedure for productivity measurement and evaluation. An overall
instructional model was evaluated at a highest level (X = 4.89, S.D. = 0.17). And 3) the effectiveness of a
social Service-Based instructional model to enhance good citizenship competencies found that the students
had better citizenship competencies in all 4 steps which includes ability of teamwork, ability of
communication, ability of solving the problem and social responsibility at a significant level of 0.05.

The knowledge of this research was an instructional model, which developed concretely good
citizenship competencies of students and highlight student’s leaming through experience by social Service-
Based activity. Students leamnt the point of community problems and made innovation to solve their
problems. The people awoke and participated in planning for solving several problems of their community

sustainable.
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Abstract

The purposes was of this research were to anslyze the confirmatory factor to good citizenship
competencies for undergraduate students of Bunditpatanasila. The sample was undergraduate students of
Bunditpatanasila by used identifying sample criteria whose 20 times of size of sample to one observed variable.
This research had 16 observed variables, identify 320 samples. The instrument used to collected data was a
questionnaire which discriminate value between 0.32 to 0.69 and reliability was conducted by Cronbach’s
Alpha Coefficient at 0.92. The results of confirmatory factor analysis to good citizenship competencies
consisted four factors such as 1) Ability of teamwork with factor loading 0.98 2) Ability of communication with
factor loading 0.96 3) Ability of solved the problem with factor loading 0.95 and 4) social responsibility with
factor loading 0.94 being significant at the 0.05 level. Association of good citizenship competencies model and
confirmatory factor analysis was investigated. Confirmatory factor analysis result of good citizenship
competencies model for undergraduate students of Bunditpatanasila associated with empirical data with the
Chi-Square at 248.74, df=216, p=0.062, CFI=1.00, AGFI=0.92 and RMSEA=0.022. It is shown that the model

which developed can to explain good citizenship competencies and associated with empirical data.

Keyword:  Confirmatory Factor Analysis, Good Citizenship Competencies, Bunditpatanasila
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\wFoailoflilunnside

wvollafldlunmsiselunded W wuuseuauitonsifeaussougmudunadiond Fdinssuiunstu
nsaiasasmanniaesiie lnansAnwiuwadengel] warnuifeiiiodesiuaussousanudunaidosd
E'i'»imi'wﬁaqéﬂsznauLLazwqﬁﬂiiuﬂ:"gwmamsnu:mwL‘TJ‘uwaLﬁ@aﬁﬁm%’Uﬁnﬁnmﬂ%w'Iﬁ anulnfaia
fiad withwnaiuuuaauaaionisideaussausanuiunaidiond assurqumsiiowdwinme it mundua
24 o \HunuuliinAnyssidiunuesd 5 sedu Ao wniiga win Yrunans tow waztiosiian udanunyms
asvasuninseduauiismsaiunsnsasuiuauaenadassninsednunasioudwiiane Tay
fnsananAuiinnuaenndes (I0C: Indexes of Item Objective Congruence) Tasfidentaydmuau 5 viny Faf
nasilunisinrsanddeiiauaenndes Aa dAnunnnivdowiniu 0.5 Suly wudh yndedansewing 0.60-1.00
wiifidoinderausnusudsudliliaenadesiufmdeufminudeiausuusvediFeivy

ntuhuuvgevauifiemsidaussougamindunaidost dmsuinAnvvByans aamiududinia
fad Tunaaasld (Try Out) futndnwitlilddn@nwinduiiagng s1uau 60 au uiesgimasnaduunse
Folaol#iansmanuduiusseninasuuuseds uasazuuusamsiady (Corrected Item-Total Correlation)
fadentarauiifidisiunasiuun fus 0.32 - 0.69 warmearudeiunruaenndasmely TaemArBmsm
FndusyAviuoat (a - Coefficient) Tneldgnsves AsauwIA (Cronbach) Widudszanduaatilassurisaty

Wity 0.92 eiieduuvasuanufiiaunuliauamuazdnmumneasiiazillditusvsndeyaneldla

msiiususadeya

Wodndumsifivdeyalasindsuvvasuauiiiensidoanssougaudunadiond dwivindnw

v oW & = ]

Yigyn3 andududievaudadliiuinfnwssauuiyggins luwbenuldun ansfaduigeiond ams

b eEe

o

AaudAnw AuzfiaUitng uasinendeungiay d1uau 320 au Taedidulidawuuaaunnvianundiuiu 320 ga LA

dndassideyanisatifsioly

= ¢ w aa dsl a cw
myeszideyauazadninldlumsliaseideya
FdulasflunsieseiesduseneunasnginssuisdaussausanuidunadesidmivinAny iy,

3 anuludaiaudadisdeyalslsedng lasnsiinsivviesAadsenoulBesdudu (Confirmatory Factor

Analysis) TngldlUsunsudniagu LISREL

WAN1SIY

PdeliiansiuasivunasfiusenavrasansiouranuiunafieidmivindnnUiyyns andu
Vosfieandaddenisinsevissdusynaudsdudiy (Confirmatory Factor Analysis) agunaléiied

1. wan1siAsizesausenoulsduduvesanssousanudunadio wdmsuinAnwUiygyns anidu
Gudainudal Tnsnsiiameiosdussnoudauiusuiuiinils (First Orden 18§unimiinesdusznau (Factor
Loading: b) r-hmmammmﬁ'aummgw (Standard Error: SE) N1svinasuiuanAgymaana (t Values) gasmimiln
asszneu wazAmuiedurasaya (Coefficient of Determination: R2) Tawhustudazasdusenauduand
Tumseit 1 nanfe ssdusenevvasaussouraudunaliosfidmiuindnwviyyes aniududaiaudad &

< w1 A o a ¢ o Yo 1 o &
4 99AUIENOU UAIUITVEVIURA 24 917 LAYNANITILA “‘W‘.’I’l‘lﬁlﬂiummd ] MU
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AdMENaaRYsENay (Factor Loading: b) uaeiausiivis 24 ¢lu 4 ssrusenav WeRarsunanimin
29AUSENBUALUIENS 6 A198909AUsENaUR 1 Ta1umdnamUsenaudsud 0.47-0.67 f1UsTNe 6 A4
2eAUsEnaUR 2 dAnivtinesdusenaudaus 0.40-0.59 A2UIE 6 fvatasddsenaudl 3 daniwinasdusenau

Flaum 0.47-0.64 AIUITA 6 MaBI0IRUsEnaun 4 Janiminesdusenausiaud 0.43-0.60

A
Ve '

AAUARIALARBUAAIEIU (Standard Error: SE) fuadvisnun 24 67 Jddaus 0.05-0.60

AnsvaaeulsddmIaia (t Values) vasrnivinasdusznausaei 24 faildadaud 7.97-10.93
agslitsdAyNNaEns (P<.05)

A uideiiuresdiaya (Coefficient of Determination: R2) wasdusdivs 24 falu 4 ssfusenav i
FnsandduussavEnennsaivasialedve 6 futetesdusznaud 1 SAndudstansneansalsus 0.49-0.58 &
Ui 6 Aruvaeaduszneudl 2 Srnduusyaninetnsalfug 0.47-0.58 fausine 6 druvesasdUsenoud 3 den

FuUseAvinensalfaud 0.46-0.60 MUY 6 AuvasesnUsenaud 4 dardulseanineinsaldue 0.47-0.57

'
&4 e W ow oa

MTIATILRIAUTENDUTHUTUS U UNINTINUT wuvasumyaussauzauunailsmdmiuindnw

v
) 3 o w a

Gaygnd aotududiedmudadidiminesdussnavaasgiu (FS) vnsnufidnduuinegrsfideddgmeadan

v v
o o & s o

s¥Av .05 waneimdiane 24 dndududiddysssuuvaounuanssauzanudunadlosdidmiudndnen

YSanns aniududiniaudal

< a ¢ ¢ a M v v oW
A9 1 HANTIATIEVDIAUTENDUITIHUEUDUAUNLG

asfivsznay (A FaUeE (Fauusiidaingé) b SE t Fs | R?
RIHTUE)]
ansnsafvuamunemsyinaule (1t01) 050 | 005 | 935 | 003 | 0.26
annsavihausuiugBuls (2t02) 048 | 0.06 | 857 | 0.12 | 0.24
aransoly - — r
; b gunsovinuliegnaEingsd (3t03) 051 | 0.05 9.59 | 0.03 | 027
n1syvinguny - —
( ) a’umnLm'limaauamuﬂan‘{au (4t04) 0.68 0.06 10.76 0.19 0.34
F TW, -

- anunsauenutinfivasnuesle (5t05) 053 | 006 | 950 | 003 | 0.26
annsovhanuildsuoumnelidsala (6t06) 053 | 006 | 940 | 001 | 027
annsoldnwilunmsieansidilade (7c01) 051 | 006 | 833 | 010 | 0.23
annsoldiEnmsieansivuivaiuasrainway (8c02) 0.40 | 0.05 | 839 | 004 | 0.22
annsonananuAniusg i (9c03) 057 | 006 | 1022 | 0.03 | 031

aruannsoly | ausouERerNRRIALBENIAT1@TA (10c04) 059 | 0.06 | 1056 | 036 | 0.34

M3aeas (F_CO) | awnsamevanniui anudn audilevasmuldsgigndos
(11c05)

0.43 | 005 8.48 0.06 | 0.22

amnavenaus ANNAR Anudilavesnlfegmineay
0.57 0.06 10.21 | 0.03 | 031

(12c06)
anunsaiasitgmliedgagniss (13po1) 048 | 005 | 9.00 | 0.3 | 0.25
ansnsrylymldediagnaas (14p02) 061 | 006 | 10.17 | 009 | 0.31

Anuasoly - -
" ausaauomadentunisigmile (15p03) 0.58 | 0.06 10.59 | 0.10 | 033
nsuniym — -

i R amnsnidandsnisfimunzanlunisudlgw (16p0d) 0.64 | 006 | 1093 | 0.17 | 036
- aunsauszdiununmanisuitamls (17p05) 059 | 0.06 | 1053 | 0.10 | 0.33

anunseagurauazyiuUTuImnsuAdymlé (18p06) 047 | 006 | 817 | 002 | 021

Wi 242



' '
@

21581INTIANANTITANED Ui 38 aduii 103 unsiay - dguiew 2564

120

29AUTENDU (A2 F21sd (Fauvsidainglé) b SE t FS | R?
wusuels)
awnsetemaaddulaglidasaue (19a01) 049 | 006 | 852 | 008 | 0.23
aursovnnuiedusainglifedaswe (20202) 044 | 006 | 757 | 008 | 0.02
anusufinreuse | swnsnasuiengsuleuld (21a03) 043 | 005 | 821 | 008 | 022
&ru (FAQ | awnsoufifiniungssdoulaglbisvdiednsgauls (22a04) 061 | 006 | 1009 | 0.10 | 0.31
anusasmdafuguutunisinwansisuandi (23a05) 057 | 0.06 | 1033 | 009 | 0.32
annsnidvaarystlomidunuiioustlovidusiy (24a06) 060 | 006 | 1008 | 0.10 | 0.31
HANITNAADUAULMLEAL xz Wiy 258.67, df=223, p=0.051, GFI=0.937, AGFI0.915, RMSEA=0.022, RMR=0.043

2. uamsiasisarlssnoudeBuduvesaussausanulunadlesidmiudndnwuiyayns aaau
Sadiniauiatd lnonsinseiesdusznoudsfudusuiuass (Second Order) ldSuAniminasduszney (Factor
Loading: b) AANLARIALARBUNIATEIU (Standard Error: SE) msnaaauiisddrymeatia (t Values) yoAmimin
pshusEnoy uazmmudesiuvesdeya (Coefficient of Determination: R2) TosU Ao sfUsENUR AR
Tupsn9di 2 namfe ssrUsynovvesaussauzaudunadiedidmiutindnuusunng anfududiniaufad &
4 gadUsenau mamsinsillEsuAnene q il

FviinesdusEnay (Factor Loading: b) wesaussauzanuiunadiasfiesdusznoudt 1 feniwin
2aFUsENBUINGY 0.98 BeFUsENouT 2 SR utinesdusenauwiniu 0.96 swiUszneul 3 fimiminesfusznau
Wiy 0.95 perUsznevit 4 Tidnuiinesdusenouwiniu 0.94

A1PUARIALARDLANASEIU (Standard Error: SE) W 4 aefusvneu fiAdaus 0.10-0.12

Arnsvadauldfyneada (t Values) vesdntiminesdusenausis 4 ssusenav fidRiud 8.52-9.32
gAY NEDA (P<.05)

Araruidesiuvestona (Coefficient of Determination: R2) was¥is 4 pedUsznavasdusznouf 1 i
FuseAvwensalviniu 1.01 asdusenauil 2 Sandudsyavdnennsaliviiu 0.96 asfusenouil 3 Seduysyans

wyINTAIINAY 0.95 asdUsenauf 4 faduusyavinensaliniu 0.94

ﬂ‘ — < L3 a o a o o o A
13199 2 HANTSIATIEVIDIRUTEND VLTS UEUBUAUNEDY

aeAUsENEU b SE t R?
Awaunsolumsianuiiuiiy (F_TW) 1.01 0.11 9.32 0.98
prmannsolun1sieans (F_Co) 0.96 0.12 8.26 0.96
Awamsaluntsuidyw (F_PR) 0.95 0.10 9.23 0.95
ANsUinrauRafiay (F_AC) 0.94 0.11 8.52 0.94
HANITNAFDUAUNNEEL x2 wihu 288.74, df=216, p=0.063, GFI=0.94, AGFI0.92, RMSEA=0.022, RMR=0.043

nansIATITesRUsnauldsdudududuass wul lumaaussouzanulunadosfidmivdndnw
Yiyeye3 anvudndiniaudad Usznoume 4 asfiuszneu danuaenndeivdeyaidelsedng lnede df=216,
p=0.063, RMSEA=0.022, CFI=1.00, Ara@finla-aund (Chi-Square) (x? 1v288.74 \ilafiasuiandudsednsumin
« ' ¢ & o & a ¢ P =
peAUsEnEUNUIY B3AUSENBUR 1 Anuatunsalumsinuduiiy esrusenaui 2 Anuaiunsolunmsaedns

23AUsENBUN 3 Anwannsalunsuniyn) uazesrusenoud 4 musuiinveunadrs Insfidiminasdusenauy
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uuannanegiisewing 0.96 - 0.62 TngAmiminesuszneusnasgunnendedndymsaiiafisyau 0.05 dauen
dusrAvsavduiusiBmmeniidsans (R) frsewine 0.94-0.98 Tnenansiinsisiosdusenavagunadusodu
18 §add 1) $rumnuannsalunisyhauduity i winesdusznouwiiiy 0.98 Taganunsnesuisauiuuys
sufuaussousaudunadedilésosay 102 2) drupruanselunsdoans Srnhminesdusenouwiniu 0.96
Tnganunsneduisaudunyswnivaussaousanuidunadedidiesas 93 3) suanuannsalunisudtem §
ntimiinesddsenouwiiiy 0.95 Tavanunsaedureauiuulsufvanssouzanudunadiosilétovay 91 4)
frunnusuiinvausiadey Animinesdsznauwindu 0.94 Tnsannsoesuisaudunlssuivaussausay

Wunadlesilasesas 89 aguladsnw 2

AMuANNINlUNTg

yauluiy

uansolunas

ﬁams

awaunsnlunig

unilgw

94

,e TR
|— 75
|- 73
— 72
— 73

AMuSUARTEURD
dann

Chi-Square=248.74, df=216, P-value=0.06257, RMSEA=0.022

MN 2 nanmsiasieiasUsenauddudususuiiaas
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=l oA v o e = a o
R38N 3 ﬂ']ﬂ'UUﬂ'Tlﬁ.laElﬂﬂﬁE]QLLEBFE‘UULUSUULMUUTJENINLﬂaﬂ”?iﬂUZﬂ?qﬁJLﬁuwaLﬂaﬁﬂ

Al \ \neusiin Aranaluluna HANTTRISN
AatiAle-aund Lififuddymeadavie P=.062, x%/df= 1.151 RV
Chi-Square) (x2) dndaw x2/df v 3
GFI > 0.90 0.94 HAULNEU
AGFI > 0.90 092 AN
CFI > 0.90 1.00 suinme
RMSEA < 0.05 0.022 RTHIL
SRMR < 0.05 0.043 LN U
afUseNANIsITY

fagusvasinisiteafsiifle irsisvosdusneudstuduanssouraudunaidosiidmiudndne
Usnygy1n% annduldnudinvaudad wud) kanisliesgviadeiinuasnndesnauniuiudeyailesedng iy
esfusenaudsduduaussouranulunadasiidmivindnuUiygyn3 andududiaiaudad Ysenaui 4
g T fuanuansalunsinuduiin druanuamselunisieans fuauannsolunisuilym wae
fuamuuinveusedinn InsaAuTenapsiUsEnouTER umIERy fail durraeinselunisvauduin u
safUsTnauusnvasanssouradunallew lnodasuszdomimndisuliiinaussaurlunsinauduiiy
annsofmuainenshnusuiy hauetwaiassiaauAnivremues fuilinnufndiuveaddu
aaanIunsyinluuumuhi uagiuinveussnuildfuusuninelidida dnsusuusauaiannnisyalya
Funelunafitmun Seaonadosiu Ja1sal widy (2555) fldnanis “Fimsilufiviuendrmainvany
a813lAnaR (Work effective ib diverse teams)” 71U2N2UMAIE NITLAITHAINUANANNIITAUSTTU WALV
Saufupuidfugiunedsauuasfausssuiunndeiuegaldnai (Walandederufniunarnislinueni
wANANMAINVANY LazansEAUATLLANAIIMIAEIALLaY Tauss sl UgnTa Srauunanudalnl 38vihaunuulng
UWASANNTRYDINAY

Fruprwaunsalunisieans ussiusznaufiastwasaussouzanubunadiosnd Inefasuazsoniann
Eoulifimuanunsalumslénwuagiinsiomsiivinzay wnefis msdenldniw FnsAeasimnzaniv
s uazkansERNdIERIANTIMNASY ansauansauRniuaEslvrALarai1saTId Tansuansoen
shensinsiuasiivaraniudaianss lineliiindgm nasnsuaunsadienannug Aufa wazaudila
yowmuldagugnisuasmngay mnufa msidenlinwuazyiimdunsienendsinueadilalaglfvamauas

o

Agndeadiundn aenadoaiy Tiling war Fadel (2009: 81) Aildnanni BnisuffniusiugBunwetrufnmad
(interact effectively with others) Fufiadoafumsdaasednaiivssavsnmdt dasdinilelsmsiluaziialsmya
uazuantaanadum WY wazuanmginssuagiioandw

frupuanusalumsudlalym Wussiuszneufiawvesanssouzanuiunadlosd lnegasuazaas
snndieulianunsodinsisiuasseylymilaegngnaes vunedis milinsiziuasyy ane Ussian seduves
Py anudeins wazumislunsudledymld aunsaauenadenuagisnsimunsadlunsuitymln
#1539 uazeduieTEnsudlatgmildednedaeu uasamnsousadu agu westuiinuanisufiReunndunsuatng
gndfes auysal Faiau uazuamsdsnnihdedunuildluusgndliluaniunisaidy Seaenndesiu qudd syms
A (2555) 1ana1231 n1suntgymife ﬁans‘suffiG'faamﬁammiﬁuﬁwutﬁmﬁ’uﬂmm deudlatlyvazdesiamuas

= v o e ° o v o v v 3 < =i 1 v
Remudiniiannsahunihanadilaiulygmuasusamslunsudtymlsuld msiivanaiauiunladladu
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UfiRnungseidou liadinavsddy Tasmsuiinung nfin suidsuvesdenn liasiindvivesdy wasufdn
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ausat Alavial wasiaudiung adhaygy (2563) Sanuduinrey anuguiudilefiesufoiniilldussg naduse
aantivang UfiRndiidisanadnle fssfeuide UtRauediegndssnungniing dadsdu viedennasi
Fppousu frmudaitodoud nsiitadBunariiny uwisuviovaddliuidBusennudilalnesidgndsiy
vsovefaslitanvie lnsdnimaneuunu finnuedunsiudios Nauwudassuumsiinu wasfinwmanys lag
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2. Arsfnwidlmaaes Inewaunguuuunsianisiieuifiaenndasivasrusynavaussausaanundu

waidoshivia 4 psAvsEne WelilansruiumsFeuindnnusoidswuazasounaunnofusznoy
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L e ayifirou oy nunfe | fovesiidade | fovasvoufilis i i | Swngildas wﬁ
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